3apeFVICTpV|pOBaHO B HaumoHansHoOM peecTpe NpaBOBbIX akKTOB

Pecnybnukn Benapyck 16 aHBaps 2002 r. N 2/839

3AKOH PECNYBJIKU BENNAPYCb
9 auBaps 2002 r. N 90-3

O 3ALLUUTE NPAB NOTPEBUTENEN

MpuHaT Manaton npeactasutenen 5 aekabps 2001 roga
OpobpeH CoseTtom Pecnybnukn 20 gekadbps 2001 roga

(B pea. 3akoHoB Pecnybnuku Benapyck ot 08.07.2008 N 366-3,
ot 02.05.2012 N 353-3, ot 04.01.2014 N 106-3, o1 29.10.2015 N 313-3,
o1 13.06.2018 N 111-3, ot 05.01.2022 N 148-3, ot 06.01.2024 N 353-3)

rMABA 1
OBLUUE MNMOJTIOXEHUA

Ctatbsl 1. OCHOBHbIE TEPMUHBbI U UX onpeaeneHus

B HacTodLliem 3akoHe NPUMEHATCA cneayruine OCHOBHbIE TEPMUHBI U UX onpeaeneHna:

©e3onacHocTb ToBapa (paboTbl, yCryrn) - COBOKYNMHOCTL CBOMCTB 1 XapaKTepUCTMK ToBapa (paboTbl, ycnyru),
npu KOTOpbIX ToBap (paboTa, ycnyra) He SBNseTCst BpeAHbIM U He NPEeACTaBNseT ONAacHOCTU AnNS XU3HW, 300POBbS,
HacnegCcTBEHHOCTW, MMYLLLECTBA NOTPEOMTENS U OKpyXawwen cpefbl Npu 0b6blMHBIX YCMOBUSX MCMONb30BaHUS
ToBapa (pesynbTata paboTbl, yCryrn), XpaHeHusl, TPaHCMOPTUPOBKN 1 yTUNu3aumm ToBapa (pesynbTata paboThl);

rapaHTUNHBIN CPOK - KaneHA4apHbI CPOK, YCTaHOBMEHHbIM B AHSX, Mecsauax, rogax, wnu HapaboTka,
YCTaHOBJIEHHasA B 4acax, LUuknax cpabaTbiBaHWiA, KnnomeTpax npobera unv MHbIX aHanornyHbIX rokasatensx, B
TeYeHne KOTOopbiX ToBap (pesynbTar paboTbl, ycryra) OOMMKEH COOTBETCTBOBATb TpebOBaHMAM K €ro KayecTsy,
onpeneneHHbIM B Nopsiake, YCTaHOBNIEHHOM 3aKOHOAATENbCTBOM;
(B peq. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

OOKYMEHT, MoaTBepxdatolmi dakt npuobpeTeHnst ToBapa (BbINOMTHEHUSA paboTbl, OKasaHus ycnyru), -
KaccoBbli Y€K, WHON MraTeXHbll JOKYMEHT B COOTBETCTBMM C 3aKOHOAATENbCTBOM, KBMTAHUMSA K NPUXOQHOMY
KacCOBOMY OpAepy, TOBAPHLIN YeK, OOKYMEHT (KapT-yek, Yek MU Ap.), NOATBEPXOAIOLWNA COBEpLUEHNE NnaTexa
NocpeacTBOM OaHKOBCKMX MNIATEXHbIX KapTOYeK, 3MNEKTPOHHbIX AEHer, CUCTEM AUCTaHLMOHHOIrO BaHKOBCKOro
obCcnyXnBaHNsi, aBTOMaTU3MPOBAHHON WHEOPMALMOHHOW CUCTEMbI €0MHOr0 PacYETHOro M MHEOPMALMOHHOIO
MPOCTPaHCTBa, NPOE34HON LOKYMEHT (OWrneT), MHOM OOKYMEHT, NMOATBEPXKAAOLWMIA onnaTy ToBapa (BbINOMHEHUS
paboTbl, Oka3aHMsA YCnyrn) B COOTBETCTBMM C 3aKOHOO4ATENbCTBOM, Haanexawmm o6pasoM OGOpPMIIEHHbIN
TEXHUYECKUMA NacnopT, MHCTPYKUMS MO KCnyaTaumm, pyKOBOACTBO NOMb30BaTENSA, MHOW OOKYMEHT, COAepKaLLmM
CBeeH1s 0 HaMMeHOBaHWM NpoAasua (UCNOMHUTENS), HAaMMEHOBaHUW, LieHe ToBapa (paboTkl, ycnyru);

(B pea. 3akoHa Pecny6nukm Benapyck ot 13.06.2018 N 111-3)

[AOPOrocToALLMA ToBap - TOBap, CTOMMOCTb KOTOPOro B 4YeTbipecTa M Gonee pas npesbillaeT pasmep
6a30B0I BEMUYUHBI, YCTAHOBMEHHLIN Ha AeHb peanuaauumn noTpeGutento Toeapa;

M3roTOBUTEMb - OpraHuW3auusi, WHAMBUAYanbHbIA NpPeanpuUHMMATENb, MPOM3BOASLWME ToBapbl Ans
peanu3auum noTpebuTernto, a Takke MHoe usnyeckoe NULLO, OCYLLECTBNSAIOLLEE M3rOTOBIEHNE TOBAPOB B paMKax
pemMecneHHOW OeAaTenbHOCTN NGO NpousBoasilee ToBapbl, peanu3auns KOTOpbIX TakMM NULIOM Ha pbiHKE UK B
MHOM YCT@HOBMEHHOM MECTHbIM WCMOMHUTENbHLIM M pacnopsiauTernbHbIM OPraHoM MECTe He 3arpelleHa B
COOTBETCTBUM C 3aKOHOAATENbCTBOM, OIS MOCMenyllen ux peanusaumm, B TOM YUCME pPasoBOM, B YKa3aHHbIX
MecTax (ganee - gusmyeckoe nuuo, Npon3Boasilee ToBaphbl);

(8 pea. 3akoHoB Pecnybnuku Benapyck ot 29.10.2015 N 313-3, o1 13.06.2018 N 111-3)

ncnonHuTenb - OopraHmn3auuAd, MH,D,MBM,EI,yaJ'IbeIVI npeanpuHMMmaTesb, BbIMOJTHAOLLNE paGOTbI mnn



OKasblBaloLLMe ycryry noTpeduTento, a Takke MHoe husnyeckoe NULLO, BbINOMHsOLLEe paboThbl UNKU OKasbiBatoLLee
ycnyrm B pamkax peEMECIEHHON OeATenbHOCTU Nbo okasbiBatoLlee ycrnyrm B cdpepe arpoakoTypusma (oanee -
dhm3nyeckoe nuLo, BbINOMNHsOLLEE paboTbl, OKa3biBaKOLLEE YCIYTI);

(B pen. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

KayecTBO ToBapa (paboTbl, yCnyru) - COBOKYMHOCTb CBOWCTB WM XapakTepucTuK ToBapa (paboTbl, ycnyru),
onpegensiloLLmMx cooTBeTcTBME ToBapa (paboTbl, ycnyrn) yCTaHOBMEHHbIM M (MM) OObIMHO MpeabABNAeMbIM K
ToBapy (pabote, ycnyre) Takoro poga TpeboBaHusM (6e3onacHOCTb, YHKUMOHANbHasA MPUrO4HOCTb,
9KCMNyaTauMOHHbIE  XapaKTEPUCTUKW, HaAOEXHOCTb, 9KOHOMWYECKME, WH(OPMALMOHHBIE U  3CTEeTUYecKune
TpeboBaHusa u ap.);

(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

KONnM4ecTBO ToBapa (pesyrbTata paboTbl) - Bec, 06beM, AnMHa, NNoWaab Uy KONM4YeCcTBO e4MHUL, ToBapa
(pesynbTaTa paboThbl);

KpynHorabapuTHbIA ToBap - TOBap, pasMep KOTOPOro B CYMME Tpex pe3ynbTaToB W3MEepeHwi (BblCOTa,
LWMpKUHa, AnvHa) npesbiwaeT 150 caHTUMETPOB;
(B pen. 3akoHa Pecnybnukn Benapycb ot 05.01.2022 N 148-3)

HeJocTaTok ToBapa (paboTkl, ycrnyrn) - HecooTBeTcTBME ToBapa (paboTbl, ycnyrn) HopMaTUBHbLIM
OOKyMeHTaM, yCTaHaBnMBawLlWnm TpeboBaHMA K KavecTBy ToBapa (paboTbl, ycryru), MHOMY 3akOHOOATENbCTBY
WNK ycrioBMsIM JOrosopa;

HOPMaTUBHblE [OOKYMEHTbl, YyCTaHaBnuBawlWune TpeboBaHUs K KadvecTBy ToBapa (paboTbl, ycnyru), -
TEXHUYECKME HOPMaTMBHbIE MNpPaBOBble aKTbl B 0OMacTM TEXHWYECKOrO HOPMUPOBAHMS W CTaHgapTM3auuu,
CaHUTapHble HOpPMbl 1 NpaBuna, MrMeHnYeckme HopmaTuBbl, pyrne TEXHUYeCcKne HopMaTUBHbIE NPaBOBLIE aKThl,
yCTaHaBnmBawLlme TpeboBaHMa K KayecTBy ToBapa (paboTbl, ycnyrn), a Takke TexXHUYECKME pernameHThbl
TamoXeHHOro colo3a, TEXHUYeCcKkne pernameHTbl EBpasninckoro 3kKOHOMMYECKOro coo3a;

(B8 peq. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)
ab3au, uckrtoyeH. - 3akoH Pecnybnukn benapyck ot 02.05.2012 N 353-3;

00bekT 0bCnyxMBaHMs - kanutanbHOe CTPOEHue (34aHune, COOPY>XEHUE), N30NMPOBAHHOE MOMELLIEHME WUn
€ro yacTtb (4acTum) nNnbo BpeMEHHasi KOHCTPYKLUsI, B TOM YMCNEe NepenBwkHas, He SBMSWAAcs KanuTanbHbIM
CTPOEHUEM (3O0aHWEM, COOPYKEHUEM), U3ONNPOBAHHLIM MOMELLEHMEM MMM €ro 4acTbio (4acTsMu), B KOTOPbIX
OCYLLECTBNSIIOTCS OEATENbHOCTb MO BbIMNOMIHEHWNIO PabOT MMM OKAa3aHWK YCNyr B NPUCYTCTBMU MOTpebutens, u
(vnn) npuem 3akasos, U (MnK) Bbligada pesynbTaTtoB paboT, 1 (Mnn) 3aknyYeHne LOroBopoB, 1 (UnNun) peanusauus
buneTos;
(ab3au BBegeH 3akoHom Pecnybnuku benapyck ot 13.06.2018 N 111-3)

MoCTaBLLMK - OpraHusauus, WHAUBMOYanbHbIM npegnpuHMMaTenb, OCYLECTBAAOWME Ha TeppuTopuu
Pecnybnukn benapycb [eAaTenbHOCTb MO peanu3auum npuobpeTeHHOro ToBapa ApyrMM  OpraHusauusm,
nHaMBMAyanbHblM  NpeanpuHMMaTenaMm, WHblM  U3NYECKMM  nuuaM NS UCNofb30BaHWs  ero B
nNpeanpUHMMaTenbCKON AeATENbHOCTU UMW B UHbIX LEnsX, He CBSA3aHHbIX C MNYHbIM, CEMENHbIM, JOMALLHUM W
WHbIM MO4OOHBIM  UCMOMb30BaHMEM, B TOM 4MUCMEe OpraHu3auus, WHOUBMAYanbHbIN NpeanpuHUMaTens,
OCYLLECTBNSAIOLLINE AeATENbHOCTb MO BBO3Yy TOBapa Ha Tepputopuio Pecnybnvkn Benapycb ons ero nocnegytoLlen
peanu3aunn Ha Tepputopun Pecnybnukun Benapych;

(B pea. 3akoHa Pecny6nukm Benapycbk ot 13.06.2018 N 111-3)

noTpebutens - mandeckoe NUUO, UMelLLee HaMmepeHne 3akasaTb unu npuobpectn NMbo 3akasbiBatoLlee,
npuobpeTatoLee ToBap (paboTy, ycnyry) nnm ucnonbaytowee ToBap (pesynbTart paboTbl, yCnyry) UCKIOYMTENBHO
ANs NNYHBIX, CEMENHbIX, JOMALUHMX W WHbIX HYX[, HEe CBSI3aHHbIX C OCYLLECTBIIEHWEM MpeanpuHUMaTernbCKon
[eATENbHOCTY;

npeacTaBUTENb  W3rOTOBUTENS, NpodaBLa, MOCTaBLUMKa, WCMOMHUTENs (Janee - npeactaBuUTEnb) -
opraHusaumsi, HAMBUAYanbHbIA NpeanpuHUMaTenb, OCyLLECTBAsLNE AeSTENbHOCT Ha OCHOBaHWM OroBOpa C
n3rotoBuTENEM (NPoAaBLOM, MOCTaBLUMKOM, WCMOMHUTENEM) U YMOMHOMOYEHHbIE MM Ha MNpUHATAE W (Unu)
yOoBreTBopeHve TpeboBaHuM noTpebuTenenm B OTHOWEHUMM ToBapa (pesynbTata paboTtbl, ycnyrn)
HeHagnexallero kayecTBa;
(B pea. 3akoHa Pecny6nukm benapycbk ot 13.06.2018 N 111-3)

npodaBel, - oOpraHusauusi, VHAMBMAOYamnbHbIN MpeanpuHUMAaTeENnb, a Takke WHOe u3nyeckoe nuuo,



OCYLLECTBNSAIOLLEE peann3aunio TOBapoB B paMkax PEMECIeHHOWN AesATeNbHOCTN Nbo peanu3auunio, B TOM Y1cne
pasoByl, Ha PblHKE UMW B WHOM YCTAHOBMIEHHOM MECTHBbIM WCMOMHUTENBHBLIM U pacnopsaguTenbHbIM OpraHoM
MecTe TOBapoB, peanu3aums KOTOpbIX TakMM NULOM B yKa3aHHbIX MeCTax He 3aripelleHa B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM (Aanee, ecrnm MHOe He MPeAyCMOTPEHO HacToAWwMM  3akoHoM, - dum3ndeckoe nuuo,
OCYLLECTBNSIOLEE peanu3aumnio ToBapoB B paMKax PeMECreHHOW AeATENbHOCTU UNU peanusauuio TOBapoB Ha
PbIHKE), peanuayloLlme ToBapbl NOTPEOUTENIO MO AOrOBOPY PO3HUYHON KyNuU-Npoaax;

(B pen. 3akoHoB Pecnybnukm bBenapyck ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

PEMOHTHasi OpraHvM3auusa - opraHu3auusl, a Tawkke B Lensgx Hacroswero 3akoHa WHAMBUAYarbHbI
npeanpuHMMaTerb, YNOfHOMOYEHHbIE M3roToBMTENEM (NpodaBLOM, MOCTaBLUMKOM) Ha MNpoBedeHue MNpPOBEPKU
KayecTBa TOBapa, yCTpaHeHue HeJOCTaTKOB ToBapa 1 (Urnu) TexHu4eckoe obCcnyxmBaHue ToBapa;

(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

CPOK FOAIHOCTU - CPOK, MO UCTEYEHUM KOTOPOro ToBap (pesynbTaTr paboTbl) cuMTaeTca HemnpurogHbIM Ans
MCMONb30BaHUs MO Ha3HAYEeHUHO;

CpPOK Cnyx0bl - KaneHOapHbIl CPOK, YCTAHOBIEHHbIN B [AOHAX, Mecsauax, rogax, unu HapaboTka,
YCTaHOBMEHHAaa B 4acax, Uuknax cpabaTblBaHWi, KuromeTpax npobera Mnu uHbIX aHanorMyHbiX nokasaTtens,
ncxoast M3 (PyHKUMOHANbHOrO HasHayeHusl ToBapa (pesyrnbraTa paboTbl), B TEYEHWEe KOTOPbIX W3roTOBUTEMb
(ucnonHutenb) 06sa3yeTcs obecneynBaTb NOTPEOMTENO BO3MOXHOCTb MCMOMb30BaHWA ToBapa (pesynbraTa
pa60TbI) Mo Ha3Ha4YeHU N HeCTn OTBETCTBEHHOCTb 3a He4OCTaTK1, BO3HUKLLKME MNO ero BUHe,

(B pea. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

CPOK XpaHEeHUs1 - CPOK, B TEYEHUE KOTOpPOro Toeap (pesynbtat paboTbl) Npu cobnoaeHnn yCTaHOBMEHHbIX
YCNOBUN XPaHEHWs1 COXPaHSAET CBOMCTBA W XapaKTEPUCTUKW, YKa3aHHble B HOPMATMBHbIX [OOKyMEHTaXx,
yCTaHaBnmBawLwmnx TpeboBaHus K kadecTBy ToBapa (paboTbl, ycnyru), u (Mnun) B JOroBope;

CYLLLECTBEHHbIN HegocTaTok ToBapa (paboThbl, ycnyrn) - HeyCTpaHuMMbIA HeAoCTaToK, Nnbo HeaoCTaToK,
KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX pacxodoB (B pasmepe Tpuauaty u 6onee nNpoueHToB OT
cToMMocTn ToBapa (paboThl, ycnyri), onpeaensaeMon Ha MOMEHT YCTpPaHeHMs HegocTaTka) NnMbo Hecopa3mMepHbIX
3aTpaT BpeEMEHU (MpeBbILAWNX MaKCUMarbHO AOMyCTUMbIE 3aTpaTbl BPEMEHW, YCTAHOBMNEHHbIE TEXHUYECKUMMU
HOPMaTUBHBLIMW NPABOBLIMW akTaMu Ha YCTPaHEHWe aHanorM4yHoro HeaocTaTKa), Uu BbIIBNAETCS HEOOQHOKPAaTHO,
UNK NPoSIBNSETCS BHOBb NOCME ero ycTpaHeHus, nubo apyrme nogobHble HegoCTaTKu.

Cratbsa 2. Cchepa gencrBusa HacTosero 3akoHa

1. [enctene Hactosilero 3akoHa pacnpoCTpaHAEeTCs Ha OTHOLIEHUS Mexay noTpebutensamm u
M3roToBUTENSAMK,  MNpodaBuaMu,  MOCTaBLiMKaMKW,  MNpeacTaBUTENSIMM,  UCMOSMHWUTENSIMKW,  PEMOHTHbLIMU
opraHuM3auMsiMn, BO3HMKAOLWME W3 OOrOBOPOB PO3HUYHOM KyNnM-Npogaxu, noapsifa, apeHabl, CTpaxoBaHuWs,
XpaHeHUs1, S3HepProcHabXXeHns, KOMUCCUM, NEPEBO3KM Naccaxunpa, NepeBo3kN rpy3a, BO3ME3LHOMO OKasaHus YCnyr
N MHbIX NOAOGHBIX JOrOBOPOB.

(B peq. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

2. 3awmTa npaB notpebuTenen, CBA3aHHBIX C OTHOLUEHWSIMM, BbiTEKaOLWMMM M3 [0OroBOpa CO34aHus
obbekTa [OOneBOro CTPOUTENbCTBA, OCYLLECTBMSETCS B COOTBETCTBUM C HACTOAWMM 3aKOHOM MW WHBIM
3aKOHOAATENbCTBOM O 3aluMTe npaB noTpebutenert B 4acTu, He MPOTUBOpEYALLEen WMHbIM 3aKoHOoAATeNbHbIM
akTam.

(B pea. 3akoHa Pecnybnukm Benapyck ot 06.01.2024 N 353-3)

3. BawwTta npaB notpebuTtenen ycnyr, okasbiBaeMblx GaHkamu, HEGAHKOBCKMMMK KpeguTHO-(UHAHCOBLIMU
opraHuM3auMsiMm, WHLIMW OpraHM3auMsIMU MpU  OCYLLECTBNEHMM OaHKOBCKMX Onepauuii B COOTBETCTBUM C
3aKOHOOATENbCTBOM, MUKPOPMHAHCOBBLIMU, NU3NHIOBBLIMW OpraHM3auMsiMK1, OCYLLLECTBNSIETCH B COOTBETCTBMMU C
HacTosILLMM 3aKoOHOM, €CnM MHOe He MnpeaycMOTpeHO GaHKOBCKMM 3aKkoHOO4ATENbCTBOM, 3aKOHOAATENbCTBOM,
PErynupyolwmM MnopsigoK NpedoCcTaBeHnst U NPUBIEYEHMST MUKPO3aMOB, 3aKOHO4ATENbCTBOM O JIM3WMHIOBOW
OeaTenbHOCTW.

(n. 3 ctatbm 2 BBegeH 3akoHoM Pecnybnuvkmn benapycb ot 13.06.2018 N 111-3)

Crartbs 3. [lpaBoBOE perynupoBaHMe OTHOLWWEHUN B 061acTy 3aWwuThl NpaB noTpedéutenen

1. OTHoLWeHMs B 06nacTy 3alWwuThl Npas noTpebutenen perynupytotcs MpaxaaHckum kogekcom Pecny6nvku
Benapycb, HacTosILUMM 3aKOHOM W MWHbIMM akTaMu 3aKoHOOAaTenbCTBa, MeXOyHapoAHbIMU  [OOroBopamu



Pecnybnukn benapycb, a Takke MeXZyHapOAHO-NPaBOBbIMW akTaMu, COCTaBnsAwlWMMKM npaBo EBpaswuiickoro
3KOHOMMWYECKOro CO3a.
(B pea. 3akoHoB Pecnybnukm benapyck ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

2. TocypapCTBeHHble OpraHbl He BMpaBe MNpVHMMaTb HOpPMAaTMBHbIE MNPaBOBble aKTbl, MPOTMBOpeYaLiue
MOMOXEHUsIM HacTosiero 3akoHa, B TOM YMCMEe HOpMaTMBHbIE MPaBOBblE aKTbl, KOTOPble MOryT OrpaHMYMBaTh
npaBa noTpebutene M CHWXaTb rapaHTUM WX 3aWuTbl MO CPABHEHWIO C MNPegyCMOTPEHHLIMW HACTOSALLMM
3aKoHOM, ecnu MHOE He YCTaHOBIEHO 3akoHoAaTeNbHbIMU aKkTamu.

(B pen. 3akoHa Pecnybnukn Benapycb ot 06.01.2024 N 353-3)

3. MpaButenbctBo Pecnybnukn Benapycb He BnpaBe nopyvaTb NOAYMHEHHBIM €My roCyAapCTBEHHbIM
opraHaMm MnpuHMMaTb HOPMAaTWUBHbIE MPaBOBbIE aKTbl, COAEpXalliMe HOPMbl O 3awuTe npaB noTpebutenewn, ecnu
WHOE He YCTaHOBMNEHO HACTOSALMM 3aKOHOM U (MNn) MHBIMU 3aKOHOAATENbHBIMU aKTaMu.

(B pea. 3akoHa Pecny6nukm benapyck ot 06.01.2024 N 353-3)

Cratbs 4. MexxayHapoaHble 4OroBOpbI

Ecnun MeXxayHapoaHbiM 4OroBOpoOM PeCI'Iy6J'II/IKI/I Eenapbe YCTaHOBJ1€HbI UHbIE NpaBuna, 4eM Te, KOTOopblie
npeaycMoTpeHbl HacToALLNM 3akoHoM, TO NPUMEHAKTCA NpaBuia MexayHapoaHOoro ooroeopa.

KoHcynbTaHTlnoc: npumedaHue.
O ponornHuTenbHbIX Mepax no 3awuTte npas notpedbutenen cMm. Ykas lNpesvgeHta Pecnybnukm Benapycb oT
05.12.2014 N 567.

Cratbs 5. lpaBa noTpedbuTtens

1. NoTpebutens MMeeT NpaBo Ha:
1.1. npocBelyeHre B 0b6nacTu 3awmThbl NpaB noTpedutenen;

1.2. nHdopmaumio o ToBapax (pabotax, ycnyrax), a Takke 06 ux nsrotosutensx (Npogasuax, NOCTaBLLMKAX,
NCNOSTHUTENSX);

1.3. cBOOOAHLIN BbIOOP TOBapoB (paboT, ycnyr);

1.4. Hagnexallee Ka4yecTBO ToBapoB (paboT, ycnyr), B TOM dncne 6esonacHocTb ToBapoB (paboT, ycnyr),
Hagexallyro KOMMNIEKTHOCTb, Haanexallee KonM4ecTBo ToBapa (pesynbTata padoThl);

1.5. Bo3MelLeHne B MONMHOM obbeme YObITKOB, Bpeda, MPUYMHEHHBLIX BCreACcTBME HeOOCTaTKoB TOoBapa
(paboTbl, ycryru), B TOM YnUCNe Ha KOMMEHCaUMo MOparbHOro Bpeaa;

1.6. rocygapCTBEHHYIO 3alUTy CBOMX MpaB, B TOM 4ucre Ha obpalleHne B cyd U Apyrve YronHOMOYEHHbIe
rocy4apCTBEHHbIE OpraHbl 3a 3alUTON HapyLUEHHbIX MPaB WU MHTEPECOB, OXPaHSAEMbIX HacTosALWMUM 3aKOHOM U
WHbIM 3aKOHOOATENbCTBOM;

1.7. obLeCTBEHHYIO 3aLUUTY CBOMX Mpas;
1.8. co3gaHme obLWecTBEHHbIX 00beauHEHNIA NOTpebuTenen.

2. MoTtpebutenb VMEET W WHble TMpaBa, MNPedyCMOTPEHHbIE HACTOAWMM 3aKkOHOM U VHbIM
3aKOHOAaTENbCTBOM.

3. N'ocyaapcTBO rapaHTMpyeT 3almTy NpaB U 3aKOHHbIX MHTEPECOB NOTpebuTenen.

Cratba 6. O6GecneuyeHMe npaBa noTpebuTenss Ha npocBelleHWe B o6GNacTM 3awuTbl nNpaB
noTpebutenen
(8 pea. 3akoHoB Pecnybnuku Benapyck ot 02.05.2012 N 353-3, o1 13.06.2018 N 111-3)

MpaBo noTpebutenss Ha npoceelleHne B 06nacTM 3aluTbl NpaB noTpebuTenein obecrneumBaeTcs
nocpeacTBOM  MH(POPMMPOBAHUS  TOCYAAPCTBEHHBIMW  opraHamu,  OOLLEeCTBEHHbIMM  OGbeAVHEHUSIMU
noTpebutenei, npogaBLaMu, WCMOMHUTENSMU, U3rOTOBUTENSIMU MOTPebUTEens O ero npaBax M HeobXxoOMMbIX



OENCTBUSX MO 3almTe 3TUX npas, B TOM 4uCJie nocpencrtBsoM rnpuBrevyeHna cpencts MaccoBOK I/IH(bOpMaLI,I/II/I K
nponaraHge n cuctemMatn4eCKkoMy OCBeLLeHUO BOMpPOCOB 3allnThbl npas r|0Tpe6|/|Tene|7|, BKIMHOYEHUA BOMPOCOB MO
OCHOBaM I'IOTpe6VITeJ'IbCKVIX 3HaHWU B yqe6Ho-nporpaMMHyro LOOKyMeHTauun 06pa3OBaTeJ'IbeIX nporpaMmm obuero
cpenHero, cneunanbHOro O6pa3OBaHVIF|.

KoHcynbTaHTlnoc: npuMedaHue.
YronoBHas OTBETCTBEHHOCTb 32 pPacrnpOCTPaHEHWe NOXHOM MHopMaLMn O ToBapax M ycrnyrax ycTaHOBrieHa
ctatben 250 YronosHoro kogekca Pecny6nvku Benapychb.

Crartbs 7. UHopmauumsa o ToBapax (paboTtax, ycnyrax)

KoHcynbTaHTlnoc: npumedaHue.
O HeKkoTopbIX BONpocax MHPOPMUPOBaHNS NOTpedbuTenen 0 NPoAOBONIbCTBEHHOM Chipbe U NULWLEBBIX NPOAYKTax
cM. noctaHoBneHve Coseta MuHuctpos Pecnybnukm benapyce ot 28.04.2005 N 434.

1. WNsrotoBuTenb (MpogaBel, MOCTaBLWMK, NpeacTaBUTENb, WCMONHMTENb) 00s13aH CBOEBPEMEHHO
npefocTaBnaTb NOTpebuTento HeobxoaMMy U OCTOBEPHYIO MHpopMaLMo O NpeanaraeMbix ToBapax (paborax,
ycnyrax), COOTBETCTBYIOLLUYK YCTAHOBMEHHbIM HACTOSLMM 3aKOHOM, MWHbIMW aKTamy 3aKkoHO4ATEeNbCTBa,
TEXHUYECKUMWN  pernamMeHTaMuM  TaMOXEHHOro  cow3a, TEeXHWYeckMMu  perfameHTamm  EBpasuiickoro
3KOHOMMYECKOIrO Ccol3a WM OObIMHO MNpeabsBnsieMblM B PO3HUYHOW TOProBrie, ObITOBOM W WHbIX BUAax
obcnyxunBaHua notpebutenen TpeboBaHMAM K cogepXaHuio M cnocobam npenocTaBneHnst Takonm uHgopmaumm.
Mo oTaenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl oBeaeHnss nHdopmaumm o notpeburens
ycTaHaBnmBatoTcs [lpaButenbctBom Pecnybnukn bBenapycb, ecnu wuHoe He ycTaHoBneHo [lpesngeHTom
Pecnybnukn Benapyce.

(B peq. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

2. WHdopmauua o ToBapax (pabotax, ycnyrax) B o00s3aTenbHOM Mopsigke AOMkHa cogepxaTb (3a
UCKI0YEeHNeM nHdopmMmaumm, NpeayCMoTPEHHON NYHKTOM 8 HacToALWEeN cTaTbh):

2.1. HaumeHoBaHue ToBapa (paboThkl, ycnyri);
2.2. Buabl n 0cobeHHOCTU NpegnaraeMbix paboT (ycnyr);

2.3. yKasaHue Ha HOpMaTUBHbIE AOKYMEHTbI, yCTaHaBnMBawLlme TpeboBaHNs K kadecTBy ToBapa (paboThl,
ycnyrn) (ans ToBapa (paboTbl, yCryru), BbilMyCKAeMOro no TakMM HOPMAaTUBHbIM OJOKYMEHTaMm), €Cl MHOEe He
npeaycMOTPEHO TEXHUYECKMMU perfiameHTammn TamMOoXXeHHOro Co3a, TEXHUYECKMMU pernaMmeHTammu EBpasniickoro
39KOHOMWYECKOTO COH33;

(B peq. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

2.4. cBegeHus 06 OCHOBHbLIX MOTPEOUTENBbCKMX CBOWCTBAX TOBApOB (pesynbTaToB paboT, ycrnyr), a B
OTHOLLEHMM MULLEBLIX NPOAYKTOB - O COCTaBe, MULLEBOW LIEHHOCTW (ONs MpOAYKTOB, MpeAHasHadeHHbIX ANns
OeTcKoro, nevyebHOro U OMEeTUYecKoro MUTaHusl, - KanopUMHOCTb, Hannyne BUTaMMHOB), ykasaHuWe Ha TO, YTo
MUALLEBON MNPOOYKT SBNSETCA TEeHETUYECKn MOAUMULMPOBAHHBIM, €CNKU B HEM COOEpPXaTCsl TeHeTUYECKn
MOONMULMPOBAHHbIE COCTaBNSOWME (KOMMOHEHTHLI), CBEAEHWS O CreumanbHbiX CBOWCTBax (crneumanbHble
nuTaTenbHble CBOWCTBA, MOKasaHUs M MPOTMBOMOKA3aHUS K NPUMEHEHWNIO OTAENbHbIMU BO3PACTHBIMK Fpynnamu
HaceneHusl, a Takke MpuW OTAENbHbIX BuAax 3aboneBaHWi) MULEBLIX NPOAYKTOB, B TOM 4ucrie Guonormyecku
aKTUBHbLIX [06aBOK K MULLE, 3asBMEHHbIX CBOWCTBAX CreuManu3vpoBaHHbIX MULLEBLIX MPOAYKTOB MpU Hanmuyum
OOKYMEHTOB, MOATBEPXKAAOLLMX 3asiBIIEHHbIE CBOWCTBA;

(nn. 2.4 ctatbn 7 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.5. ueHy n ycnosus onnatbl ToBapoB (paboT, ycnyr), eCnu 3TU YCNOoBUSA OTNINYAOTCH OT OBbIYHbLIX YCIIOBUIA
onnaTbl COOTBETCTBYHOLLUX TOBapoB (paboT, ycnyr);
(nn. 2.5 ctatbn 7 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.6. rapaHTUAHBIN CPOK, €CINN OH YCTaHOBMEH;

2.7. pekoMmeHgaumn mn (VIJ'IVI) orpaHn4eHnd no uncnosib3oBaHM, B TOM 4UCIE MPUroTOBJIIEHUID, MULLEBDLIX
NPOAYKTOB B Cliy4yae, ecCiin nx uUcnonb3oBaHUe 6e3 aTnx peKOMeH,D,aLI,I/M n (I/IJ'II/I) orpaHquHw?l 3aTpygHeHo nubo
MOXET NPU4NHNTbL Bpea 340pO0BbHO HOTpEGMTEHeVI, MX UMyLLecTBy, NPUBECTU K CHUXEHUIO UK yTpaTe BKYCOBbIX



CBOWICTB NULLEBLIX NPOAYKTOB;
(nn. 2.7 ctatbn 7 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.8. paTy U3roToBMneHUs, ecnn nHoe He NPefyCMOTPEHO 3aKOHOAATENbCTBOM, TEXHUYECKUMU pernameHTaMmm
TamoXeHHOro co3a, TEXHUYECKMMU pernameHTamu EBpasuMincKoro 3KOHOMMYECKOrO COol3a, a Takke Cpok
Cnyx0bl, U (MNKU) CPOK rOOHOCTM, U (UNKN) CPOK XpaHeHUs TOBapoB (pe3ynbTaToB paboT), YCTaHOBMEHHblE B
COOTBETCTBMM C NyHKTamm 1 n 2 ctatbu 13 HacTosiwero 3akoHa, yKasaHue YCNOBUW XpaHEeHUs TOoBapoB
(pe3ynbTaToB paboT), ecnv OHW OTNUYaKTCA OT OObIYHbIX YCMOBWUA XPaHEHWs COOTBETCTBYHOLIMX TOBapOB
(pe3ynbTatoB paboT) nmMbo TpebyloT cneumanbHbIX YCMOBWMIA XpaHEHWs, a Takke CBedeHWs O HeobXoaMMbIX
OEeNCTBUAX NoTpebuTenst No MCTEYEHUN YKa3aHHbIX CPOKOB U BO3MOXHbIX NMOCNeACTBUSAX NPU HEBBINOMHEHWUWN TaKMX
OEeNCTBUI, ecnn ToBapbl (pesynbTaTbl paboThl) N0 UCTEYEHUN YKa3aHHbIX CPOKOB NPEACTaBMAT ONacHOCTb Ans
KWU3HW, 300pOBbsi, HACMeaCTBEHHOCTM, WMYyLLECTBa MNOTPebUTENs M OKpyKalollenh cpedbl WM CTaHOBATCS
HEenpUrogHbLIMN NS UCMONb30BaHUSA NO HAa3HAYEHWIO;

(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2.9. HaumeHoBaHVe ((PMPMEHHOE HaMMEHOBaHWE), MECTO HaxOXOEHWUs W3roToBUTEnNs, npoaasLa
(ucnonHuTEns), a Takke MpWU HanmMuuMu - OpraHusaumy, OCYLLECTBNSIOLWEN OesaTenbHOCTb MO BBO3Y TOBapa Ha
Tepputopuio Pecny6nvkm Benapycb anst ero nocneaywollern peanusaumm Ha teppuTtopun Pecnybnvkn Benapyce,
npeacTaBUTENs, PEMOHTHOW OpraHusauuu; ecnu nsrotosutenem (NpoaasLOM, NpeacTaBUTENEM, UCNOMHUTENEM,
PEMOHTHOW OpraHu3auuen) SBnNseTca WUHAMBMAYanbHbIA NpeanpuHumaTtens nvbo BBO3 TOBapa Ha TeppUTOPMIO
Pecnybnukn Benapycb gns ero nocnegywollen peanu3aumm Ha Tepputopun Pecnybnvkn Benapycb 6bin
OCYLLECTBNEH MHAMBUAYaNbHLIM NpeanpuHuMaTenem, - dammnmio, cobCTBEHHOE MMSs, OTHYECTBO (ECNMN TakoBOe
MMeeTCsl) N MECTO XUTENbCTBA UHAMBMAYANbHOIrO NPeAnpUHUMAaTENS;

(nn. 2.9 ctatbn 7 B peqn. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.9-1. cTpaHy nNpPOWCXOXOEHUS TOBapa, €CfnM OHa He COoBMagaeT C MEeCTOM HaxoXaeHust (MecToMm
)KI/ITeJ'IbCTBa) N3roToBUTENA,
(nn. 2.9-1 ctatbn 7 BBegeH 3akoHom Pecnybnuvku benapycb ot 13.06.2018 N 111-3)

2.10. cBepgeHunss o6 obgAsaTenbHOM MNOATBEPXKOEHUM COOTBETCTBUSA TOBApPOB (BbIMOMHAEMbIX paboT,
OKasblBaeMbIX ycnyr), noanexaiimx obszaTenbHOMy NOATBEPKOEHMNIO COOTBETCTBUS;
(nn. 2.10 ctaTbm 7 B pea. 3akoHa Pecnybnukn benapych ot 13.06.2018 N 111-3)

2.11. yKasaHMe Ha KOHKPETHOe IuuOo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb YCNyry), wu
MHpopMaLNIO O HEM, ECIIN 3TO MMEET 3HAYEHNE NCXOAs M3 XapakTtepa paboTbl (ycnyru);

2.12. KONMYECTBO MUNM KOMMNMNEKTHOCTb ToBapa (pesynbtaTa paboThl);

2.13. WTpMxoBon NOEHTUMOUKALNOHHBIN KOA, eCcnu o00si3aTeNbHOEe MapKMpOBaHME TOBAPOB TaKMM KOLOM
npeaycMOTPEHO 3aKoHOAATENBLCTBOM;

2.13-1. cBegeHMst O Knaccax 3HeproadekTMBHOCTM TOBApPOB B Cly4vasix, €CNU WX YCTaHOBIEHue
NpegycMOTPEHO 3aKOHOAATENbCTBOM, TEXHUYECKUMW perfnameHTamum TaMOXEHHOro COol3a, TEeXHUYEeCKMMU
pernameHTammn EBpasmMmMCcKOro SKOHOMUYECKOrO COH3a, a Takke O COOTBETCTBUM 3HepreTudeckon adhdekTMBHOCTH
KanutanbHbIX CTPOEHMIN (34aHWK, COOPYXeHUN) TpebOoBaHWsIM 3aKOHOAATENbCTBA, TEXHWYECKUX PEerriaMeHTOB
TaMOXXeHHOro coto3a, TEXHUYeCKUX pernaMmeHToB EBpasninckoro SKOHOMMUYECKOro cor3a;

(nn. 2.13-1 ctaTtbK 7 BBeaeH 3akoHom Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.14. HeoOxogumble CBedeHMS O MnpaBunax WM ycrnoBusix 3pdeKTMBHOTO M Ge3onacHOro nonb30BaHUSA
ToBapamu (pesynbTaTamu paboT, ycryramu), B TOM 4YuCe yxoaa 3a HUMW, €Cnin 3TO MMeeT 3Ha4YeHNe UCXOAs U3
XapakTtepa ToBapoB (pe3ynbTaTtoB paboT, ycnyr);

(nn. 2.14 ctatbn 7 B pen. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

2.15. ykasaHue Ha ucCnonb3oBaHMe OHOrpPaMM WCMONHUTENAMU MYy3blKanbHbIX MNPOU3BEOEHUA NpU
NPOBEAEHUN KYNbTYPHO-3PENMULLHBIX MEPOMPUATUN;
(nn. 2.15 ctatbn 7 B pen. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

2.16. NHble CBEAEHUS, KOTOPble B COOTBETCTBUM C HACTOSILLIMM 3aKOHOM, UHLIMW aKkTamun 3akoHo4aTeNbCTBa,
TEXHUYECKUMU  pernameHTamMym  TaMOXEHHOro  cot3a,  TeXHUYecKUMM  pernameHtamy  EBpasuiickoro
9KOHOMMWYECKOTO COK3a MIN COOTBETCTBYOLLUMU JOroBopamMmn 06si3aTenbHbl AN NpegocTaBneHunst noTpebutento,
B TOM 4/CNEe CBEAEHWSs, OTHOCSLUMECS K COOTBETCTBYHOLLEMY [OroBOpy W NpedocTaBrisieMble Mo npockbbe
nortpedurens.



(nn. 2.16 ctatbm 7 BBegeH 3akoHoM Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

3. I'IpM peann3auunn I'IOTpe6l/ITeJ'I}O HenpoaoBOJIbCTBEHHbIX TOBApOB, CPOK Cﬂy)K6bI n (VIJ'IVI) CPOK XpaHeHus
KOTOPbIX WUCTEKIN (Kpome NeKapCTBEHHbIX Cpeﬂ,CTB), HO peanun3auuna KOTOPbIX pa3pelleHa B COOTBEeTCTBUU C
MYHKTOM 3 crtatbn 13 HacTosuwero 3akoHa, r|0Tpe6|/|Tenro AOMmKHa ObITb npenocTtaBrieHa I/IHd’.)OpMaLl,I/IH 06
MCTEKLLNX CPOKe CJ'Iy>K6bI n (I/I.I'II/I) CPOKe XpaHeHuaA ToBapoB, O gaTte U HOMepe pa3pelleHnda Ha /J,aane|7|u.|y+o nx
peanusaunio n Cpoke, B Te4eHne KOTOPOro ToBapbl BO3MOXHbI K NCNOJTIb30BaHUIO.

KoHcynbTaHTlnoc: npuMedaHue.

C 1 mona 2010 roga gedATenbHOCTb MO peanu3auuy TOBapOB, BbIMOMIHEHUIO PaboT, OKa3aHWK YCnyr Ha
Tepputopun Pecnybnukn Benapycb C¢ uncnonb3oBaHMeM WHMOPMALMOHHBLIX CETEW, CUCTEM U PEeCcypcoB,
UMELMX MNOAKIYEeHne K ceTu VIHTEepHET, OCYLLEeCTBNSETCS puandyeckuMy nvuamuv, ux dunuanamu u
npeacraBuTeNbCTBaMK, CO30aHHbBIMM B COOTBETCTBUM C 3akoHopaTensctBom Pecnybnuku Bbenapycb, c
MecToHaxoxaeHnem B Pecnybnuke benapycb, a Tawke WHOUBMAYaNbHbIMW MpeanpuHUMaTensamu,
3apermctpmpoBaHHbiMM B Pecnybnuke bBenapycb, ¢ ncnonb3oBaHWeM WHMOPMAaLMOHHBIX CETel, CUCTEM U
pecypcoB HaLMOHanbHOro cermeHTa cetn MHTepHeT, pasMelleHHbIX Ha Tepputopun Pecnybnvkn Benapycb u
3aperMcTpmpoBaHHbIX B ycTaHOBreHHOM nopsigke (Ykas lNMpeangeHta Pecnybnvkm Benapyce ot 01.02.2010 N
60).

4. Mpwn peanusauuun noTpedbuTento ToBapoB (BbINOMHEHUN paboT, okasaHuK ycnyr) no obpasuam, onnucaHnsam
ToBapoB (paboT, ycnyr), cogepXxalwmmMmcs B katanorax, npocnekrax, pekname, dyknetax unu npeacraBneHHbIM B
doTorpadmsax WnM MHbIX MHPOPMALMOHHBIX WMCTOYHUKAX, B TOM 4ucre B rnobanbHOW KOMMbLIOTEPHOM CETU
WHTepHeT, npoaasel, (MCNONHUTENb) AOSMKEH NPeOCTaBUTb NOTPEOUTEN!IO:

4.1. 0O MOMEHTa 3aKIYeHns 4oroBopa - MHpopMaLuio, NpegyCMOTPEHHY0 nognyHkTamn 2.1 - 2.12, 2.13-1,
2.15 1 2.16 nyHKTa 2 HacTosLeN cTaTbi, a Takke MHPOPMaLMIO O CPOKe AOCTaBKU ToBapa (BbIMNONHEHUS paboThbl,
oKasaHus ycnyrum), LeHe 1 06 ycnosusix onnaTbl 4OCTaBK/ ToBapa;
(B8 peq. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

4.2. Nnpn gocTaBke TOBapa - Takke WHopMaumio, NpeaycMoTpeHHy nognyHktamun 2.13 n 2.14 nyHkta 2
HacTosILLEN cTaTbu.

5. lMNpn okasaHum noTpedbuTtento ycrnyr OOLWECTBEHHOro nuTaHust No ero TpeboBaHW AofmKHa ObiTb
npegocTaBneHa MHPOPMaLns O COCTaBe MULLIEBBLIX MPOAYKTOB, G0, KynMHapPHbIX U3AENUIA, yYKa3aHHbIX B MEHIO,
cnocobax ux KyrnmHapHom obpaboTku.

6. Ecnu nproGpeTaembii notpebutenem ToBap Obin B yNOTPeOneHMn nnm B HEM YCTPaHSANCA HeQoCcTaTok
(HepmocTaTtku), notpedbutento gormkHa ObITb nNpegocTaBneHa uHdopmaumst o6 aTtom. B cnyyae npuobpeTteHus
TAKOro TOBapa CBEOEHMSI O HanuMyMu HegocTaTka (HedoCTaTKOB) [AOMKHbI ObiTb yKa3aHbl B [OKYMEHTE,
nogTeepxaaroweM akT npuobpeTeHnst ToBapa.

7. MNpu peanusaumnm KOH(UCKOBAHHOIO MM OOpaLLEHHOro B A0XOA rOCyAapcTBa MHbIM criocobom ToBapa
notpebutento gomkHa 6biTb NpegocTaBneHa MHgopMauus O TOM, YTO ToBap SABNSIETCS KOH(UCKOBAHHBLIM UMK
obpalLeHHbIM B 4OX04 rOCyAapcTBa MHbIM ClOCOOOoM.

8. B cnydyae, ecnu npogaBuoM (McnonmHUTENnem) saBAseTcs U3NYeckoe nuuo, OCyLLeCcTBrsoLee
peanv3aumMio TOBapOB B paMKax PeMECNeHHOW [OEeATEenbHOCTM UMM peanusauuio TOBapoB Ha  PbIHKE
(BbimonHsOLWEe paboThl, OkasblBalOLlee ycryru), NnotpedbuTento JormkHa ObiTb NpegocTaBneHa MHgopMauus o
HaMMEHOBaHWW, UeHe ToBapa (paboTbl, ycryr), o6 ycrnoBuMAX XpaHeHust ToBapa (pesynbrata paboThl),
Nnonb30BaHNs ToBapom (pe3ynbTaTtom paboTbl, YCIyron), eCnyv OHU OTNNYATCA OT ODBIYHBIX YCIOBUA XPaHEHUsI
ToBapoB (pesynbTatoB paboT), MNonb3oBaHMSA ToBapamu (pesynbTatamu paboT, ycniyramu) nmnbo TpebytoT
cneuuanbHbIX YCNOBUIA XpaHEHNSs!, MOMb30BaHUSI.

(8 pea. 3akoHa Pecny6nukm Benapycbk ot 29.10.2015 N 313-3)

9. UHdopmauums, npegycMoTpeHHast nyHktamu 1 - 8, 10 n 12 Hactoswen ctatbk, Ha Genopycckom u (1nm)
PYCCKOM £13blkax YeTKUM U pas3bopumBbiM LIPUDTOM AOBOAMTCHA OO CBeAeHUs noTpebutensd B AOKyMeHTauuw,
npunaraemon K ToBapam (paboTtam, ycnyram), Ha NoTpPeOUTENBCKON YMakoBKe, 3TUKETKaX MU MHbIM Cnocobom,
MNPUHATEIM ~ ANA  OTAenbHbIX  BMOOB  ToBapoB  (paboT, ycnyr), ecnM WMHOe He  NpeayCMOTPEeHO
MeXAyHapoA4HO-NPaBOBbIMM  akTamu, COCTaBMsWMMKW npaBo EBpasumiickoro akoHomuueckoro coto3a. [ata
N3roTOBIEHMS U CPOK FOAHOCTU MULLEBLIX MPOAYKTOB HAHOCATCA Ha MOTPEebUTENbCKYIO YNakoBKy U (UMnn) STUKETKY,



yoaneHune KOTOpOVI Cc HOTpGGMTeﬂbCKOVI yNakoBKMN 3aTpyAHEHO. MHd)OpMaLI,VIFl, cooOLleHHas nnu nepegaHHaa Ha
MHOCTPaHHOM A3blKe, CHUTaAETCA HeﬂpeﬂOCTaBﬂeHHOVI, 3a UCKIK4eHnem criydaeB, ecliin OHa Gbina coobLyieHa mnu
nepegaHa Ha MHOCTPaHHOM A3blKe MO XellaHUo I'IOTpe6l/ITeJ'IF|.

Mpu peanusauum notpebuTtento ToBapoB (BbiNONHeHUM paboT, oka3aHuM ycnyr) no obpasuam, onncaHusim
ToBapoB (paboT, ycnyr), cogepxaliumcs B KaTanorax, npocnekrax, pekname, byknetax unu npeacraBreHHbIM B
doTorpadusax MNM MHbIX MHAOPMALMOHHBLIX WCTOYHMKAX, B TOM 4ucCre B rrobarnbHON KOMMbIOTEPHOW CETU
WHTepHeT, 4O MOMEHTa 3akniodeHusa gorosopa nHdopmaums, npegycMoTpeHHaa nognyHktamum 2.1, 2.5, 2.6, 2.9,
2.9-1 1 2.15 nyHKTa 2 HacTOsILLEN CTaTby, a Takke MHGOPMaLNS O CPOKe LOCTABKM TOBAPOB (BbINONIHEHMS paboT,
oKasaHus ycnyr), ueHe 1 06 ycrnoBusxX onnaTtbl AOCTaBKM TOBapoOB OOBOAATCA OO CBeAeHMs noTpebutens B aTux
MHOPMALIMOHHBIX WUCTOYHUKaX, B TOM 4ucrie B rnobanbHOM KOMMbOTEpHOW ceTu MHTepHeT. [lpu 3aTOM
nHdopmaumsa o ueHe ToBapa (paboTbl, ycnyrn) 4OBOAUTCA B 3TUX MHAOPMAaLMOHHBIX UCTOYHMKAX, B TOM Yucre B
rnobanbHoi KoMMblOTEpPHON ceTn WMHTepHeT, wpudTom, pasMmep KOTOPOro He AormkeH ObiTb MeHee MOMOBUHbI
Hanbonbluero pasmepa LWpudTa, MCNONb3YeMoro B onucaHun Toeapa (paboTbl, ycnyru). MHas uHdopmaums,
npeaycMoTpeHHas nognyHktamu 2.2 - 2.4, 2.7, 2.8, 2.10 - 2.12, 2.13-1 n 2.16 nyHKTa 2 HacTosILLen cTaTbu, A0
MOMEHTa 3aKM4YeHNst OOroBopa MOXET AOBOAMTBCA OO0 CBedeHust notpebutens B ycTHOM dopme nubo no
TpeboBaHWIO NOTPebuTena [OBOAUTCA OO €ro CBedeHWs B MUCbMEHHOM ¢opme crnocobom, ornpeaerneHHbIM
cornallieHnemMm CTOPOH.

(n. 9 cTatbu 7 B pen. 3akoHa Pecny6nuku Benapycb ot 13.06.2018 N 111-3)

10. TMpu peanusauum nULEBBIX MPOOYKTOB W ApPYrMX ToBapoB, (acoOBaHHbIX W YMNakoBaHHbIX B
noTpebuTenbCKy YNakoBKY HE B MECTEe UX U3rOTOBMEHUSA, KpOMe MHAOpMaLMK, YKa3aHHOW B NyHKTax 2 -4, 6 n 7
HacTosILLeln cTaTbK, NOTPebuTento AomkHa bbITb NpegocTaBneHa nHpopmauus o pacoBLLMKE U YNaKOBLLMKE.

(8 pea. 3akoHa Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

11. Mpun BO3ME3HON peanunsaunm NoTpedbuTento ToBapa (BbIMOMHEHMM PaboTbl, OKa3aHUM yCcryrn) NnpogaseLy
(ncnonHutenb) ob6sA3aH BbligaTb €My KacCOBbIA YeK NMOO MHOM LOKYMEHT, NnogTBepXaatolwmi onnarty Tosapa
(BbINONHEHNST PabOoTbl, OKa3aHWsl YCriyrn) B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM. TpeboBaHusA HACToALWEN YacTu
He pacnpocTpaHAlTCs Ha CcryyYaw, ecnu npogaBuoMm (McrnonHutenem) 4dBnsieTcs  uanyeckoe nuuo,
OCYLLECTBNSAIOLLEE peanu3auuilo TOBapoB B paMKax pPeMEeCreHHOW AeATernbHOCTM UNu peanusauuio ToBapoB Ha
pblHKe (BbINOMHAKLLWEee paboThbl, OKa3bliBatoLLEE YCIYTN).

dusmyeckoe NULIO, OCYLLIECTBMSOLLEE peanv3auuio TOBAapOB B paMKax PEMECHEHHON AeATENbHOCTU MK
peanusaumio TOBapOB Ha pPbiHKE (BbIMOMHsOWee paboTbl, OkasbiBawllee ycnyrm), obsisaHo no TpeboBaHMio
notpebutens BbigaTb emMy AOKYMEHT, coaepXalimi ceegeHns o damunmm, COOCTBEHHOM MMEHU, OTYeCTBe (ecnu
TakoBoe MmeeTcs) npogasua (UCNOMHUTENS), HAMMEHOBaHWM, LieHe ToBapa (paboTbl, ycnyru), YAOCTOBEPEHHbIN
MOANUCHI0 3TOrO PU3NYECKOTO NnLa.
(n. 11 cTtatbn 7 B peq. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

12. Ecnu 3akoHo4aTenbLCTBOM peanunsaumnsi ToBapoB (BbINONMHEHWE paboT, okazaHue yCnyr) gonyckaeTcs npu
HanMumMmn onpeaeneHHbIX 3aKOHO4aTENbCTBOM JOKYMEHTOB, NOATBEPXAAOLLMX KA4eCTBO 1 6e30nacHOCTb TOBApOB
(pabot, ycnyr), npopaBsey (UCNONHUTENL) 00s3aH NpeabsBUTb MNOTpebuTento no ero TpeboBaHuio AOns
03HaKOMITEHUST 3T AOKYMEHTbI, MX KONUM UK NOoATBEPAUTb KayecTBO M Ge3onacHoCTb ToBapoB (paboT, ycnyr)
MHbIM cnocoboM B Nopsiake, YCTaHOBIIEHHOM 3aKOHO4ATENbCTBOM.

(n. 12 ctaTtby 7 BBegeH 3akoHom Pecnybnukm benapyck ot 13.06.2018 N 111-3)

Crartbs 8. UHdbopmauumsa 06 nsrotoButensix (McnonHuTensx, npogasuax)

1. NiaroToBuUTEnNb (MCNONHNUTENb, NPOAABEL,) - OpraHu3aunst 06s3aH JOBECTU 0 cBeaeHust noTpebutens ceoe
HaMMeHoBaHWe ((PMPMEHHOE HAaUMEHOBAHME) U MECTO HaxOXAEHUS, HAMMEHOBaHWe TOpProBoro obbekTa (06bekTa
0bCny>XnBaHMs), B KOTOPOM OCYLLIECTBNSETCA peanu3aumsa noTpedbuTento ToBapoB (BbiNONHeHMe paboT, okasaHue
ycnyr), ecnM Takoe HaMMeHOBaHWe He CcoBnagaeT C HauMeHoBaHMEM ((PUPMEHHLIM HauMeHOBaHWEM)
opraHu3auuu, a Takke pexum paboTbl TOproBoro obbekTa (0ObekTta OOCMYXMBAHWS) U UHbIE HeobxoauMmble
CBEEHNS B COOTBETCTBMU C 3aKOHOAATENLCTBOM.

(yacTe nepBas n. 1 ctateu 8 B peq. 3akoHa Pecnybnvkm benapyck ot 13.06.2018 N 111-3)

MarotoButenb (MCNonHUTENb, MpodaBel) - UHAMBUAYyanbHbLIA NpeanpuHMmaTtens obs3aH npenocTaBUTb
notpebutento MHpopmauno 0 cBoMx amunum, COOCTBEHHOM UMEHM, OTYECTBE (ECNN TakoBOE MMEETCH), MecTe
XUTENbCTBA, pexume paboTbl, HaMMEHOBaHUM TOProBoro obbekTa (0O0bekTa o6CnyXMBaHUA), B KOTOPOM
OCYLLECTBNSIETCS peanu3aums noTpedbutento ToBapoB (BbINomHeHWe paboT, okasaHue ycryr) (Npy Hannyium Takoro
HaMMEHOBaHWS1), a Takke O roCyAapCTBEHHOW perncrpaumMm U HaMMEeHOBaHWM OpraHa, OCYLLECTBUBLLETO €ro



rOCYy0ApPCTBEHHYIO — PerncTpaumio B KavyecTBe WHAMBUAYaNbHOro npeanpuHUMaTtens, U WHble Heobxoaumble
CBeeHUsi B COOTBETCTBUM C 3aKOHOAATENLCTBOM.
(B pen. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

MarotoButenb (McnonHutens, npoaasel) - dousmdeckoe nuLo, NPou3BoAsLLee ToBapbl (OCyLlecTBhsioLee
peanu3aumilo TOBapoOB B paMKax peMeCneHHON [AOesTeNbHOCTM WNM  peanu3aumio TOBapoB Ha  PblHKeE,
BbiMONHsOWee paboTbl, OKa3biBalowlee ycnyrn), obsa3aH npegocTaBUTb NoTpebuTento MHGOpPMauul O CBOUX
dhamumnumn, cobCTBEHHOM MMEHU, OTYECTBE (ECNU TaKOBOE MMEETCS).

(B pen. 3akoHoB Pecnybnukm Benapyck ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

2. Ecnn Bua (Buabl) OeATENbHOCTM, OCYLLECTBMSIeMON W3roToBUTENeM (UCNonHUTenem, npoaasLioM),
NOANEXUT NNLIEH3NPOBaAHNIO, NOTPEOUTENO JOMKHA ObiTb NpegocTaeneHa MHopMaums 0 HOMepe NULEH3UN U
NULUEH3NPYIOLLIEM OpraHe.

(n. 2 ctatby 8 B pen. 3akoHa Pecny6nuku Benapyck ot 06.01.2024 N 353-3)

3. WasroTtoButenb (McnonHutenb, npogasel) pasMellaeT MHgopMauuio, npeaycMOTPEHHYIO MyHKTOM 1
HacTosILLEN CTaTbW, Ha BbIBECKE UMW APYrMM OOCTYMHbIM CrOCOGOM, NPUHATLIM B TOProBOM, ObITOBOM W MHbIX
BMaax obcnyxuBaHusa notpebutenen, a uHPOPMaUMIO, NPELYCMOTPEHHYK MYHKTOM 2 HacTosiewn cTaTtbu, -
OOCTYMNHbIM CNOCOB0M B MECTE HAaxOXAeHUs (MECTE XUTENbCTBA) M3rOTOBUTENS (MCNOMHUTENS, NpoaasLa).

(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

WHbopmaums, npegycmMoTpeHHas nyHKTammn 1 n 2 HacToswen ctatby, omkHa OblTb AoBeAeHa 4O CBeAEHMS
notTpebutens v Npu OCyLeCcTBNeHUN Pa3BO3HON N Pa3HOCHOW TOProBIv, TOPrOBNW Ha SpMapke, pbiHKE, a Takke B
OPYrux cnyyasix, ecnv po3HnYHas Toproens, 6biToBoe 0bCnyxmMBaHne 1 nHble BUObl 06CnyxuBaHns noTpedutenen
OCYLLIECTBNSAIOTCA BHE MECTa HaxoXAeHns (MecTa XUTenNbCTBa) U3roToBUTENS (MCNOMHUTENS, NpogasLa).

(B pea. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

Mpn peanusaumn notpebutento ToBapoB (BbINOMHEHMM PaboT, okasaHuM ycnyr) no obpasuam, onucaHuaMm
ToBapoB (paboT, ycnyr), cogepXxalwmMcs B Katanorax, npocrnekrax, pekname, byknetax unu npeacraBneHHbIM B
doTorpadmsax WM MHbIX MHPOPMALMOHHBIX WMCTOYHWKAX, B TOM 4ucre B rnobanbHOM KOMMbIOTEPHOW CETU
WHTepHeT, MHdopmaums, npegycMoTpeHHas nyHkTamm 1 m 2 HacTosilen ctaTbu, AOMMKHA ObiTb goBedeHa Ao
cBefeHMsa noTpebutensa B 3TUX kaTanorax, Npocrnekrax, pekname, byknetax unu npegcraeneHa B poTorpadmsax
UM MHBIX MHCPOPMALIMOHHBIX UCTOYHMKAX, B TOM Yncne B rnobanbHOM KOMMNbTEPHON ceTn IHTEPHET.

4. WHpopmauusi, npegycMoTpeHHas MyHkTamum 1 u 2 HacTosilen cTaTbW, AOBOAUTCS [0 CBeOeHUst
norpebutenss Ha ©Oenopycckom u (unn) pycckom s3sbikax. MHgopmaumsa, coobuieHHas wnu nepegaHHas Ha
WMHOCTPAHHOM $13blKe, CYNTAETCSA HENPeOOCTaBNEHHON, 3@ UCKMIOYEHNEM CryyYaeB, korga oHa Obina coobleHa munu
nepefaHa Ha MHOCTPaHHOM si3bIKE MO >XenaHuo NoTpebutens.

(B peq. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

Cratba 9. Pexxum paboTbl TOproBoro ob6nLekra (06bekra obcnyxmBaHus), npogaBua (McnonHuTens),
OCYLUEeCTBIAKOLWEro TOProBro (BbINOMHAKOLWEro paboTbl, OKa3biBalowWero ycrnyru) 6e3 (BHe) ToproBoro
061bekTa (06BbekTa obcnyxuBaHus)

(B pea. 3akoHa Pecny6nukm Benapyck ot 13.06.2018 N 111-3)

1. TlpogaBey (ucnomHuTenb) o6s13aH YyCTaHOBUTbL pexum paboTel ToproBoro obbekta (obbekTa
obcnyxuBaHns), a Takke CBON pexum paboTbl B Criyyae OCYLLECTBIIEHMS TOProBnu (BbINONHEHMs paboT, okasaHus
ycnyr) 6e3 (BHe) ToproBoro obbekta (obbekta obcnyxuBaHud). Cnydaum ycTaHOBNEHMS pexmnma paboTel Mo
COrMacoBaHWI0 C rocyAapCTBEHHbIMW OpraHamMun onpeaensitoTCa 3aKkoHOAATENbHBIMU aKTaMu.

Pexum pabotbl TOproBoro obbekta (obbekta  oOcnyxkuBaHus), npogasBua  (UCMONHUTENS),
OCYLLIECTBNSAIOLLErO TOProBnio (BbIMOMHAKLWEro paboTkl, OkasbiBawowlero ycnyrn) 6e3 (BHe) ToproBoro obbekra
(obbekTa 0bcnyxuBaHns), LOBOAUTCS OO CBEAEHUS noTpebutenen n JormKeH COOTBETCTBOBATb YCTAaHOBIIEHHOMY
pexvumy paboTbl.

B cnyyae HeobxogMMOCTM BPEMEHHOIO MPOAMEHUS WX MPUOCTaHOBMNEHUS paboTbl TOProBoro obbekTa
(obbekTa obcnyxumBaHus), npoAdaBua (MCMOMHUTENS), OCYLLECTBISIOWLEro TOProBrko (BbINOMHAWOLWeEro paboThbl,
okasbiBawoLLlero ycnyru) 6e3 (BHe) ToproBoro obbekta (0ObekTa 0bCnyXvMBaHWSA), ecnv Takue NPOASIEHME WIK
npuocTaHoBneHne paboTbl He 3anpeLlleHbl 3akoHoAaTenbHbIMU akTamu, MHdopMauus o6 aToM aosBoAuTcst A0
CBefeHNs noTpebutenei B nopsigke, yctaHoBneHHoM lMpasutenbcTBom Pecnybnvku benapyce.



2. TpeboBaHMA HacTosLLEl CTaTbM He PacrpOCTPaHSATCA Ha cnydyau, ecnu npodaBLoM (MCTONHUTENEM)
aBnsieTcs ousnmyeckoe N0, OCYLLIECTBNALLEE peanu3aLmio TOBapoB B paMKax PeMeCieHHON AeATeNnbHOCTM Unn
peanu3auuio TOBapoB Ha pbiHKe (BbIMOmHsOLLee paboThl, OkasbiBatoLlee ycryru).

Crartbs 9-1. Onnata ToBapoB (pa6oT, ycnyr)
(BBegeHa 3akoHom Pecnybnukun Benapyck ot 13.06.2018 N 111-3)

1. Pac4yeTbl no onnate ToBapoB (paboT, ycryr) OCyLWeCTBNSATCS B HANMYHON 1 6e3HannyHon hopmax.

KoHcynbTaHTlntoc: npumevaHme.
O pasbsicHeHUK 3akoHoAAaTenNbCTBa CM. NUCbMO MUHUCTEPCTBA @HTUMOHOMOMBHOIO PEryrMpoBaHus 1 TOProBu
Pecny6bnukn benapyck ot 15.11.2019 N 10-23/1277K.

2. Mpopagel, (McnonHuTens) 0653aH NpegocTaBUTb NOTpebuTento nNpaeo BbiGopa OpMbI OnnaTbl TOBAapoB
(paboT, ycnyr), 3a MCKMNOYEHUEM Cry4vaeB, Korga 3akoHoA4aTeNnbCTBO MO3BOMSieT MpoAaBuy (MCMOMHUTENO) He
OCYLLECTBNSATb pacyeTbl B 6e3HannyHon opme npu npogaxe TOBapoOB (BbIMOMHEHUM paboT, okasaHuu ycriyr)
nmbo npepycmaTpuBaeT 0683aHHOCTb NpoaasLla (MCMOMHWUTENs) OCYLLEeCTBNATL pacyeTbl NpyU Npoaaxe TOBapoB
(BbINOMHEHMN PaboT, OKa3aHUWM ycnyr) Tonbko B Oe3HanuuHoi dopme. TpeboBaHWA HACTOSALLEro MyHKTa He
pacnpocTpaHAlTCA Ha  cryyau, ecnu  npofdasuoM  (McnomHuTenem) sapnsetcs  dusmdeckoe  nuuo,
OCYLLECTBASAIOLLEE peann3aumio TOBApoB B pPaMKax pPeMeclieHHON AeATEeNbHOCTU UMW peanusaumio TOBapoB Ha
pbiHKe (BbiNOMHALWee paboTbl, OKasbiBatoLLee yCryri).

KoHcynbTaHTlnoc: npumeyaHue.
OdumumanbHbIM CaluToM MHAOPMALIMOHHOW CUCTEMbI €OUHOT0 PacveTHOro U MHPOPMALIMOHHOIO NPOCTpaHCTBa
asnsetca https://raschet.by/.

3. [lloTpebutenb, onnauyuBawowmm TOBapbl (paboTbl, ycnyrn) MOCPEACTBOM aBTOMAaTM3UPOBAHHOW
MHOPMALMOHHON CUCTEMbI  €OMHOTO  Pac4YeTHOr0 U MHEOPMAaLMOHHOTO MPOCTPaHCTBA, MMEET MpaBo
noaTeepxaatb yakT onnaTtbl ToBapoB (paboT, ycnyr), NCNOoMb3ysi y4ETHbLIN HOMEP onepauun B €4UHOM PacyeTHOM
N MHGOPMAaLMOHHOM npocTpaHcTBe. MHdopmauma o6 3ToOM Homepe onepauum pasMellaeTcs B OOKYMEHTE,
NOATBEPXKAAILEM COBEpPLUEHME NnaTexa MNoCPeACcTBOM aBTOMATU3MPOBAHHOW WHAOPMALMOHHON CUCTEMbI
€4MHOro PacyeTHOro N MHPOPMAaLMOHHOTO NPOCTPaHCTBA.

4. Npopgasuy (MCNONHUTENIO) 3anNpeLLEeHO YCTaHaBNMBaTh B OTHOLLEHUM OAHOro Buga ToBapoB (paboT, ycnyr)
pasnuyHble LeHbl (Tapudbl) B 3aBUCMMOCTU OT hopmbl onnaTbl ToBapoB (paboT, ycnyr). Mpu 3aTom npogasLom
(ncnonHuTenem) MoryT ycTaHaBnNUBaTbCA CKUAKM, MHble dOPMblI CTUMYNMPOBaHUS peanusaumm ToBapoB (pabor,
ycnyr), a Takke pacyeToB B 6e3Hanu4Hom opme.

Cratba 9-2. Peanusauma TOBapoB (BbiNONIHEHMe paboT, oKasaHuMe YCiyr) no nogapovHoOMy
cepTudmkaty unm MHOMy NOAO06HOMY AOKYMEHTY
(sBegeHa 3akoHom Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

MpopaeeL, (McnonmHUTENb) BrpaBe OCYLECTBMAATb peanu3auuio ToBapoB (BbIMOMHEHWe paboT, okasaHue
yCcnyr) no npegbsBlEeHHOMY MOAapPOYHOMY CepTUMKATy UMM UHOMY MOJOBGHOMY AOKYMEHTY, YAOCTOBEpSoLLIEMY
npaBo nuua, NpeabsBMBLUEro TakoW AOKYMEHT (nul, ecnv Takol OOKYMEHT npegnonaraer ero WUCnorb3oBaHue
HECKOSTbKMMM fnLaMu), Ha Mnorfy4vyeHne ToBapa (BbiNOMHeHMe paboTbl, OKa3aHue YCIyru), yKasaHHOro B TaKOM
AOKYMEHTE, UMW Ha CyMMYy, SKBMBANEHTHYH) CYMME [EHEXHbIX CPEACTB, yKa3aHHbIX B TakOM [AOKYMEHTe, Ha
YCNOBUSIX U B NOPsiAKE, yCTaHOBMEHHbIX MNpaButensctBoM Pecnybnvku Benapychb.

Crartbs 10. lNpaBo noTpebuTens Ha cBO60AHLIN BbIOOP TOBapa (paboThbl, ycnyru)

1. MNMoTpebuTene MMeeT nNpaBo Ha CBOOOAHLIN BbIOOP TOBapa (paboTbl, yCnyru) Hagnexallero kayectsa B
yaoobHoe Ond Hero Bpems C y4eToMm pexuma paboTbl TOproBoro obbekta (06bekTa obcnyxuBaHusi), npogasLa
(ucnonHuTEns), OCYLLECTBMSIOWEro TOProBmnio (BbIMOMHSALWEro paboTbl, OkasbiBawowero ycryrn) 6e3 (BHe)
ToproBoro obbekTa (06bekTa obcnyxmBaHus).

(B pea. 3akoHa Pecny6nukm benapycbk ot 13.06.2018 N 111-3)

2. Mpopaseu (M3roTOBUTENb, MUCMOMHUTENb) 00513aH OKasblBaTb COAeicTBME NoTpebutento B cBo6OOHOM



BblIOOpe ToBapa (paboTbl, ycnyru).

3. OTaenbHbIM KaTeropmnam n0Tpe6|/|Tene|7| MOryT npeaoCTaBnATbLCA NbroThbl U NpeunmMyLlecTsa B TOProBoM,
ObITOBOM U MHbIX BUOax O6Cﬂy)KVIBaHI/IF| r|0Tpe6V|Tene|?1 B nopsdake, yCtaHOBITIEHHOM 3aKOHO4aTE IbCTBOM.

4. YcTaHOBNeHWe Kakux-MMbo WHbIX NPEeUMYLLECTB, MPAMbIX WUMU KOCBEHHbIX OrpaHuyeHuii npu BbiGope
ToBapa (paboThbl, yCNyr1) He AONYCKaeTcs, 3a UCKIYEHMEM NPEVMYLLECTB MM OrpaHnYeHnin, NpeayCMOTPEHHbIX
3aKoHOAaTeNbCTBOM.

Cratbsa 11. [lpaBo noTpe6utensa Ha Hapgnexawme KayecTBO ToBapa (paboTtbl, ycnyru),
KOMMNJEKTHOCTb, KOJIM4eCTBO TOBapa (pe3ynbTata paboThl)

1. Ecnu 3akoHoAaTenbCTBOM, TEXHUYECKUMW pernaMmeHTamu TaMOXEHHOro COok3a, TeXHUYeCcKMMU
pernameHTamu EBpasvicKoro SKOHOMWYECKOrO COlo3a MpeaycMOTpeHbl obsA3aTenbHble TpeboBaHMA K KayecTBy
ToBapa (paboTbl, ycnyru), npogaBseL (M3roToBUTENb, MCNONMHUTENL) 006s3aH nepedatb noTpebuTtento ToBap
(BbINOMHUTL paboTy, Oka3aTb YCNyry), COOTBETCTBYIOLLUIA 3TUM TpeOOBaHNAM.

(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2. MNoTtpebuTtensb NMeeT NpaBo Ha NPOBEPKY KadecTBa ToBapa (paboTkl, yCryrn), KOMNIEKTHOCTH, KonnyecTea
ToBapa (pesynbrata paboTbl), Ha NpoBedeHVWEe B €ro MpuUCyTCTBUM [OEMOHCTpauumM paboTocnocoOHOCTH,
npaBuIbHOTO N Ge30MacHOro MCMNonb30oBaHWs ToBapa (pesynbTata paboTbl), €CnNU 3TO HE WCKMYEHO BBUAY
XapakTtepa ToBapa (pesynbTaTta paboThl).

Mpopasel, (McnonHUTenb) 06513aH NPOLEMOHCTPMpPOBaTL paboTocnocobHOCTL ToBapa (pesynbTata paboThl)
N nepegatb nNoTpebuTtento ToBap (BbINOMHUTL paboTy, OKasaTb YCyry), Ka4yecTBO KOTOPOro COOTBETCTBYET
npeaocTaBneHHon MHgopmauunm o ToBape (pabote, ycnyre), TpeboBaHMAM 3aKOHOL4ATENbCTBA, TEXHUYECKUX
pernameHToB TaMOXEHHOrO COK3a, TEXHUYECKUX pernameHToB EBpasninickoro 3KOHOMUYECKOro Cot3a U YCroBUsIM
JOroBopa, a Takke no TpeboBaHu nNoTpebuTens npegocTaBUTb €My Heobxoaoumble CpeacTBa M3MeEpEHWUW,
npoLuealine MeTPOSOrMYEeckyto OLIEHKY B COOTBETCTBUM C 3akoHoAaTenbCTBOM 00 obecnevyeHun eauHcTBa
N3MepeHnin, AOKYMEHTbI, NOATBEPXKAAOLME Ka4yeCTBO ToBapa (pesyrnbTaTta paboTbl, YCnyru), ero KOMMnIeKTHOCTb,
KONM4eCTBO.
(B peq. 3akoHoB Pecnybnukn Benapycb ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3)

3. Mpu oTCcyTCTBMM B 3aKoHOOATENbCTBE, TEXHUYECKUX pernameHTax TaMOXEHHOro CO3a, TEXHUYECKUX
pernameHTax EBpasninckoro SKOHOMWYECKOro coto3a M (Mnm) OOroBope YCrnoBuM O KadyectBe ToBapa (paboTbl,
ycnyrn) npogasey, (McrnonHuTens) obs3aH nepegatb noTpebutento Toeap (BbINONMHUTE paboTy, okasaTb ycnyry),
COOTBETCTBYIOLNA OObIMHO NpeabsaBnseMblM TPeOOBaHWSIM U MPUrOAHbIA ONs Lenen, Ons KOTopbiX TOBap
(pesynbTaT paboThl, ycryra) Takoro poga obblMHO UCMOMb3YeTCS.

(B peqn. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

4. Ecnu npogaseL (MCNONHUTENb) NPW 3aKIoYeHUn goroBopa 6bif NocTaBneH NOTpebuTenem B NU3BECTHOCTb
O KOHKPETHbIX Lensax npnobpeteHus ToBapa (BbINOMHEHUA paboThbl, Oka3aHust ycryrn), npogaseLl, (MCMOMHUTENb)
00s13aH nepenatb NoTpeduTtento ToBap (BbIMNOMHUTL paboTy, oKasaTb YCyry) Hagnexallero kayectsa, NPUrogHbIn
Ol UICMONb30BaHWS B COOTBETCTBUM C STUMM LIENAMM.

5. MNpu peanusaumn notpebutento ToBapos (BbIMONTHEHMN paboT, OKa3aHWuM yCnyr) no obpasLam, onncaHusm
ToBapoB (paboT, ycnyr), coaepxallmMMcs B katanorax, npocnektax, pekname, dyknerax vnv npeacraBreHHbIM B
doTorpadumsax WM MHbIX MHPOPMALMNOHHBIX WCTOYHUKAX, B TOM u4ucrie B rnobanbHOM KOMMbIOTEPHOM CETU
WHTepHeT, npogasel (ucnonHuTene) obs3aH nepeaatb NoTpeduTtento ToBap (BbINOMHWUTE paboTy, okasaTb ycnyry),
KayeCTBO KOTOpPOro COOTBETCTBYET TakMM obpasuam, onucaHusiM, a Takke TpeboBaHMSAM 3akoHOAATENbCTBA,
TEXHUYECKUX PErfaMeHTOB TaMOXEHHOro COl3a, TEXHUYECKMX pernameHToB EBpasnickoro 3KOHOMMYECKOro
coto3a.

(B pea. 3akoHa Pecny6nukm Benapycbk ot 13.06.2018 N 111-3)

6. MNoTpebutenbs umeeT npaBo Ha TO, 4TOObl TOBap (pe3ynbrar paboTbl, ycryra) NpM yCTAHOBIEHHbIX
YCINOBUSIX UCMONb30BaHWs ToBapa (pesynbTata paboTbl, YCryru), XpaHeHusi, TPaHCMOPTUPOBKU U YTUNM3aLmm
ToBapa (pesynbtata paboTbl) Obin Oe3onaceH AONA KWM3HW, 300pPOBbS, HACNeOCTBEHHOCTW, MMYyLLECTBa
notpebutensa un okpyxarwwlen cpedbl. TpeboBaHWs, KOTOpble OOSMkHbI ObecneuymBaTb ©Oe3onacHOCTb ToBapa
(paboTbl, ycnyru), sBRsitoTcs obs3aTenbHbIMW U YCTaHABMNMBAKOTCS B COOTBETCTBUM C 3aKOHOAATENbLCTBOM,
TEXHUYECKUMU  pernameHTamMym  TaMOXEHHOro  cot3a,  TeXHUYecKUMM  pernameHTamy  EBpasuiickoro
3KOHOMWYECKOTO COH3a.



(B pen. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)
7. NcknoyeH. - 3akoH Pecnybnvkm Benapycek ot 13.06.2018 N 111-3.

Crtatbsl 12. O6513aHHOCTU M3roTOoBUTENS (MCNOMHUTENs, NpoAaBLa, NocTaBLUMKa, NpeacTaBUTenNs) No
obecneyeHuto 6GesonacHoCcTM ToBapa (paboTbl, ycnyru)
(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

1. WarotoBuTtenb (McnonHuWTenb, MpogaBel, MNOCTaBLMK, NpeacTtaBuTenb) obsi3aH  obecneyvvBatb
GesonacHocTb ToBapa (pesynbTata paboThl) B TeYEHWE YCTAHOBINEHHOrO Cpoka cryXObl WM cpoka rogHOCTM
ToBapa (pe3ynbTaTa paboThl).

Ecnu usrotoBuTenb (UCNOMHUTENb, MOCTaBLUMK, MpeAcTaBuTenb) He YCTaHOBMN Ha ToBap (pesynbTart
paboTbl) Cpok cnyxObl M peanusaumsa Takoro ToBapa (pesynbraTta paboTbl) AonyckaeTca 6e3 Takoro cpoka,
N3roToBUTENb (MCMONHUTENb, NPOAABEL, NOCTaBLUUK, NpeAcTaBMTeNb) 06a3aH obecnednTs Ge3onacHOCTL ToBapa
(pe3ynbTaTta paboThbl) B TEHYEHNE AECSTU NET CO OHSI peanusaunm ToBapa (pesynbTtata paboTbl) noTpedutento.

(n. 1 cTtatbn 12 B peq. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

2. WsrotoBuTenb (McnonmHuTenb, MpoAaBeLl, MOCTaBLUUK, npeacTaBuTenb) o6si3aH  MHopMMpoBaThb
noTpebutensa o BO3MOXHOM pucke n o6 ycrnosusix GesonacHoOro mcnonb3oBaHus ToBapa (pesynbTata paboThbl,
ycnyrn) C MNOMOLLbIO COOTBETCTBYHOLUMX OOO3HayeHun, npuHsaTeix B Pecnybnuke Benapyce u (unm) B
MexgyHapoaHon npaktuke. pu atom, ecnv ans 6esonacHoro Mcnornb3oBaHus ToBapa (pesynbrata paboThl,
YCIyru), XpaHeHus, TPaHCNOPTUPOBKN UNW yTunusauum tosapa (pesynbrtata paboTbl) Heobxogumo cobniogatb
crneunanbHble npasuna, W3roToBUTEnb (MCMONHUTENb, MOCTaBLUMK, MpeacTaButTenb) obs3aH ykasaTb WX B
OOKyMeHTauun, npunaraemon K ToBapy (pesynbtaty paboTbl, ycnyre), Ha 3TUKETKE WAW WHbIM AOCTYMHbLIM
(M3BECTHBIM) M MOHATHLIM NOTPebUTENto Cnocobom, NO3BONSAIOLLMM €My CBOEBPEMEHHO O3HAaKOMWUTLCA C ATUMU
npasunamu, a npogaseL (MCNONHUTENb, MOCTaBLUUK, NpeacTaBuTenb) obsi3aH AOBECTU 3TN Npasuna 4o cBedeHus
notpeburens.

(B peq. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

3. Ycnosusi peanusaumMu NpoOAyKUWMW, NPOU3BEAEHHON Ha TEPPUTOPMSX, NOABEPrUMXCA pPagnoakTUBHOMY
3arpsi3HEHNIO B pesyrnbTaTte katacTpodbl Ha YepHobbinbckon ADC, perynupytotca ctatben 29 3akoHa Pecnybnukm
Benapycb ot 26 maa 2012 r. N 385-3 "O npaBOBOM pexume TEeppuTOpui, NOABEPILUMXCA PagnoakTUBHOMY
3arpsi3HEHNIO B pesyrnbTate kaTacTpodbl Ha YepHobbinbckon ASC".

(B peq. 3akoHoB Pecnybnukn Benapycb ot 04.01.2014 N 106-3, ot 05.01.2022 N 148-3)

4. 3anpeljaeTcs peanusaums Toapa (BbINOHEHWE paboTbl, OKasaHue YCryrn) ¢ HegocTaTkamp, Hanuumne
KOTOpbIX SIBNSIETCA  HApyLleHWeM YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM, TEXHWYECKMMU  perflameHTamu
TaMOXXeHHOro cok3a, TEXHUYECKMMU perniaMmeHTaMmym EBpasmninckoro 3KOHOMMYECKOro Coko3a 06s3aTernbHbIX ANns
cobntogeHusa TpebosaHui No ero 6e3onacHoOCTK.

(n. 4 ctatbn 12 B peq. 3akoHa Pecny6nukn Benapycb ot 13.06.2018 N 111-3)

KoHcynbTaHTlnoc: npumeyaHue.

VHCTpyKUMst O nopsigke W3bATMA U3 obpalleHus npoayKuMuM nNpuv  YCTAHOBIEHMM €€ HEeCOOTBETCTBUS
TpeboBaHuAM 3akoHogaTenbctBa Pecnybnvkn bBenapycb B obnactM caHMTapHO-3MMAEMMONOrMYECKOro
Gnarononyynsi HaceneHus yTBepxaeHa noctaHoBneHnem MuHucTepcTBa 3gpaBooxpaHeHuss Pecnybnuku
Benapycbk ot 16.07.2012 N 98.

5. Ecnu npu cobnogeHun notpebutenem yCTaHOBIEHHbLIX MPaBWI MCNOMb30BaHWS ToBapa (pesynbraTa
paboTbl, yCnyrun), XxpaHeHnsi, TPaHCNOPTUPOBKM UMK yTUNM3aumm ToBapa (pesynbtata paboTbl) OH NPUYUHSIET UK
MOXET MPUYNHUTL Bpe[ >KU3HW, 340POBbI0, HACNegCTBEHHOCTW, UMYLLECTBY NOTPEOUTENST U OKpy>KatloLLlen cpeae,
N3roToBUTENb (MCMONMHUTENB) 00513aH He3aMennuUTENbHO NMPUOCTAHOBUTBL €ro Mpou3BOACTBO (peanusauuvio) Oo
yCTpaHeHus NpyYvH Bpeda U NponHOpMUpoBaTh 00 9TOM NpeacTaBuTEns, NOCTaBLMKa, npogasua. MocTaBLuk
(npogaeeu, npeacTaBuTenb) 0083aH He3amMennIMTENbHO CO AHS MOMyYEeHMsT COOTBETCTBYHOLLEN WHOpMauun
NMPUOCTaHOBUTbL peanu3aumio ToBapa. B TeyeHne cemym OHEM CO [OHS NPUOCTAHOBIIEHWS NPOM3BOACTBA
(peanusaumn) ToBapa (paboTbl, ycnyru) WM3roToBUTENb (UCMONHUTEMb, MOCTABLUMK, NpeacTaBuTenb) o6s3aH
nponHdOopMMpoBaTL Yepe3 cpeacTBa MacCoBOM MHGOpMaLuK NoTpebuTenss 0 BO3MOXHOM OMACHOCTU TOBapa
(paboTbl, ycryrv) Ans KWU3HW, 300pOBbS, HACNEOCTBEHHOCTW, MMYyLLECTBA NOTpebuTens n oKpyxatowen cpeabl.
Ecnv npuymnHbl Bpeda ycTpaHMTb HEBO3MOXHO, U3roTOBUTENb (MCMONMHUTENb) 06s3aH NpeKkpaTuTb NPOV3BOACTBO
(peanusaumio) Takoro ToBapa (paboTbl, ycnyru) n nponHdopMmnpoBaTb 06 3TOM NpeacTaBUTENSs, MOCTaBLUMKA,



npogaBua. [loctaBwuk (MpodaBel, npeacTaBuTenb) o0083aH He3amMeonUTeNnbHO CO  OHS  MOMyyvyeHus
COOTBETCTBYIOLLEN UHGOPMaLMM NpekpaTUTb peanu3auuio ToBapa. B TeueHvne cemu gHewn cO OHA MpekpalleHus
npounsBoAcTBa (peanusaumn) ToBapa (paboTbl, yCnyrn) N3roToButernb (MCNOMHUTENb, NOCTaBLUUK, NPeACTaBUTENb)
0653aH npouHdopmmnpoBatb 006 3TOM YNOMHOMOYEHHblE (KOMMEeTeHTHble) opraHbl Pecnybnuku Benapychb,
OTBETCTBEHHbIE 3a OCYLUECTBMEHWE TOCYAAapPCTBEHHOrO KOHTpons (Hagsopa) 3a cobniogeHnem TpebosaHWn
TEXHUYECKUX pernaMmeHToB TaMOXEHHOro cor3a, TEeXHWYECKMX pernameHToB EBpasuickoro 3KOHOMMYECKOro
COl03a, a Takke NOoTpebuTens Yepes cpeacTsa MaccoBow uHdopmauum. N3rotoBuTtens (MCNONMHUTENb, NPOAAaBeL,
NoCTaBLUMK, NpeacTaBUTENb) 0053aH Takke NPUHSATL BCe HeobXxoaMmble Mepbl Mo U3bATMIO ToBapa (pesynbraTa
paboTbl) n3 obpalLeHnsi n OT3bIBY €ro OT NoTpedbuTens.

VHdopmmpoBaHue notpebutens vepes cpedctsa MaccoBoW MHdopMaumn o ToBapax (paboTax, ycnyrax),
npeacTaBnsoWLMX ONacHOCTb AN €ro >XU3HW, 300PO0Bbs, HACNEACTBEHHOCTU, MMYLLIECTBA U OKpYXXatoLlen cpeabl,
OCYLLECTBNSIETCS 3@ CYET U3rOTOBUTENS (MCMONHUTENS, MOCTaBLLMKa, MpeacTaBuTens).

(n. 5 ctatbn 12 B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

6. lMpn HeBbINOMHEHWM u3rotoBuTENEeM (MCNOMHMTENEM, NPOAABLIOM, MOCTAaBLUMKOM, MpeacTaBUTENEM)
0053aHHOCTEN, MNpPeayCMOTPEHHbIX MYHKTOM 5 HacTosilen cTaTtbW, CHATWME ToBapa (paboTbl, ycnyrv) c
npounssoacTea (peanusaumun), u3bATUEe ToBapa (pesynbTata paboTbl) M3 obpalleHus U OT3bIB OT NoTpebutens
NPoOM3BOAATCA MO NPeAnMcaHuio COOTBETCTBYIOLLEro rocydapCTBEHHOrO OpraHa, a Takke Mo peLlleHuio cyaa.
YObITKM, MPUYUHEHHbIE NOTPEOMTENIO B CBSI3W C HEWUCMOSNIHEHWEM 3TUX O0S3aHHOCTEN U3roToBUTENEM
(ucnonHuTenem, nNpogasBLOM, MOCTaBLUMKOM, NpedcTaBuTenem), rnoafnexar BO3MeLleHW0o B NOofMHoM obbeme
COOTBETCTBYOLUM N3roTtoBuTENEM (I/ICI'IOJ'IHI/ITeJ'IeM, npogasUoOM, NOCTABLLMKOM, I'IpeﬂCTaBI/ITeJ'IeM).

(B pea. 3akoHa Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

YObITKN, NPUYMHEHHBbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCryru), NoAnexar BO3MELLEHUO
nsrotoButenem (UCNonHUTENeM, NpogasLOM, NOCTaBLLMKOM, NpeacTaBnTenemM) B NofiHOM obbeme.
(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

Cratba 13. lpaBa u 006dA3aHHOCTM WU3roToBUTENSA (MCMONHUTENs, npoAaBua, MNOCTaBLUMKA,
npeAcTaBuTeNsA) NO YCTaHOBIIEHUIO CPOKa CIyXObl, CpOKa rogHOCTU, CPOKa XpaHEeHUA ToBapa (pe3ynbTarta
paboThbl), a TaKKe rapaHTUMHOIro Cpoka Ha ToBap (pe3ynbTaTt paboTbl, ycnyry)

(B8 peq. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

1. N3rotoButenb (MCNonHUTEnNb, NOCTaBLUUK, NpeacTaBuTenb) 00513aH yCTaHaBNmMBaTb CPOK Cry0bl ToBapa
(pesynbTata paboThbl) ANUTENBHOIO MOSIbL30BaHUSA, B TOM YMCIE KOMMNMEKTYOLWMX M3OENMA U COCTaBHbIX YacTen
OCHOBHOTO M3€enusi, KOTopble MO UCTEYEHUM OMNPEedEeneHHOro Cpoka MOryT NpeAcTaBnsiTb ONACHOCTb AMS XKWU3HM,
300pOBbS, HacneACTBEHHOCTM, MMYLLECTBa MOTPEOUTENS N OKpyXalolen cpedbl, eCn UHOe He YCTaHOBIEHO
TEXHUYECKUMM  pernameHTamMuM  TaMOXEHHOro  Co3a,  TeXHUYecKMMW  pernameHtamy  EBpasuiickoro
3KOHOMMYECKOro coto3a. llepedeHb Takux ToBapoB (pe3ynbTaToB paboT) ycTaHaBnmBaeTcs [1paBUTENbCTBOM
Pecnybnukn Benapycb. Ob6sa3aTtenbHOMY BKMHOYEHMIO B 3TOT MNepeyvYeHb Moanexar ToBapbl ANUTENbHOMO
Monb30BaHKs, Ha KOTOPble B COOTBETCTBUM C TEXHUYECKUMU perfiameHTamm TaMOXeHHOro coro3a, TEXHUYECKUMU
pernameHTamm EBpasuinckoro 3KOHOMMYECKOro CoK3a AOMMKEH YCTaHaBNMBATLCA CPOK CryXObl.

2. Ha nvweBble NpoayKTbl U napgoMepHO-KOCMETUYECKMe ToBapbl U3rotoBuTenb 06593aH ycTaHaBnvBaTb
CPOK FOAHOCTM B COOTBETCTBMM C TPEOOBAHMAMU TEXHUYECKMX PErfiameHToB TaMOXEHHOro Cow3a, TEXHUYECKMX
perrnameHToB EBpasnnckoro 3KOHOMMYECKOro Co3a.

Ha nekapcTBeHHble CpeACcTBa M MHbIE TOBapbl (pe3ynbTaTthl paboT), NoTpebnTenbCckMe CBOMCTBA KOTOPbIX CO
BPEMEHEM MOTYT yXyALWaTbCs, N3rOTOBUTENb (MCMOMHUTENb, MOCTaBLUMK, NPeacTaBuTens) obs3aH ycTaHaBnmMBaTh
CPOK FOAHOCTM U (UNN) CPOK XpPaHEHWs!, ECIM MHOE HE YCTAHOBMEHO TEXHWYECKMMMW pernameHTamu TamoXeHHOro
CO03a, TEXHUYECKUMW pernameHTamm EBpasninckoro SkOHOMUYECKOro Coo3a.

KoHcynbTaHTlntoc: npumevaHmve.

AOMUHUCTPaTMBHAsi OTBETCTBEHHOCTb 3a peanu3auumio Unv npeasiokeHve K peannsaumm TOBapoB C UCTEKLLMMU
CpOKaMu rogHOCTW, XpaHEHUs1 ycTaHoBNeHa YacTeto BTopoun ctatbu 13.11 Kogekca Pecnybnukn Benapycb 06
aOMVHUCTPATUBHbBIX MPaBOHAPYLUEHUSIX.

3. Peanusauus ToBapa (pesynbtata paboTbl) MO UCTEYEHUN YCTAHOBIEHHbIX CpOKa FrOAHOCTM U (MnK) cpoka
XpaHeHus, cpoka crnyx6bl, a Takke ToBapa (pe3ynbTaTta paboThbl), HA KOTOPbIV AOMKHbI BbITh YCTAHOBMEHBI CPOK
cnyx6bl, CPOK TOQHOCTU U (UNN) CPOK XPaAHEHUS!, HO OHW HE YCTaHOBIEHSI, 3anpeLlaeTcs. Peanv3aumst oTAenbHbIX



HenpoaoBOJIbCTBEHHbLIX TOBAPOB, CPOK Cﬂy)K6bI n (I/IJ'II/I) CPOK XpaHEeHNA KOTOPbIX UCTEKITN (Kpome JNTeKapCTBEHHbIX
Cpeﬂ,CTB), MOXET ObITb pa3pelwleHa B nopsaanke, yCraHOBJIEHHOM npaBI/ITe.I'IbCTBOM PeCI'Iy6J'II/IKI/I Eenapbe, no
pe3ynbTataM nposeneHud COOTBETCTBleLIJ,eﬁ 9QKCNEpPTNU3bl 3TUX TOBAPOB. PaspeLueHme Ha ,u,aaneVlLuyro
peann3aunto ToBapoB, CpPOK CJ'Iy)K6bI n (I/IJ'II/I) CPOK XpaHeHUA KOTOPbIX UCTEKIN, OOJIKHO coA4epXaTb yKa3aHue Ha
CpPOK, B Te4eHNE KOTOPOro ToBapbl BO3MOXHbI K NCMOJTb30BaHUIO.

4. MarotoBuTens (MCMonHUTENb, NOCTaBLLVMK, NpeacTaBuTenb) obs3aH ycTaHaBNMBaTe Ha ToBap (pesynbraTt
paboTbl, YCryry) rapaHTWUIAHLIA CPOK B CRyYasix U Ha YCroBUSX, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM U (M)
TEXHMYECKUMU  pernaMeHTamy  TaMOXeHHOro  Cok3a,  TeXHUYeckuMu  perrameHTamu  EBpaswiickoro
9KOHOMUYECKOrO COto3a.

apaHTUAHBIN CPOK Ha TOBap, NPOW3BOAMMbLIA 3a npegenamu Pecnybnukn Benapycb, OomkeH ObiTb He
MeHbLUEA MNPOOOIKUTENBHOCTU, YEeM TapaHTUMHBIA CPOK, MPedyCMOTPEHHbIN 3akoHoAdaTenbcTBoM Pecnybnuku
Benapycb u (Mnn) TexHUYECKMMW pernameHTamu TamOXEHHOro Cco3a, TEeXHUYECKUMW perfameHTamm
EBpasuinckoro 3KOHOMWYECKOro COolo3a ANs aHanorMyHbiX TOBapoB, NMPOU3BOAMMbIX Ha Tepputopumn Pecnybnuku
Benapycb. Ecnn mnsrotoButenem ToBapa, npov3BoaMMOro 3a npegenamu Pecnybnvku Benapycbh, yctaHoBneH
rapaHTUMHbIA ~ CPOK  MEHbLUen  NPOAOIKUTENBHOCTW, YeM  rapaHTURHBIN  CPOK,  MPegyCMOTPEHHbIN
3akoHopatenbcTBoM Pecnybnukun benapycb v (MnM) TEXHUYECKMMU perfameHTamy TaMOXeHHOro CoH3a,
TEXHUYECKUMWN pernameHTamm EBpasmMnckoro aKOHOMMUYECKOro Co3a AN aHanorMyHbIX TOBapoB, NPOU3BOANMBIX
Ha Tepputopum Pecnybnukn Benapycb, nocTaBwuk (NpeacrtaBuTenb) 0053aH yCTaHOBWUTbL Ha TakoW ToBap
rapaHTUNHbIA CPOK, MPEQYCMOTPEHHbIN 3akoHodaTenbCcTBOM Pecnybnuku benapyce n (unn) TexHuU4eckumu
pernaMmeHTamun TamoXeHHOro Col3a, TEXHUYECKUMN pernameHTamu EBpasniickoro 3kOHOMMYECKOro co3a.

5. TlpopaBel 00s3aH YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CNU U3roToBuTENb (MOCTaBLUUK,
npeactaBuTeNb) HE WMCMNOMHUN NPEeaYyCMOTPEHHYK 3aKOHOA4ATENbCTBOM WU (MNK) TEXHUYECKMMWU pernameHTamm
TaMOXXEeHHOro co3a, TEXHUYECKUMMK pernameHTaMmm EBpasmMmnckoro SKOHOMUYECKOrO Co3a 00513aHHOCTb MO €ero
YCTaAHOBKE UMW UCNOJSTHUI €€ HeHaanexaiumm obpasom.

lMpoaaBsel, BNpaBe yCTaHOBUTb Ha TOBApP AOMOSHUTENbHbIN rAapaHTUNHBIA CPOK CBEPX FAapaHTUMHOIO CpokKa,
npeaycMOTPEHHOTO  3aKOHOAATENbCTBOM M (UMW)  TEXHUYECKMMM  perfiaMeHTamu  TaMOXXEHHOro  Ccow3a,
TEXHUYECKUMMN pernameHTamm EBpPasnnCKOro SKOHOMMWYECKOro coro3a U (MNKM) YCTAHOBMEHHOrO M3roToBUTENEM
(mocTaBLIMKOM, MNpPEeACcTaBUTENEM), a TaKKe rapaHTUMHBLIM CPOK Ha TOBAp, Ha KOTOPbIM TapaHTUMHBLIA CPOK
N3rotoBMTENEM (MOCTaBLUMKOM, NPEOCTaBUTENEM) HE YCTaHOBIMEH U 00S3aHHOCTb MO YCTAHOBKE KOTOPOro He
npeaycMoTpeHa 3aKkoHO4aTENbCTBOM U (M) TEXHUYECKUMW pernaMmeHTamm TaMOXEHHOro Co3a, TEXHUYECKUMU
pernameHTamu EBpasuickoro SKOHOMU4YECKOro coto3a. [lpogaBel He BnpaBe ycCTaHaBnMBaTb UM OOBABNATb
rapaHTUNHBIN CPOK Ha TOBap MEHbLUENA MPOAOIHKUTENBHOCTM, YEM TapaHTUMHBLIA CPOK, YCTaHOBMEHHLIN
narotoButenem (NMOCTaBLUUKOM, NPeacTaBUTENEM).

6. TpeboBaHus, NpeayCMOTPEHHbIE YacTbio MEPBOWM MYHKTA 2, NMYHKTOM 4, 4acTbio MEepBON MNyHKTa 5
HacTosiLLeA CTaTbW, HE PacCnNPOCTPAHSATCA Ha Ccrydaun, ecnu npogaBUOM (M3roTOBUTENEM, WUCMOSHUTENEM)
ABNsieTca PM3NYECKOe NULIO, OCYLLECTBISIOLLEE peanusaumio TOBapoB B paMKax PEMECIEHHOW AeATENbHOCTM UK
peanunsaumio TOBapoB Ha pbiHKE (MPOU3BOAsILLIEE TOBAPbI, BbIMOSHAOLLEE paboThl, OKasbiBatoLLee ycryru).

Cratbsa 14. O6s13aHHOCTM M3rotoBUTensa (nMpogaBua, NOCTaBLUMKA, UCMOJTHUTENSA) No obecnevyeHuo
BO3MOXHOCTM MCMNONb30OBaHUs ToBapa (pe3ynbTata paboTbl) MO Ha3Ha4YeHUIO, €ro peMoHTa U
TeXHUYECKOro o6CnyKMBaHuA

1. M3roToButenb (NOCTaBLUMK, UCMONHUTENb) 00643aH obecnevnTb BO3MOXHOCTb WMCMONb30BaHWS TOBapa
(pesynbTaTta paboTbl) MO HA3HAYEHMIO B TEYEHME Er0 CPOKa CryxoObl.

Mpn HEWUCNONHEHWM U3roTOoBUTENEM (UCMOMHUTENEM, MOCTaBLUUKOM) 00s3aHHOCTM Mo obecrnevyeHuo
BO3MOXHOCTM WCMONb30BaHMs ToBapa (pesynbTata paboTbl) MO HasHAYeHWD B TEYEHME €ro CpoKa CryxObl
notpebutens BnpaBe pacTOpPrHyTb AOroBOpP, BEPHYTb ToBap (pesynbTaTr paboTbl) M noTpeboBaTb BO3BpaTa
ynrnayeHHon 3a ToBap (pesynbTaT paboTbl) AEHEXHOW CyMMbl B COOTBETCTBUM C MYHKTOM 4 cTaTbh 27 U NyHKTOM 3
ctatbk 31 HacTosAWero 3akoHa.

(n. 1 ctatbm 14 B peq. 3akoHa Pecnybnvkn benapych ot 13.06.2018 N 111-3)

2. WNarotoBuTtenb (MocTaBLUMK) obecneynmBaeT BO3MOXHOCTb PEMOHTA W TEXHWYECKOro OBCHyXuBaHMSA
TOBapa, BbINYyCK U MOCTaBKY 3amnacHbIX YacTeld B TOProBble U PEMOHTHbIE OpraHuM3auun B HeobXoAWMbIX Ans
PEMOHTa M TEXHUYECKOrO OOCnyxuBaHus obbeMax U acCoOpTUMEHTE B TEYEHME Cpoka MpPOM3BOACTBA TOBapa,
nocrne CHATUSA ero ¢ NPOM3BOACTBA - B TeUeHWe cpoka Cry0bl ToBapa, a Npy OTCYTCTBUAM TAKOrO CPOKa - B TEHEHUE



OeCATU NeT CO AHA peann3aunn n0Tpe6|/|Temo TOBapa.

WcnonHutenb obecnevmMBaeT peMOHT M TexHudeckoe obcnyxuBaHue pesynbTata paboTbl B TeUeHWe cpoka
cnyx0Obl pesynbtata paboTbl, a NpyM OTCYTCTBUM TaKOro Cpoka - B TeYeHWe AeCATU feT CO AHSA BbIMOMHEeHUs
paboTbl.

(n. 2 ctatby 14 B pen. 3akoHa Pecny6nukun benapycb ot 13.06.2018 N 111-3)

3. B cnyvae HeucnonHeHuws wusrotoBuTenem (MOCTaBLUUMKOM) OBA3aHHOCTM, MNPeayCMOTPEHHOW YacTbio
NepBOW NyHKTa 2 HacTosLen cTaTbW, nNpodasel, obecneynBaeT BO3MOXHOCTb TEXHUYECKOro obcnyxmBaHus (3a
UCKITIOYEHNEM HEOBWKMMOrO WUMYLLLECTBA) W peMOHTa TOoBapa B TeYeHMe rapaHTUMHOrO Cpoka, a ecnu
rapaHTUAHbINA CPOK He YCTaHOBIEeH Nubo cocTaBnseT MeHee ABYX NET, - B Te4YeHne ABYX NeT CO AHA peanusauuu
noTpebutenio ToBapa, ecnun bonee AnNUTEnNbHbIE CPOKM HE YCTAHOBIEHbI 3aKOHOA4ATENbCTBOM U (MMK) OrOBOPOM.
(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

4. TpeboBaHMS HaCTOSILLIEN CTaTbM HE PacnpOCTPaHSAIOTCA Ha Cny4vau, Koraa npogasBLOM (M3roTOBUTENEM,
UcnonHuTenem) ABnsieTcs (U3nYeckoe NuLo, OCYLLECTBRSIOLLEe peanusauuio TOBapoB B paMKax pemecreHHOW
OEeATeNbHOCTU UNW peann3aLunio ToBapoB Ha pbiHKe (MPoM3BoasiLlee ToBapbl, BbiNonHswoLWee paboTol).

(B pen. 3akoHa Pecnybnukn Benapycb ot 29.10.2015 N 313-3)

rMABA 2
rPAXOAHCKO-NMPABOBASA OTBETCTBEHHOCTb
3A HAPYLUEHUE MNMPAB NOTPEBUTENA

Cratba 15. [paxpaHcKo-npaBoBass OTBETCTBEHHOCTb MNpoaaBua (M3roToBUTENs, NOCTaBLUMKa,
npeacraBuTensi, UCMONHUTENSA, PEMOHTHOW OpraHM3aLuu) 3a HapyLlueHue npaB noTpedutens

1. 3a HapyweHne npas noTpebuTens npogaseL, (M3roToBMTENb, MOCTaBLUMK, NpeacTaBuUTeNb, UCNONMHUTENMb,
PEMOHTHas opraHu3aumsi) HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM W (MNK) AOrOBOPOM.

MoTpebuTtens BnpaeBe npeabsaABUTb TpeboBaHUSA, NPEeAyCMOTPEHHbIE HACTOSALWMM 3akOHOM, MpoAaBLy
(M3roTOBUTENIO, MNOCTaBLUUKY, MNPEeOCTaBUTENO, WCMOMHUTENO, PEMOHTHOW opraHv3auum) no MecTy €ero
HaxoXaeHns (MeCTy XUTENbCTBA), @ TaKKe NO MECTY HaxOoXaeHusi ToproBoro obbekTa (00bekTa obcnyxmnaHus),
roe Obinn HapyLLeHbl NpaBa noTtpeduTens.

(n. 1 ctatbm 15 B peq. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2. YObITKMA, NPUYMHEHHbIE NOTPebuTento, nopnexar BO3MELLEHMIO B MOMTHOM OObemMe CBepX HeyCTOMKW,
YCTaHOBJIEHHOW 3aKOHOAATENBLCTBOM WK 4OrOBOPOM.

3. YnnaTta HeycTOMKM U Bo3MelleHne yBbITKOB He ocBOOOXAatoT npodaBua (M3roTOBUTENS, MOCTaBLUMKA,
NnpeacTaBUTenNsl, UCNOMHUTENS, PEMOHTHYIO OPraHn3auunio) OT UCTIONHEHNsT BO3MOXEHHbLIX HA HEro 00A3aTenbLCTB B
HaType nepen notpebutenem.

4. [lpopasey, (M3roTOBUTEMb, MOCTaBLMK, NPeACTaBUTENb, WCMOMHUTENb, PEMOHTHasd opraHuM3auus)
ocBObOXOaeTcs OT OTBETCTBEHHOCTM 3@ HEWUCMONHEHWE WKW HeHaanexailiee ucnosiHeHne obs3aTenbCcTB, ecnu
OOKaXXeT, YTO HEWUCMNOSNHEHWE WM HeHaasnexallee WCronHeHne 00653aTenbCcTB NPOU3OWNM  BCReACcTBUE
HeNpPeoaoNMMON Cunbl, a Takke MO MHbIM OCHOBaHWSM, WCKIOYAOLWMM OTBETCTBEHHOCTb WM MPeayCMOTPEHHBIM
HacTOSILLMM 3aKOHOM WINU MHBbIMW 3aKoHOAATENbHLIMU aKTaMu.

5. Tpomasey (nocTtaBWuK) BripaBe noTpeboBaTb 3aMeHbl ToBapa HeHagfeXxallero KadyecTBa,
BO3BPALLEHHOIrO NOTpebuTenemM, oT U3rOTOBUTENS UMW MOCTaBLUMKA, Peann3oBaBLUEro eMy Takol ToBap, a Takke
BO3MeLLEHUS YObITKOB, MOHECEHHbIX NPOAaBLIOM (MOCTaBLLMKOM) B CBSI3N C BOCCTAaHOBIIEHMEM HapYLLEHHOrO NpaBa
noTpebutensi, ecnu MHoe He NPEeLYCMOTPEHO HOPMAaTUBHbIMW NpaBoBbiMW akTamu [pesngeHTa Pecnybnuku
Benapycb wunu poroBopoM. [py 3TOM M3rOTOBUTENb WM MOCTaBLUMK, peanusoBaBLUMIA ToBap npogaBLy
(nocTaBLMKy), OCBOOOXOAKTCA OT OTBETCTBEHHOCTW, €CNU [OKaXKyT, YTO HEeQOoCTaTKM ToBapa BO3HWMKIKM MO
NpUYMHaM, BO3HMKLIMM Nocre nepefayu ToBapa npoaasLy (MOCTaBLUUKY).

Cratba 16. [paxpaHcKko-npaBoBas OTBEeTCTBEHHOCTb MpoAdaBuLa (M3roToBUTENs, NOCTaBLUMKA,
npeacraBuTensi, UCMOJNTHUTENA) 3a HeHaanexatly nHdopmauuio o ToBape (pabore, ycnyre)

1. Ecnu noTpeGuTenio He nNpegocTaBneHa BO3MOXHOCTE HE3aMEANUTENBHO NMOMYyYUTL B MECTE peanvaaumm
TOBapa (BbIMOMHEHWs paboThl, OKa3aHus ycryru) HeobxoayMyto 1 JOCTOBEPHYIO MHGopMaLuuto o ToBape (pabore,



ycnyre), noTpebuTenb BrnpaBe mnoTpeboBaTb OT npogasBua (M3roTOBUTENS, MOCTaBLiMKA, MpPeacTaBuTeNs,
NCMNOMHUTENS) BO3MELLEHUS YOBLITKOB, Bbl3BaHHbIX HEOOOCHOBAHHBLIM YKITOHEHMEM OT 3aKMOYEHUs] OOroBopa, a
€CIv OroBOp 3aKIOYEH, - B pa3yMHbIN CpoK NoTpeboBaTh OT NpoAasLa (MCNOMHUTENS) pacTOPXKeHUs gorosopa u
BO3BpaTa ynradyeHHol 3a ToBap (paboTy, ycnyry) AEHEeXHOW CyMMbl MO0 OT M3roToBUTENS (NMOCTaBLUMKA,
NnpeacTaBnUTENS) BO3BpaTa yrniia4yeHHON 3a TOBap AEHEXHOW CyMMbI, @ TakKe BO3MELLLEHUS ApYrMX YObITKOB.

Mpu pacTopXeHun poroBopa W (Mnuv) Bo3BpaTe MNOTPebuTento ynnadeHHow 3a ToBap (paboTy, ycnyry)
OEHEXHOW CyMMbl B COOTBETCTBMM C YACTbHO NEPBOM HACTOSLLLEro NMyHKTa NoTpebutens obsisaH BO3BpaTUTbL TOBap
(pesynbTaT paboTbl, ECNM 3TO BO3MOXHO UCXOAS U3 €ro xapakTtepa) npogasLy (M3roTOBUTENIO, UCTIONTHUTENIO).

Mpn pacTopxeHun goroBopa WM (Mnu) BO3BpaTe NOTPeOUTEnNt ynrnadeHHon 3a ToBap (paboTy, ycnyry)
OEHEXHOW CyMMbl B COOTBETCTBUM C 4acTbi0 MEepPBON HACTOSLLEro MyHKTa npogasel, (M3roToBUTENb, MOCTaBLUMK,
npeacraBuTenb, WUCMNONHWTENb) He BnpaBe TpeboBaTb OT noTpebutenss npeaobsBreHUs OOKYMEHTa,
YOOCTOBEPSIOLWLEro JIMYHOCTb, 3a MUCKIMIOYEHWEM Chy4vasi, ecnu npu 3akmioyeHuu [OroBopa UCMOoNb30Banvch
AaHHble OKYMeHTa, YOOCTOBEPSIOLLEro MMYHOCTb NoTpebuTens.

(4acTtb TpeTba n. 1 ctaThu 16 BBeaeHa 3akoHom Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

Ecnu npu peanusaumm notpebutento ToBapoB no obpasuam, OMMCaHUsIM TOBapOB, CoAepKaliumcs B
KaTanorax, NpocnekTax, pekname, bykneTtax unu npeactaBneHHbIM B ooTorpadmsix Unm UHbIX MHOOPMaLMOHHBLIX
NCTOYHMKAX, B TOM 4ucrie B rrnobanbHOM KOMMbITEPHOW ceTu MHTepHeT, noTpebutento He npegocTaBrieHa
BO3MOXHOCTb MNOSTy4UTb HEOOXOAMMYIO U [OCTOBEPHYH MHGOPMAaLMIO O TOBape B MOMEHT [OCTaBkM TOBapa,
notpebutens Bnpaee oTkasaTbCsl OT NpuobpeTeHus ToBapa 6e3 BO3MeELLEeHNsI NpodaBLy pacxonoB, CBA3aHHLIX C
[OCTaBKOW Takoro Tosapa.

2. Tlotpebutenb Bnpase npegbsBUTb MpodasBuy (M3roTOBUTEMO, MOCTaBLUUKY, NpPeacTaBUTENIO,
WCMOMHUTENIO), He npegocTaBMBLUEMY MOTPEOUTEN0 BO3MOXHOCTW MOMy4YeHUs Heobxoammon KU LOCTOBEPHOM
nHpopmauum o ToBape (pabote, ycnyre), TpeboBaHus, NpeaycMoTpeHHble nyHkTamu 1 - 3, 5 n 6 ctaten 20 n
nyHktamn 1, 3 n 4 ctaten 31 HacTosiwero 3akoHa, U 3a Te HeAoCTaTku ToBapa (pesynbTata paboTbl, ycnyru),
BO3HMKLLUME MOCne nepegayn ToBapa (pesynbrata paboTbl, ycnyrn) noTpedbuTento, B OTHOLIEHUN KOTOPbIX
noTpebutens AoKaXeT, YTO OHWM BO3HUKIN B CBA3WN C OTCYTCTBUEM Y HEro Takon nHopmMaumun.

3. Ecnu HenpepocTaBneHne (NpeaocTaBneHMe HeQOCTOBEPHOM MM HEQOCTATOYHON) MHGOpMaLMM O ToBape
(paboTte, ycnyre) noenekno 3a cobon npuynHeHne Bpeaa XunsHu, 340pPOBbI0, HACNEACTBEHHOCTU MO0 MMYLLIECTBY
noTpebutens, oH BnpaBe NpeabsBUTb NpoAasLy (M3roTOBUTENI, MOCTAaBLUMKY, NPEACTABUTENI, UCMOMHUTENO)
TpeboBaHMst B COOTBETCTBUUN CO cTaTben 17 HacTosawwero 3akoHa.

(B peqn. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

4. Tlpn paccMoTpeHun TpeboBaHuM nOTpebuTens O BO3MELEHUN YObITKOB,  MPUYUHEHHbIX
HenpeaocTaBneHMeEM HeobBXoaAnmMon N AocToBepHON MHdopmaumm o ToBape (pabote, ycnyre), cnegyet UCXOAUTb
N3 NpegnonoXxeHnsa ob oTCyTCTBUM Y NOTPebuTensa cneuunanbHbIX 3HAHWIA O CBOMCTBAX M XapaKTepucTmkax ToBapa
(paboTbl, ycnyrn).

5. Tlpu BO3HMKHOBEHMM Mexay noTpebutenem u NpogaBuUOM (M3roTOBMTENEM, MNOCTAaBLUUKOM,
npegcraBuTenem, UCMOMHUTENEM) cropa O JOCTOBEPHOCTU NpedoCcTaBneHHON MHdopmaumn o ToBape (paborte,
ycnyre) npogasel (M3rotoBUTENb, MOCTAaBLUMK, NpeAcTaBuTenb, WUCMONHUTENb) 06si3aH NPOBECTU 3KCNepTusy
JOCTOBEPHOCTU MHbOpMaLun 3a CBOM CHET B nopsake, ycTaHoBrieHHoMm [paBuTtensctBom Pecnybnukn Benapyce.
O mecTe 1 BpemMeHW npoBedeHusT 3KCNepTusbl noTpedbuTens OomkeH ObiTb M3BElWeH B MUCbMEHHON dopme.
MoTpebuTtenb BnpaBe NpUHATbL y4acTue B NPOBEAEHMM 3SKCNEepTM3bl NMNYHO UMK Yepes3 CBOEero npeacraBuTensd, a
TakKe OCMopuUTb 3akIlyeHMe 3KCnepTu3bl B cyaebHom nopsgke. Ecnn B pesynbrate akcneptusbl Oyaer
YCTaHOBMEHO OTCYTCTBME HapyLWEHUA CO CTOPOHbI NpodaBua (M3roToBUTENS, MOCTaBLUMKa, MpeacTaBuUTens,
ucnonHutens), notpebutens o00s3aH BO3MeCTUTb NpoAaBuy (M3roTOBWUTENIO, MOCTaBLUMKY, MNpPenCcTaBUTENIO,
WCMOMHUTENIO) pacxodbl MO MPOBEOEHNIO SKCNEPTU3bI.

KoHcynbTaHTlntoc: npumevaHmve.
Mopsgok BoO3MelleHWs Bpeda, MNPUYUMHEHHOrO BCNEACTBME HEeOOCTaTKoB ToBapa, paboTbl Wnuv  ycnyru
ycTaHoBMeH naparpadom 3 rnaebl 58 MpaxkgaHckoro kogekca Pecnybnvkn benapyce.

CrtaTtbsa 17. Bo3melueHne BpeAa, NPUUMHEHHOro BCneACcTBMe HeA4OCTaTKOB ToBapa (paboTbl, ycnyru),
He4OCTOBEPHOW Unu HegocTaTto4yHon nHdopmauum o ToBape (pabote, ycnyre)
(B pea. 3akoHa Pecny6nukm benapycbk ot 13.06.2018 N 111-3)



1. Bpea, NpuYMHEHHBIN XU3HW, 300POBbI0, HACNEACTBEHHOCTM UMM MMYLLECTBY MoTpebutens BcreacTsue
KOHCTPYKTMBHbIX, PELEnTypHbIX UMW WHbIX HegocTaTkoB ToBapa (paboTbl, ycryru), a Takke BCreacTeue
HeLO0CTOBEPHOMN MUNN HeAOCTaTOMHOW MHOpMaLun o ToBape (paboTe, ycnyre), NOANEXUT BO3MELLEHUIO B NMOSTHOM
obbeme usrotoBuTENEM (MUCMOMHUTENEM, NMPOAABLIOM, NOCTaBLUUKOM, NpeAcTaBuTenemM) He3aBMCUMO OT €ro BUHbI
M OT TOro, COCTOAN NOTPebUTENb C HAM B OTOBOPHBLIX OTHOLLEHWUAX UMK HET.

(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2. Bpea, nNpuuuHeHHbI BCrieAcTBUME HeQoOCTaTKoB ToBapa (pesynbTata paboTbl, ycryru), a Takke
BCMNEACTBME HEOOCTOBEPHOW WM HedocTaTovMHOW MHopmauunm o ToBape (paboTte, ycnyre), nNoanexuT
BO3MELLEHNIO, €CNU OH BO3HWK B TEYEHWE YCTAHOBIEHHbIX CpOKa FOOHOCTU MMM cpoka CcnyxObl ToBapa
(pe3ynbTata paboTbl), @ nNpu OTCYTCTBUM TaKOBbIX - B TeYEeHWe AecATW NeT CO OHSA Npou3BoAcTBa ToBapa
(BbINONHEHMSA PaboThbl, OKA3aHWUSA YCNyrn).

(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

3. Ecnn B HapylweHne TpeboBaHWIA 3akoHOOATENbCTBA, TEXHUYECKUX PErnameHToB TaMOXEHHOro Co3a,
TEXHUYECKUX pernameHToB EBpasvCcKOro 3KOHOMMUYECKOTO CO3a CPOK FOAHOCTM WMM CPOK ChnyObl ToBapa
(pe3ynbTaTta paboTbl) HE YCTaHOBMEHbI NMMOO NWLLO, KOTOPOMY MpodaH ToBap (451 KOTOPOro BbIMONHEHa paboTta),
He ObINo NpeaynpexaeHo 0 HeobXoaUMbIX AEACTBUAX NO UCTEYEHUM CPOKa FOOHOCTU UK cpoka cnyxObl ToBapa
(pe3ynbTata paboTbl) U BO3MOXHbIX MOCMEACTBUSIX NMPU HEBbLINOMHEHWN YKa3aHHbIX OEWCTBUA, Bpen MOoaNeXuT
BO3MeELLEeHNo He3aBMCUMO OT BpeMEHU ero npn4nHeHus.

(B pea. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

4. Bpea, NpUYUHEHHBLIN BCreACTBME HEOOCTATKOB ToBapa, a Takke BCNeACTBME HEeOOCTOBEPHOM unu
HeJOCTaTOYHON MHAdOPMaLMK O TOBape, MOANEXUT BO3MELLEHMIO NPOAaBLOM (M3roToBUTENEM) ToBapa no Bblbopy
notpebutens. B cnyyae 6GaHkpoTcTBa npogaBLa (M3roTOBUTENS), NPUOCTAHOBMEHUS WM NpPeKpaLleHust ero
0eATeNnbHOCTW, OTCYTCTBUS Y NOTPebuTens AOCTOBEPHbLIX CBEAEHMI O NpoaaBLe (M3rotoButene) nubo B crnyyae
MecCTa HaxoXxgeHusi (MecTa XWTenbCTBa) M3roToBuUTENsl 3a npepenamn Pecnybnukn benapycb notpebutens
BrpaBe npeabsABuTb TpeboBaHMe 0 BO3MELLEHVM Bpeaa NocTaBLLMKy, TpeacTaBuTento.

(B peq. 3akoHoB Pecnybnukn Benapycb ot 13.06.2018 N 111-3, o1 06.01.2024 N 353-3)

5. Bpea, npuymMHeHHbI BCneacTene He4oCTaTkoB paboThl UKW YCNyrv, a Takke BCeacTBUE HEQOCTOBEPHON
U HeJoCTaTOYHOM MHGOPMaLuM o paboTe Unu ycnyre, NOANEXUT BO3MELLEHWNIO UCTIONTHUTENEM.
(B peq. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

6. WMasrotoButenb (MCNOMHUTENbL) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHBIN >KWU3HW, 300POBbIO,
HacnegCcTBEHHOCTU WM MMYLLECTBY MOTPebutens B CBSA3M C WCMONb30BaHMEM MaTepuanoB, obopynoBaHus,
WHCTPYMEHTOB M MHbIX CPEACTB MPW NPOU3BOACTBE TOBAPOB (BbINOSIHEHWUM paboT, OKa3aHuM ycnyr), He3aBUCMMO OT
TOro, MO3BOMISAN YPOBEHb HaYYHbIX M TEXHUYECKUX 3HAHWA WM3roTOBUTENS (UCMOMHUTENS) BbISBUTL MX OCOOble
CBOWCTBA W XapakTEPUCTUKM UMK HET.

7. WNarotoBuTenb (MCNonmHWTEnNb, NPOAAaBEL), a Takke NOCTaBLUUK, MPeACTaBUTENb B CryvasX, yKa3aHHbIX B
NYHKTE 4 HacTosLWen cTaTby, 0OCBODOXOAIOTCA OT OTBETCTBEHHOCTM, €CINU OOKaXYT, YTO Bpes BO3HWK BCNEACTBUE
HapyLeHs noTpebuTenem YCTAHOBIIEHHbIX MpPaBUST MCMONb30BaHUA ToBapa (pesynbtata paboTbl, ycnyru),
XpaHEeHWsi, TPaHCMOPTMPOBKN ToBapa (pe3ynbTata paboTbl) v AEWCTBUA TpeTbux nuvy nMbo HenpeodonMMon
CUnbl.

(B pea. 3akoHa Pecny6nukm Benapyck ot 13.06.2018 N 111-3)

Cratbsa 18. KomneHcauusi MopanbHOro Bpega

1. KomneHcauusi MoparnbHoro Bpeaa, NpUYMHEHHOro NoTPeOUTeNto BCNeACTBUE HApYLUEHWS N3rOTOBUTENEM
(npoaaBUOM, MOCTaBLUMKOM, MpeACTaBUTENEM, WCMOMHUTENEM, PEMOHTHOW opraHusauvei) npae noTpebutens,
NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, OCYLLECTBNSIETCS MPUYMHUTENEM Bpeda Npu HamnuyiMm ero BUHbI, eCriu
MHOEe He NPeayCMOTPEHO 3aKoHOAATENbHBIMU aKTaMu.

2. KomneHcauuss MoparnbHOro Bpeda OCYLLECTBMSIETCH HEe3aBUCMMO OT MoAJIeXallero BO3MELLEHUIO
UMyLLLECTBEHHOIO Bpeada. KoMneHcauns MopanbHOro Bpefa OCyLLEeCTBISeTCA B AEHEXHON hopme.

3. Paamep KOMMeHcaunun MoparibHOro Bpena onpegendetcd CcygoM B 3aBUCMMOCTU OT  XapaKkrtepa
NPUYNHEHHbIX I'IOTpGGVITeJ'I}O CbI/I3I/ILIeCKI/IX N HPaBCTBEHHbIX CTpaﬂ,aHMVI, a TaKkkKe OT CTeneHn BUHbl NpUu4nHnTEensa
Bpeda B Criy4dae, Korga ero BMHa dABndeTCA OCHOBaHMEM LOJ14 BO3MeELlEeHUA Bpeda. I'Ipvl ornpegeneHnn pasMepa



KOMMeHcaunn MoparnbHOro Bpeaa OOIMKHbl yHYUTbIBAaTbCA TpeGOBaHMﬂ pa3yMHOCTU U CcnpaBeanmMBOCTU.

4. Xapaktep NpUYMHEHHbIX NOTpebuTento U3nYecknx U HPaBCTBEHHbIX CTpadaHUil oLeHMBaeTCs CyaoM C
y4eToM paKTUYeckux OOBCTOATENbCTB, MPU KOTOPbIX OblN MPUYMHEH MoparbHbI Bped, M UHAMBUAOYanbHbIX
ocobeHHocTen noTpedbuTens.

Cratbs 19. HegencTBMTENBLHOCTL YCIOBUA AOroBOpa, OrpaHMyYMBaloLWMX NpaBa noTpedurens

1. YcnoBusa goroeopa, orpaHu4MBatoLLme npasa noTpedbutens no cpaBHEHWIO C NpaBaMu, YCTaHOBEHHbIMU
HacTosLMM 3aKOHOM U UHBIM 3aKOHOAATENbCTBOM O 3alUMTe NpaB noTpebuTenem, CUUTATCS HUYTOXKHBIMM.
(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2. Obycnoenueate nNprobpeTeHne ToBapa (paboTsl, ycnyru) oba3aTenbHbIM NprobpeTeHMeM UHbIX TOBapoB
(paboT, ycnyr) sanpelyaeTcs. YObITKM, NPUYMHEHHblE MOTPebuTeno BCreAcTBUE HapylleHWs ero npaBa Ha
cBobOoAHbIN BbIGOP ToBapa (paboTkl, ycnyru), BO3MeLLaloTcsa NpoaaBLoM (MCNoMHUTENEM) B MOSTHOM OGLEME.

3. Mpopasel, (McrnonHUTenb) He BnpaBe 6e3 cornacus NoTpebuTens npenocTaensaTb AOMNOMHUTENbHbIE
paboTbl (ycnyru), okasbiBaemble 3a nnaty. [oTpebutens BnpaBe oTkasaTbCA OT OMNaTthl Takux paboT (ycnyr), a
€CIn OHU yXKe onnayeHsl, - NoTpeboBaTb OT NpoAasLa (MCNonHUTENs) Bo3BpaTa ynrnadyeHHON CyMMBbI.

rMABA 3
SALLUTA NMPAB NMOTPEBUTENA NPU PEANTU3ALIUU EMY TOBAPA

Cratba 20. NMpaBa noTpebuTensa B cnyyae peanvsaumm ToBapa HeHaasexallero kayectea
(8 pea. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

1. B cnyyae peanusauum ToBapa HeHagnexallero kayecTBa, €criu ero HefocTaTky He Obinv OroBOpPEHbI
npoAasLOM, NOTpebuTensb BNpase No CBoemy Bbibopy noTpeboBathb:

1.1. 3aMeHbl Hegobpoka4eCTBEHHOMO TOBapa TOBApOM Haf 1exallero Ka4ecTsa;
1.2. copasMepHOro yMeHbLLEHMS NOKYMHOWN LieHbl TOBapa;

1.3. He3amegnuUTEeNbHOro 6€3B03ME3QHOM0 YCTPAHEHNs] HEAOCTATKOB TOBapa;
1.4. BO3MELLIEHNST pacX0doB NO YCTPaHEHNIO HEQOCTATKOB ToBapa.

2. B cnyyae oGHapyxeHusi HegoCTaTKOB ToBapa, CBOMWCTBA KOTOPOro He MO3BOMAKT YCTPaHUTb 3TU
HegoCTaTKM (NULLIEBbLIE MPOAYKTLI, TOBapbl ObITOBOW Xumun u gp.), noTpebutenb BnpaBe No CBOEMY BbiOOpY
notpeboBaTb 3aMeHbl TakOro ToBapa TOBAPOM HaAfexallero kadectBa nMOO COpPa3MEPHOro YMEHbLUEHUS
MOKYMHOM LiEHBbI.

3. BmecTo npeabsaBneHus ykasaHHbIX B MyHKTax 1 1 2 HacToswen ctatbn TpeboBaHu notpebutens Bnpase
pacToprHyTb OOrOBOP PO3HWYHOW Kynnu-npodaxu M notpeboBaTb BoO3BpaTa ynraveHHOW 3a ToBap OEHEXHON
CYMMbl B COOTBETCTBUM C NMYHKTOM 4 cTaTbmn 27 HacToswero 3akoHa. Mpu atom notpebuTens no TpeboBaHmio 1 3a
cyeT npogaBLa [OMKEH BO3BPaTUTb MONYYEHHbLIA TOBap HeHagnexaiwiero kadectsa. [loTpebutenb Brnpase
BO3BpPaTUTb Takow ToBap 6e3 NoTpeduTENbCKON YNaKoBKW.

4. TpeboBaHus, ykazaHHble B NyHKTax 1 - 3 HacTosLeln cTaTby, NpeabsaBAsaoTCA NoTpeduTenem npogasLy.

5. MNoTtpebutens BnpaBe npegbsaABuTb TpeboBaHus, ykasaHnHble B nognyHktax 1.1, 1.3 u 1.4 nyHkta 1
HacTosILLEN CTaTby, U3TOTOBUTENIO.

BmecTo npeabsiBneHnst ykasaHHbIX B YacTy NMepBoyi HACTOSILLEro NyHKTa TpebGoBaHWin NoTpebuTenb Brpaee
noTpeboBaTb OT M3rOTOBUTENS BO3BpaTa YMNiadYeHHOW 3a ToBap AEHEXHOW CYMMbl B COOTBETCTBUM C MYHKTOM 4
ctatbk 27 HacTosiwero 3akoHa. [Mpu atom noTpebutenb no TpeboBaHMIO M 3a CYET WU3rOTOBUTENS OOJIKEH
BO3BPaTUTb MOJyYEHHbI ToBap HeHaarnexallero kadectsa. [oTpebutenb BnpaBe BO3BpaTWUTb Takol ToBap Ges
noTpebuTEenbCKON YNaKoBKM.

6. B cny4ae 6aHKpOTCTBa npoaasua (I/I3FOTOBI/ITEJ'IFI), NMPUOCTAHOBJIEHNA WM  NpEeKpaLleHna ero
OEATEJNIbHOCTU, OTCYTCTBUA Y I'IOTp66VITeJ'IFI OOCTOBEPHbIX CBedEeHNn O npogasue (I/I3FOTOBI/IT€J'I€) nubo B crny4vyae
MeCTa HaxoXgeHud (MeCTa )KVITBJ'IbCTBa) N3rotoBUTENA 3a npepgenamu PeCI'Iy6J'II/IKI/I Benapbe I'IOTpe6I/ITeJ'Ib



BrpaBe npeabsBuUTb TpeboBaHus, ykasaHHble B nognyHktax 1.1, 1.3 M 1.4 nyHkta 1 HacTosiLen cTaTbu,
NoCTaBLLMKY, NPeaCcTaBUTENNIO.
(B pea. 3akoHa Pecny6nukm Benapyck ot 06.01.2024 N 353-3)

Mpn HEBLIMNOMHEHMM MOCTABLUMKOM, NPeAcTaBUTENEM TpeboBaHUM MOTpeduTeNns, NpPeabsBEHHLIX B
COOTBETCTBMU C YacTblO MEPBON HACTOSLWEro NyHKTa, NoTpebutens BNpaBe BO3BPaTUTL TOBApP HeHaO eXallero
KayecTBa COOTBETCTBEHHO MOCTaBLUMKY, MpeacTaBuMTENO W noTpeboBaTb BO3BpaTa YyrnsavyeHHoW 3a ToBap
OEHEXHOW CyMMbl B COOTBETCTBUM C MYHKTOM 4 cTaTby 27 HacTosilero 3akoHa. [NoTpebutenb BnpaBe BO3BpaTUTh
Takoun ToBap 6e3 NoTpebuTenbLCKoM yNnakoBKU.

7. B OTHOLWEHMM TEXHWYECKM CINOXHOro TOBapa WM [OOpOrocTosillero ToBapa noTpebuTenb Bripase
npeabaBuTb TpeboBaHUs, ykazaHHble B nognyHkTe 1.1 nyHKTa 1, NyHKTe 3, YacTu BTOPOW MyHKTa 5 1 Yactu BTOpou
nyHKTa 6 HacTosILLEN CTaTbK, B TeYeHMe TpMaLaT OHeW Cco AHSA nepefayun ToBapa npoaasLom notpebutento. Mo
NCTEYEHNM YKa3aHHOro Cpoka Takue TpeboBaHMA MOryT ObiTb NpeabsaABneHbl notpebutenem B cnydae
0BHapy>XeHusi B TOBape CyLleCTBEHHOro HefocTaTka WM HapyLleHWst CPOKOB 0OEe3BO3ME3QHOro YCTpaHeHus
HeJoCTaTKOB ToBapa, NpedyCMOTPEHHbIX YacTbio MepBor NyHKTa 1 ctaTbu 22 Hactoswero 3akoHa. [lepeyeHb
TaKNUX TEXHUYECKM CINOXHbIX TOBApoB yTBepxaaeTca Mpasutensctsom Pecnybnvkm Benapyce.

8. lMpu Bo3BpaTe NOTPEOUTENO YyNnavyeHHOW 3a TOBap [OEHEXHOW CyMMbl npopasel, (M3roToBUTENb,
NocTaBLUMK, NPeACTaBUTENb) HE BrpaBe yoepXuMBaTb U3 HEE CYMMY, Ha KOTOPYH NMOHU3UMNAcb CTOMMOCTb TOBapa
M3-3a MOJSIHOMO WNU YaCTUYHOIO WCMONb30BaHUA TOBapa, MOTEPU UM TOBAPHOrO BMAA UNM APYrnx NogobHbIX
0bCTOATENBLCTB, a Takke TpeboBaTb OT NOTPebuTeNsd NpegbsaBneHNs JOKyMeHTa, yOOCTOBEPSIOLEro NMMYHOCTb, 3a
UCKMIOYEHNEM Criyyasi, ecrnv Npu 3akniovYeHnn OoroBopa UCMornb3oBanuchb AaHHble JOKYMEHTa, YAOCTOBEPSIOLLEro
NNYHOCTb NOTpebuTens.

9. lNoTpebuTtens BnpaBe npeabsiBuTb TpeboBaHMe O HelamegnutTernbHoM 6e3BO3MEe34HOM YCTpPaHeHUM
HeOCTaTKOB TOBapa PEMOHTHOW OpraHum3auum.

10. OTcyTtcTBME Yy NOTPEOMTENA OOKYMEHTA, NoaTBepxaatowero dakT npnobpeTeHnsa ToBapa, He siBNsieTcs
OCHOBaHMEM [f151 OTKa3a B Y4OBIIETBOPEHMMN €r0 TpebOoBaHUN.

[na noateepxaeHus dpakta npvobpeTeHns ToBapa MOryT WCMOMb30BaTbCA CBUAETENbCKME MOKa3aHus,
3MeMeHTbl MOTPeBGUTENbCKON YNakoBKW, HA KOTOPLIX MMEKTCS OTMEeTKW, nogTBepxkaatowue, 4To npuobpeteHve
TOBapa OCYLLECTBIISNOCh Yy 3TOro NPOAAaBLa, a Takke AOKYMEHTbI U Apyrie cpeacTBa AoKasbiBaHWs, ykasblBatoLime
Ha npuobpeTeHne ToBapa y 3Toro npogasua.

11. Tlpogasel (M3roToBUTENb, MNOCTABLUMK, MNpPeAcTaBMTENb) 0083aH MPUHATL TOBap HeHaasexallero
kayecTBa y notpebuTens, a B cnyvyae HeobGXoAMMOCTU - NPOBECTU NPOBEPKY KadecTBa ToBapa, B TOM 4ucre C
NPUBMEYEHNEM PEMOHTHOM opraHusaumn. [lpogaBey (M3roToBUTENb, MNOCTaBLUMK, npeacTaBuTenb) o06si3aH
nponHdopMupoBaTb NOTPEOUTENS O €ro npaBe Ha y4acTve B MPOBEOEHMWU MPOBEPKM kadecTBa ToBapa, a ecnu
Takas npoBepka He MOXeT ObiTb MpoBedeHa He3aMenSIMTENbHO, - Takke O MeCTe U BPEMEHU MNpoBedeHUst
NpoBEpPKN KavecTBa ToBapa. PeMOHTHas opraHusaumsi npu noslyyeHMn ToBapa OT npoAaBua (M3roToBUTENS,
nocTaBLUMKa, NPEACTAaBUTENS) ANS NPOBEeaEeHMs MPOBEPKN KavecTBa ToBapa obsizaHa NPOBECTU Takyto NMPOBEPKY B
TeYeHue Tpex AHEN Co OHs NonyyYeHns Toapa.

Mpyv  BO3HWKHOBEHUM Mexgy noTpebuteneM M NpPoAaBUOM  (M3rOTOBUTENEM,  MOCTaBLLMKOM,
npeacTaBUTENEM) criopa O HaiuMyuMu HeOoCTaTKoB ToBapa M MPUUMHAX MX BO3HWMKHOBEHWS MNpogaBel
(n3roToBUTENb, NOCTABLUMK, NpeacTaBuTernb) obsi3aH MPOBECTUM SKCMepTM3y ToBapa 3a CBOW CYET B MOPSAKE,
ycTaHoBneHHom [MpaButenbctBom Pecnybnukn Benapycb. O Mecte M BpeMeHVM NpOBEeOEeHUst 3SKCMepTu3bl
noTpebutens AoMmKkeH ObiTb M3BELLEH B MMCbMEHHOW hopMe.

CTonmocTb 3KCMepTu3bl OnnayvBaeTcs MPOAaBLOM (M3roTOBUTENEM, NOCTaBLUMKOM, MPEACTaBUTENEM).
Ecnu B pesynbTaTte NpoBedEHHON 3KCNEPTU3bl TOBapa YCTAHOBMEHO, YTO HEAOCTaTKM ToBapa OTCYTCTBYIOT WM
BO3HMKNM MNOCMNe nepedadyn ToBapa MOTPeOUTENO BCNEACTBME HAPYLUEHWS MM YCTaHOBIEHHbIX MpaBus
NCMNOrb30BaHNUs, XPaHEeHWUs, TPAHCNOPTUPOBKN TOBapa WUnu OeNCTBUA TPeTbMX NuL, Nnbo HenpeogonuMOn CUnbl,
notpebutens o00si3aH BO3MECTUTb NpoAaBuy (M3roTOBWUTENHO, MNOCTaBLUMKY, MpeAcTaBMTENO) pacxodbl Ha
npoBeAeHWE IKCNEPTU3bI, @ TaKKe CBA3AHHbLIE C ee NPOBEAEHNEM Pacxofbl HA TPAHCMOPTUPOBKY ToBapa.

rlDTpeGVITeJ'Ib Brnpase NpuHATb y4acTtue B npoBeaeHn NpoBEepPKM KavecTBa U IKCNepTnU3bl TOBapa JIMYHO UIn
Yyepel CBOero npeacrtaButenld, OCMOpUTb 3aKrito4YeHune 3KCnepTu3bl TOBapa B Cyﬂ,GGHOM nopAagke, a Takke npu
BO3HUKHOBEHUN MeXOy HOTpGGVITeJ'IeM M npogasLOM (VI3FOTOBI/IT6J'I€M, nocTaBLUMKOM, I'Ipe,El,CTaBI/ITeJ'IeM) cropa o



Hannm4mm HeaoCTaTKoB TOBapa U NpUYnHax nx BO3HUKHOBEHUA MPOBECTU 3KCNEPTU3Y TOBapa 3a cBow cyet. Ecnn B
pe3ynbTaTte 3KCNnepTu3bl TOBapa, HpOBeﬂeHHOVI 3a cHeT I'IOTpe6VITeJ'IF|, YCTaHOBJ1€HO, YTO HEQOCTATKMN BO3HUKITN OO0
nepegadyn ToBapa I'IOTpe6VITeJ'IPO mnnm no npuinHam, BO3HUMKLWLMM [JO MOMEHTa e€ero nepepadun, npogaBel
(VI3FOTOBVITeJ'Ib, NOCTaBLUUK, I'Ipeﬂ,CTaBI/ITeJ'Ib) 00si3aH BO3MECTUTb I'IOTpe6l/ITeJ'IlO pacxoobl Ha npoBeneHune
9KCNepTu3bl, a Takke CBA3aHHblE C ee npoBeaeHneM pacxonbl Ha TPAHCMOPTUPOBKY TOBapa.

12. B cniyyae, korga HepocTaTky ToBapa OGHapy)KeHbl NMoTpebuTenem B rapaHTWHLIA CPOK, Npogasel,
(n3roToBUTENb, MOCTABLUUK, MPeACTaBUTENb) OTBEYaeT 3a HeJOCTaTKM ToBapa, €Cnu He [OOKaXeT, YTO OHU
BO3HMKIN NOCre nepefayun ToBapa NpoAaBLOM NOTPeGUTento BCNeacTBre HapyLLeHVs UM YCTaHOBIEHHbIX NpaBun
UCNONb30BaHUSA, XpaHeHUs!, TPaHCMOPTUPOBKY ToBapa Unv AencTBUi TPeTbKX ML, NMBo HenpeoaonMOoN CUIbI.

B Cny4yae, kKorga FapaHTI/IIZHbIIZ CPOK CoCTaBndeT MeHee OByX INneT U HegoCcTaTkyM ToBapa o6Hapy>|<eHb|
I'IOTpGGMTeJ'IeM Nno nctevyeHnn FapaHTMﬁHOFO CpOKa, HO B npeaenax aABsyx net co AHA nepegayu tosapa npogasLomMm
I'IOTpGGMTeJ'IIO, npoaasey (I/I3FOTOBI/1T€J'II::, NOCTaBLL UK, I'Ipe,EI,CTaBI/ITeJ'Ib) oTBe4YaeT 3a HeaOoCTaTKM ToBapa, ecln
ﬂOTpGGMTeJ'Ib OOKaXeT, YTO HeOoCTaTKM ToBapa BO3HUKIM OO0 ero nepepadu n0Tpe6|/|Temo unnn no npuyvnHam,
BO3HUKLUMM OO0 MOMEHTa ero nepegadu.

I'Ipo,aneu, (M3FOTOBMTeJ'II:>, NOCTaBLUUK, I'Ipep.CTaBI/ITeJ'Ib) oTBeYaeT 3a HeOoCTaTKM ToBapa, Ha KOTOprIZ He
yCTaHOBINEH FapaHTMVIHbIVI CPOK, ecnun I'IOTpe6MTeJ'Ib OOKaXeT, 4TO He4OoCTaTKM ToBapa BO3HUKIM OO ero nepeaayun
I'IOTpGGMTeJ'IIO mnun no npnvynHam, BO3HUKLLIMM 0O MOMEHTa ero nepenadu.

13. BosBpaT KpynHorabaputHbIX TOBapoB Win TOBApOB BeCOM Boree nATW KUMOrpaMmoB HeHaanexalliero
KayecTBa npogasuy (M3roTOBMTEMO, MOCTAaBLUMKY, MPeaCcTaBUTENO), a Takke AOCTaBka Takux TOBapoB AN
0e3B03ME3HOr0 YCTpaHEeHNa HeoCTaTKOB, COPA3MEPHOro YMEHbLUEHUS MOKYMHOW LiEHbl, 3aMeHbl U BO3BpaT UX
noTpebutento ocylWecTBNATCA cunaMmyM u 3a cdeT npogasua (M3roToBuUTENs, NOCTaBLUMKa, NPeacTaBuUTens,
PEMOHTHOM opraHu3aummn). B cnydyae HencnonHeHus aTon 06A3aHHOCTUW, a Takke ecnu npogasel, (M3roToBuTENb,
NocTaBLUMK, NpeacTaBUTENb, PEMOHTHAA OpraHn3aumnsi) He MMeeT CBOEro MecTa HaxoXaeHusa (MecTa XUTenbCcTea)
nnmbo unuanoB wNn NpeacTaBUTENbCTB, WHbIX 0BO0COBMEHHbIX nogpasdeneHnn B HaCeneHHOM MyHKTe,
ABNAOLLEMCH MECTOM XUTENbCTBa NOTpebuTens, 4ocTaBka U BO3BpAaT yKa3aHHbIX TOBAPOB MOryT OCYLLEeCTBMAATHCS
notpebutenem. [llpn aSTOM npogasel, (M3roTOBUTENDb, MOCTaBLUMK, MPEAcTaBUTENb) 00583aH BO3MECTUTL
notpebutento pacxodbl, CBA3aHHbIE C 4OCTABKON 1 BO3BPATOM YKa3aHHbIX TOBApOB.

14. lpun nepepade notTpebutenem ToBapa npogdasuy (M3roTOBUTENIO, MOCTABLLMKY, NPEACTABUTENIO) B CBA3N
C peanusauuen npaea, nNpegycMOTPeHHOro nognyHktom 1.1 nyHkta 1 HacTosiwewn cTaTbM, a Takke ans
npoBedeHNs MPOBEPKM KayecTBa ToBapa MO0 3KCMepTM3bl ToBapa COCTABMNSAETCA akT nepefjayn ToBapa Mo
dopme, ycTaHOBNEHHON MUHUCTEPCTBOM @HTMMOHOMOSBHOMO PETYNIMPOBaHNS Y TOPTrOBIN.
(B peq. 3akoHa Pecnybnuku benapycb ot 05.01.2022 N 148-3)

15. B cnyyae HesiBKM NOTpebutens 3a ToBapoM Mocrie NpoBeAEHNS MPOBEPKU KavyecTBa ToBapa, 3KCNepTu3bl
ToBapa unu 6e3BO3ME3QHOr0 YCTPaHeHUst HeAoCTaTKoB ToBapa npodaBel, (M3roTOBUTEMb, MOCTaBLUMK,
npeacrtaBuTeENb, PEMOHTHas OpraHu3auusi) Bnpaee, B NMUCbMEHHOW dopme npenynpeauMe notpebutens, no
NCTEYEHNN [OBYX MECSILEB CO [AHS HanmpaBreHusi Takoro NpeaynpexneHust B3bickaTb C notpebutens yobITkW,
MOHECEHHbIE B CBA3M C XpaHEHMEM TOBapa, 3a UCKIYEHUEM cryyast, ecrim noTpebuTtens He Mor 3abpaTtb ToBap no
YBaXXWUTENbHON NPpUYNHE.

Cratbsa 21. Cpoku npeabsABNeHUA noTpebutenem TpeboBaHU B OTHOLUEHMU HE4OCTAaTKOB TOBapa

1. MNoTpebutenb BNpaBe NpeabsBUTb NPeayCMOTpeHHble cTatben 20 Hactoswero 3akoHa TpeboBaHus
npogasuy (M3roTOBUTENIO, MOCTaBLUUKY, NPEACTABUTEND, PEMOHTHOW OpraHu3auuu) B OTHOLLUEHUW HeOoCTaTKoB
TOBapa B TeYeHWe rapaHTUMHOrO CpokKa WIM Cpoka rogHocTu ToBapa. Ecnv rapaHTUHBLIN CPOK YCTaHOBMEH
Npo4aBLOM B COOTBETCTBMM C YACTbIO BTOPOW NyHKTa 5 ctatbn 13 HacToswero 3akoHa, TpeboBaHMs B OTHOLLEHUN
HeJOoCTaTKOB TOBapa, OOHapy>XEeHHbIX B TEYEHME YKa3aHHOIo rapaHTMIMHOIO CPoKa, NPeAbABMSAITCA noTpedbuTenem
npogasuy.

(B pea. 3akoHa Pecny6nukm Benapyck ot 13.06.2018 N 111-3)

B oTHOWeEHUM TOBapoOB, Ha KOTOPblE rapaHTUMHbIE CPOKM WM CPOKM FOOHOCTW HE YCTaHOBIEHbI NGO
rapaHTUHbIE CPOKM KOTOPbIX COCTaBMslOT MeHee [OByX NeT, NnoTpebuTenb BrpaBe MNpPeabsBUTb YyKasaHHble
TpeGoBaHusA nNpoAaBuy (M3roTOBUTENIO, NOCTABLUMKY, NPEeACTaBUTENIO), €ClM HEAOCTaTkN OBHApYXKEHb! B TEYEHUe
[ABYX NeT Co OHSA nepedaydv Takvx TOBApOB NPoAaBLOM NOTPeGUTENIo, a B OTHOLLIEHWN HEABWXMMOIO UMYLLLECTBA -
B TeYeHWe Tpex INeT CO AHs ero nepegadv npodaBLUOM MoTpebutento, ecnv Gornee ANUTENbHbIE CPOKU He
YCTAHOBMNEHbI  3aKOHOAATENbCTBOM, TEXHUYECKMMU pernameHTamu TaMOXEeHHOro Co3a, TEXHUYECKMMU



pernameHTamu EBpasuinckoro SKOHOMMYECKOro co3a 1 (M) JOroBOPOM.
(yacTtb BTOpas n. 1 ctateu 21 B peq. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

2. lapaHTUIAHBIN CPOK TOBapa MCYUCASiIETCA C MOMeHTa nepedayn ToBapa nNpoaasLoM notpebuTento, ecnu
MHOE He npegycMOTPeHO nyHkTamu 3 M 4 HacTosiwew CcTaTbW, WHbIM  3aKOHOAATeNbCTBOM, TEXHUYECKUMMU
pernameHTaMmm TaMOXXEHHOro COK3a, TeXHUYECKUMU pernameHTamu EBpasuiickoro 3KOHOMWUYECKOro coto3a unu
JoroBopoM. Ecnu MOMeEHT nepegaym ToBapa YCTAHOBUTb HEBO3MOXHO, 3TOT CPOK WCYMCNAETCA CO [OHS
N3roToBreHus Toeapa. Ecnu B gate n3rotoBneHvs ToBapa ykasaHbl TOMbKO MeCSL, U rof, unu rog U3roToBreHust
TOBapa, JHEM €ro U3roTOBMEHNS CHUTAETCs COOTBETCTBEHHO MOCNEAHUIA AeHb MecsLa unv roga.
(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

3. [Ina ce30HHbIX TOBAPOB (04 eXAbl, MEXOBbLIX U3AeNui 1 Ap.) rapaHTUNHbIE CPOKM UCHUCNAOTCA C MOMEHTa
HaCTYyNneHUs1 COOTBETCTBYHOLLEro ce3oHa: ¢ 1 anpensa - Ans TOBapoB BeCEHHe-NieTHero accoptumeHTa un ¢ 1
OKTSI6pS - ANsi TOBApOB OCEHHE-3UMHEro accopTuMeHTa. [nst 06yBU CE30HHOrO Ha3Ha4YeHUs rapaHTUHbIE CPOKM
HOCKM UCYUCNSIOTCS: ANs 3UMHeN - ¢ 15 Hos6ps1, BECEHHEN 1 OCEHHEN - COOTBETCTBEHHO C 1 MapTa 1 15 ceHTsA0ps,
netHen - ¢ 1 mag. MNMpaBuna NcuMcneHnst rapaHTUNHbLIX CPOKOB 4SS CE30HHbIX TOBAPOB, UMEIOLLMX UHYIO CE30HHYHO
Knaccudumkauuo, yCTaHaBNMBAKOTCA 3aKOHOAATENbCTBOM. TeyeHwe rapaHTUMHOrO Cpoka npepbiBaeTca C
HacTynreHMem gpyroro cesoHa. Ecnu B ce30HHOM ToBape B XO4e ero UCMosb3oBaHns obHapyXeHbl He[ocTaTkun 40
HaCTyNneHns1 COOTBETCTBYIOLLIErO Ce30Ha, rapaHTUNHbBIA CPOK MCYUCTISIETCA CO OHA Havana UCNoNnb30BaHUsS Takoro
TOBapa, 3asiBIEHHOro noTpedutenem.

4. Ecnn ToBap HyXgaeTcs B CreuvanbHOW yCTaHOBKe (NogkmnioyeHun) unu cbopke, rapaHTuiHbIA CPOK
WUCUYNCIISIETCA CO OHA €ero yCTaHOBKM (MOAKMYeHus) unn cbopku. Ecnn notpebutens NUeEH BO3MOXHOCTU
ncrnonb3oBaTb TOBap NO OBCTOATENbLCTBAM, 3aBUCALLMM OT Mpodasua (Koraa ToBap HyxaaeTcsd B crneuunanbHOu
yCTaHoBKe (NogKnt4eHun) nnm cbopke, KOTopble 00s3aHbl OCYLLIECTBMTL NpogaBel, UM YNONMHOMOYEHHass UM B
COOTBETCTBMM C [OrOBOPOM OpraHu3auus (MHOMBMAYanbHbIA npegnpuHMMaTens), nMbo B Hem uMeloTcs
HegocTaTkM, NMBO OH He MOXET MCMoNb3oBaTbCHA MOTpedbuTenem no WHbIM MPUYMHAM), FapaHTUNHBIA CPOK He
ncuncnsaeTcs Ao yCTpaHeHus NpoaaBLoOM Takmx obctosTenbcTB. ECnv AeHb AOCTaBKW, YCTAHOBKM (NOAKMIOYEHMNS)
nny cbopkn ToBapa, YCTpaHeH!Us 3aBUCALLMX OT npoAasLa ob6CToATENbLCTB, BCeACcTBME KOTOPLIX NoTpebutens He
MOXET MCMnonb3oBaTb TOBap MO Ha3Ha4YeHWo, OnpeaennTb HEBO3MOXHO, 3TOT CPOK MCHUCHSETCA CO AHSA
3aKIoYeHns gorosopa.

(B8 peq. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

5. FapaHTWiHbIe CPOKM MOTYT YCTaHaBMNMBaTbLCA Ha KOMMIEKTYIOLLME M3OENNs U COCTaBHbIE YaCTU OCHOBHOIO
nsnenusi. FapaHTUiiHbIE CPOKMN HA KOMMMEKTYIOLLME U3OENNs U COCTaBHblE YacTy OCHOBHOTO U3A4eNns UCYNCTISIOTCS
B TOM >Ke nopsiAKe, YTO M rapaHTUIHBIA CPOK HA OCHOBHOE U3fenve.

Ecnu nHoe He npegyCcMOTPEHO JOrOBOPOM, rapaHTUIAHbIE CPOKM Ha KOMMMEKTYoLWee U3gennue n cocTaBHYyo
4YacTb OCHOBHOMO U3AEenus (3a UCKMIYEHNEM KOMMMEKTYHOLWEro U3nenust 1 COCTaBHOM YacTu OCHOBHOIO M3aenus,
noanexalnx nepuoauyeckon 3amMeHe) CUYUTAOTCS YCTaHOBMEHHBIMWM TOW K€ MPOAOIKUTENBHOCTU, YTO W
rapaHTUNHbBIA CPOK Ha OCHOBHOE U3aenue.

B cnyuyae, korga Ha KOMMNNEKTyOLee W3fenue, COCTaBHYK 4acTb OCHOBHOIO M3denus (3a UCKMYeHnem
KOMMMEKTYIOLEro MU34enusi U COCTaBHOM 4YaCTU OCHOBHOMO M3Aenus, mnoanexaliyx nepvoanveckori 3ameHe) B
[OTOBOPE YCTaHOBMEHbl rapaHTUHbIE CPOKM MeEHbLUE MNPOOOIKUTENIBHOCTM, YeM Ha OCHOBHOe u3genwue,
noTpebuten BrpaBe NpeabsBUTb TpeboBaHWS, CBSA3aHHble C HedoCTaTkaMu KOMMIEKTYHOLWEro MW3genws,
COCTaBHOM YacTM OCHOBHOIO M3Aenusi, nMpu Mx OOHAPYXEHUVM B TEYEHME TrapaHTUMHOTO CpoKa Ha OCHOBHOE
usgenve, ecrnv MHoe He NPeayCMOTPEHO JOrOBOPOM.

Ecnv Ha KomMnekTylollee v3genve, COCTaBHYK 4acTb OCHOBHOMO W3Aenusi YCTaHOBMEHbl rapaHTUiHble
CPOKU Gornblleil MPOAOIHKUTENBHOCTM, YeM TapaHTUHBLIA CPOK Ha OCHOBHOE u3genue, notpebuTenb BrpaBe
npeabsBUTe TPEGOBaHWSA, CBsI3aHHble C HegocTaTkamy ToBapa, €CnvM HedOCTaTKM KOMMMEKTYIoWero usgenus,
COCTaBHOM 4acTW OCHOBHOMO M3genusi obHapyXeHbl B TEYEHME rapaHTUMHBIX CPOKOB Ha HUX, HE3aBUCUMO OT
NCTeYeHNs rapaHTUIAHOrO CpoKa Ha OCHOBHOE 13aenue.

6. B cnyyae oGHapyXeHUS NPOV3BOACTBEHHbIX, PELENTYPHbIX U MHbIX HEOOCTAaTKOB, HE CBA3aAHHbIX C
N3HOCOM, CTapeHUEM U OpYyrumun hnsndeckumMmn npoueccammn B ToBape, MO UCTEYEHUM ABYX JIET CO OHSA nepenayv
ToBapa NpoAaBLOM MOTPeOMTENto, a B OTHOLUEHWUU HEOBWKMMOIO MMYLLIECTBA - TPEX JfIET CO OHA ero nepegayu
npogasuomMm noTpebutento, ecnu Gonee ANUTENbHbIE CPOKM HE YCTAHOBMEHbI 3aKOHOAATENbLCTBOM W (UNn)
JOroBOpoM, NoTpebutens Bnpaee NpeabsBUTb U3rOTOBUTENIO TpeboBaHUs, NPegyCMOTPEHHbIE noanyHkTamu 1.1,
1.3 1 1.4 nyHkta 1 1 YacTblo BTOpOW NyHKTa 5 ctaten 20 HacTosiwero 3akoHa, ecrniv SOKaXeT, YTO HeJocTaTku



BO3HMKNM A0 nepedaym ToBapa MOTPeOUTENto unM no MnpuuMHam, BO3HMKLLMM [0 3TOro MOMEHTA. YKa3aHHble
TpeboBaHWsa MOryT ObITb NpeabsBeHbl, eCny HeaoCTaTkn B ToBape obHapyXeHbl B Npeenax yCTaHOBNEHHOro Ha
TOBap Cpoka CryX0bl UNu B TeueHne AecATU NeT Co OHS nepedady noTpebutento ToBapa, ecrim Cpok Cnyx0bl He
ycTaHoBneH. B cnyyae 6aHKpoTCTBa WM3roTOBUTENS, NPUOCTAHOBIIEHWS WM MPEKpalleHuss ero AesTerbHOCTY,
OTCyTCTBUSA y NOTpebuTens AOCTOBEpHbIX cBedeHun 06 nsrotosutene nvbo B cryyae Mecta HaxoxgeHusi (mecta
XWUTenNbCTBa) U3roToBUTENS 3a Npeaenamu Pecnybnvkm Benapycb notpebutens Bnpase NpeabsiBUTb TpeboBaHMS,
npegycmoTpeHHble nognyHktamu 1.1, 1.3 u 1.4 nyHkta 1 ctatbn 20 HacTodllero 3akoHa, Takke MOCTaBLUMKY,
npeacTaBuTENO B Npegenax yCTaHOBIEHHOrO Ha TOBap Cpoka CrnyxObl MNU B TeveHWe OeCsTU NeT CO OHSA
nepefadn noTpedbutento ToBapa, €CnM CPoK CryxObl He ycTaHoBneH. [py HEBbLIMNOMHEHWM MNOCTaBLUMKOM,
npeacraBuTeNeM YykasaHHbIX TpeboBaHuli noTpebuTens BnpaBe BO3BPaTWTb TOBap HEHaanexallero kavecTsa
COOTBETCTBEHHO MOCTaBLUMKY, NPEACTaBUTENIO U NoTpeboBaTb BO3BpaTa ynnayeHHow 3a ToBap AEHEXHON CyMMbl
B COOTBETCTBUM C MYHKTOM 4 cTaTtbu 27 HacTosero 3akoHa. MNoTpebuTenb BnpaBe Bo3BpaTUTbL Takon ToBap 6e3
NoTPeOGUTENBLCKOM YNaKOBKM.

(B pen. 3akoHoB Pecnybnukm benapyck ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3, o1 06.01.2024 N 353-3)

7. Cpok rogHocTM ToBapa WCHUCNSETCA C MOMEHTa W3rotoBrneHws ToBapa. Cpok cnyx6bl ToBapa
ncuncnsaeTcs ¢ MOMEHTa nepefavu ToBapa NOTPeOMTEnto, ecnv UHOE He YCTaHOBMNEHO 3aKOHOAATeNbCTBOM,
TEXHUYECKUMU  pernameHTamym  TaMOXEHHOro  Col3a, TeXHUYeckumu  pernameHtamyn  EBpasuiickoro
9KOHOMMYECKOTO coto3a. Ecnn MOMeHT nepegaum ToBapa YCTaHOBUTb HEBO3MOXHO, CPOK CNyObl ToBapa
ncuncnseTcs ¢ MOMEeHTa U3roToBNEHMS ToBapa.

(n. 7 ctatbu 21 B peq. 3akoHa Pecnybnuvkn benapyck ot 13.06.2018 N 111-3)

Cratba 22. Bbe3Bo3mMe3gHOe YyCTpaHeHWe HepoCTaTKOB ToOBapa nNpoAaBLOM (M3roToBUTEnewm,
NoCTaBLUMKOM, NpeacTaBuTeNieM, PEMOHTHOW opraHusauuen)

1. OOHapyxeHHble HegocTaTkM ToBapa [AOMKHbl ObITb YCTpaHeHbl NpPoAaBLOM  (M3rOTOBUTENEM,
NoCTaBLLMKOM, NpeacTaBuTenem, pEMOHTHOW opraHm3almen) 6e3s8o3mMe3qHO 1 HesameanuTensHo. B cnyyae, ecnu
YCTpPaHUTb HEOOCTaTKM ToBapa He3aMeanUTENbHO He MPEACTaBMseTCs BO3MOXHbIM, MaKCUMaIbHbIA CPOK WX
YCTPaHEHUS HE MOXET MpeBbillaTh YeTbipHaaUaTM OHEN CO OHA npenbsiBrieHus notpebutenem tpeboBaHus o6
YCTpaHEHUM HedoCTaTKOB ToBapa. [10 MMCbMEHHOMY COrfalleHuto ¢ noTpebutenem 3TOT CPOK MOXET ObiTb
yBENnNYEeH, HO He Boree Yyem 4O TpuauaTn gHen.

PeMOHTHass opraHmMsaums npu noryyYyeHuM ToBapa OT npodaBua (M3roToBMTENs, MOCTaBLUMKA,
npeacTaBuTens) AOns yCTpaHeHusl HedoCTaTKoB ToBapa o0si3aHa YCTpaHWTb HEAOCTaTKM C YY4ETOM CPOKOB,
npeayCcMOTPEHHbIX YaCTblo NMEPBOM HACTOSALLErO NyHKTa.

(n. 1 ctatbm 22 B peq. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

2. B cnyyae 6e3B03Me34HOr0 YCTpaHEHUS HEAOCTATKOB B TOBApe AJSIUTENbHOrO Nosib30BaHUsA notpebutens
BrpaBe MNpeabsBUTb WU3rOTOBUTENIO UNKU npogasLy TpeboBaHMe O MpegocTaBneHun notTpebutento Ha nepwof
pemMoHTa 6e3B03Me34HO BO BpEeMEHHOE MOfb30BaHWE aHanorM4yHoro ToBapa. MsroToButenb wnvM npogasel
00s13aHbl yooBNeTBOpUTL TpeboBaHMe noTpebutensa B TPEXOHEBHbIM CPOK CO OHSA €ro npegbsBrieHusl, a Takke
obecneunTb QOCTaBKYy NOTpebuTento Takoro ToBapa 3a cBoW cyeT. [Mopsagok npegocTaBneHnsa Takux TOBapoB, a
TakKe nepeyeHb TOBapoOB AIMTENbHOrO NOfb30BaHNs, HAa KOTOPbIE Yka3aHHOe TpeboBaHue He pacnpoCcTpaHAeTCs,
ycTaHaenmsatotcs [pasutenscteom Pecnybnukn benapychb.

TpeboBaHMS HacCTOSILLEro MyHKTA He PacrnpOCTPaHSTCA Ha cryyau, Korga npodaBLoM (M3roToBUTENEM)
ABnsieTca PM3NYECKOe NULIO, OCYLLECTBISIIOLLEE peanusaumio TOBapoB B paMKax PEMECIEHHOW AeATENBHOCTM UMK
peanu3aumio TOBapoB Ha pbiHKE (MPOM3BOASLLEE TOBapbI).

(B pea. 3akoHa Pecnybnukm Benapyck ot 29.10.2015 N 313-3)

3. B cnyyae 6e3B03Me34HOr0 yCTpaHEHUss HEJOCTATKOB TOBapa rapaHTUMHLIN CPOK Ha HEro mpoasieBaeTcs
Ha nepvog, B TEYEHWEe KOTOpOro TOBap HE WCMOMb30BasCA. YKas3aHHbI Nepuod WUCHUCASIETCA CO  OHSA
npeabsBnenns notpebutenem TpeboBaHus o 6€3B03ME34HOM YCTPAHEHMU HEAOCTATKOB TOBapa A0 OHSA BblAauu
€ro no OKOHYaHMM PEMOHTa, a ecrnm noTpedbuTenb 3a Bbigayeln ToBapa CBOEBPEMEHHO HE SBWMCSH, - OO AHSA
yBeOoMIIeHUs noTpebutens 06 OKOHYaHWM peMOHTa.
(B pea. 3akoHa Pecny6nukm Benapycbk ot 13.06.2018 N 111-3)

4. Mpu 6e3803MeE30HOM YCTPaHEHMN HeJOCTAaTKOB ToBapa NocpeACcTBOM 3aMeHbl KOMIMIEKTYIOLLEro U3aenus
WM COCTaBHOM 4YacTW OCHOBHOMO M3Oenusl, Ha KOTOpble YCTaHOBMEHbl rapaHTUiHbIE CPOKW, Ha HOBble
KOMMMEKTYloLLlee M3aenve UM CoCTaBHYI YacTb OCHOBHOMO M3OEenusl YCTaHaBMNMBalOTCA rapaHTUHbIE CPOKU TOW
e MPOAOIMKUTENBHOCTM, YTO M Ha 3aMeHeHHble, KOTOpble WUCYUCIAITCA CO OHSA Bbigayu NoTpebuTento aToro



TOBapa Nno OKOHYaHUn peMOHTa.

5. Tpu 06e3Bo3mMe3gHOM yCTpaHeHWM HeOoCTaTKOB ToBapa PEMOHTHOW oOpraHusaumen 3anoriHAeTCs
rapaHTUAHbIA TanoH, NepefaHHbIA NOTPebuTento O4HOBPEMEHHO C TOBApOM Mpu ero npnobpeTeHun, a B cnyyae
ero oTcyTcTBMSA 0hOopMIsAeTca AOKYMEHT, noaTBepxaatoLwui 6e3so3mesgHoe ycTpaHeHe HeJoCTaTKoB ToBapa, B
nopsigke U no hopme, yCTaHoBrEeHHbIM MUHUCTEPCTBOM aHTUMOHOMOMBLHOIO PerynMpoBaHns U TOProsru.

(n. 5 cTratbn 22 BBegeH 3akoHoM Pecny6nuku Benapycbk ot 13.06.2018 N 111-3; B pean. 3akoHa Pecnybnuku
Benapycbk ot 05.01.2022 N 148-3)

Cratbsa 23. 3amMeHa ToBapa HeHagnexallero kKayectea

1. B cnyvae 06Hapy>|<eH|/1;| I'IOTpe6I/1Te.I'IeM HeOoCTaTKOB TOBapa W npenbdaBneHus Tpe6osaH|/|;| O 3aMeHe
Takoro ToOBapa npoaaBsel (MSFOTOBMTeJ'Ib, NOCTaBLUUK, FIpe,ElCTaBMTeHb) 0053aH 3aMeHUTb TakoWn TOBap
He3amMmeanuTenbHO, a npu HeO6XOp.I/1MOCTI/1 OONONHUTENbHOWN NpOBEpPKMN KaydeCTBa TaKoro toBapa npohaBLOM
(M3FOTOBMTeJ'IeM, NoCTaBLUMKOM, I'Ipep,CTaBI/ITe.I'IeM) - 3aMeHUTb ero B TeYeHue 4YeTbipHaguatTu OHen co agHsA
npeabABneHnda ykadaHHOro Tpe6OBaHI/IF|.

Mpu oTcyTcTBMM Yy npoaasua (M3roTOBUTENS, MOCTaBLUMKA, MpeacTaBuTens) HeobxoaMmoro Ans 3aMeHbl
TOBapa Ha AeHb npeabsBneHus notpeburenem TpeboBaHMs O ero 3ameHe npogaseL, (M3roToBUTENb, MOCTABLLMK,
npeacraBuTenb) OOMKEH 3aMeHWTb TakoW ToBap B TedYeHue Mecsdua CO AHA NpegbsBleHust yKasaHHOro
TpeboBaHua. B cnyyae oTcyTCcTBMSA y npoasua (M3rotoBuTeENs, NocTaslivKka, NpeacTtaBuTensl) ToBapa AaHHOM
mogenu (mapkwu, Tuna, apTvkyna v Ap.) No He 3aBUCALLMM OT HEero npuyMHam B TeYeHue Mmecsua Co OHS
npeobsaBneHns TpeboBaHus noTpebuTenem npoaasel, (M3roToBUTEMb, MOCTaBLUMK, MNpeacTaBuTens) obssaH
NpeaocTaBUTb EMY aHanorMyHbIN TOBap Apyron mogenu (Mapku, Tuna, apTukyna u gp.) ¢ cornacus notpebutens.

2. lMoTtpebutenb BnpaeBe npeabsABUMTL MNPOAaBLY WNU U3roTOBUTENO TpeboBaHWe O npeaocTaBneHum
noTpebutentio Ha nepuop 3ameHbl 6€3B03Me30HO BO BpEMEHHOE MONb30BaHWE aHarnormyHoro tosapa. Mpoaasel
UNM un3rotoButenb 0053aHbl YOOBMETBOPUTL TpeboBaHMe noTpebuTenss B TPEXOHEBHbIA CPOK CO AHSA ero
npeabsiBNeHus, a Takke obecneunTb OCTaBKY NOTPEOUTENIO TAaKOro ToBapa 3a CBOW CYET.

Mopsigok nNpenocTaBMneHNst TakMx TOBApPOB, a TaKkKe NepevyeHb TOBapOB ANWUTENbHOrO MNofb30BaHus, Ha
KOTOpble YyKasaHHoe TpeboBaHMEe He pacnpocTpaHsieTcsl, ycTaHaenueawTcsa [lpaButenbctBom PecnyGnvku
Benapyce.

TpeboBaHMA HaACTOSILWEro NMyHKTa He pPacrnpoCTPaHATCA Ha cnydau, Korga npogasBLoM (M3roTOBUTENEM)
ABNsieTcA PM3NYECKOE NULIO, OCYLLECTBISIOLLEE peanusaumio TOBapoB B paMKax PEMECIEHHOW AeATENbHOCTM UK
peanusaumio TOBapoB Ha pbiHKE (MpoM3BoasiLLee ToBaphbl).

(B peq. 3akoHa Pecnybnuku benapycbk ot 29.10.2015 N 313-3)

3. Toap HeHagnexawero kadectsa OOMKEH OblTb 3aMEHEH Ha HOBbLIN, TO €CTb Ha ToBap, He ObIBLUMIA B
ynotpeodneHun.

4. MNpwn 3ameHe ToBapa rapaHTUNHbLIA CPOK UCHUCIIIETCS 3aHOBO CO AHS Nepegadn ToBapa notpebutento.

Cratbsa 24. MNpaBa noTpebuTensa nNpu HapyleHUM NPOAAaBLIOM CPOKOB nepegayv npenBapuUTeribHO
onnayeHHoOro ToBapa

1. Oorosop, npeaycmaTpuBaownii 06s3aHHOCTL NOTPeGuTensa npegBapuTenbHO OnnaTuTe ToBap, AOMKEH
cofepxaTb YCroBKe 0 CPoKe nepedayu ToBapa noTpeduTenio.

2. B cniyyae, ecnv npogasel, NOMny4vMBLUMI CyMMY NpeABapuUTENbHON OnnaThl, HE NUCMONHAET 06513aHHOCTK
no nepegave ToBapa NOTPEOUTENIO B YCTAHOBIMEHHbBIA JOTOBOPOM CPOK, MOTpPebuTens No cBoeMmy BbIOOpY Bnpase
notpeboBaThb:

2.1. nepegayu onnayeHHOro ToBapa B yCTaHOBMNEHHbIA UM HOBbIV CPOK;

2.2. Bo3BpaTa CyMMbl NpeaBapuUTensbHOM onnaTthl 3a ToBap, He nepefaHHbI NpoaaBLIOM.

3. nOTpe6VITeJ'Ib TaKkKe BrpaBe FIOTpSGOBaTb NONMHOro BO3MeLleHUsA y6bITKOB, NPUYUNHEHHbLIX €eMYy
BCneancTtene HapyweHud yCTaHOB/TIEHHOIo A0roBOpPOM CpOKa nepenayun npenBapuTtesibHO onjfla4eHHoro Tosapa.

4. B Cny4yae HapyweHua YyCTaHOBJIEHHOro OOoroBopoOM CpOKa Mnepenadn npenBaputeribHO onsia4eHHOro



ToBapa npogasel, 06s3aH BbINNaTUTb NOTPEOUTENO NPOLEHTHI HA CYMMY MpeaBapuUTENibHON onnaTtbl B pasmepe
CTaBku pedmHaHcMpoBaHns HaunoHanbHoro 6aHka, yCTaHOBNEHHOW Ha AeHb BbiMnaTbl NPOLEHTOB Nnbo Ha AeHb
BblHeCceHus cyaebHoro pelueHns, ecnu TpeboBaHMe O BbiMnate MNPOLEHTOB He ObiNo  yAOBNEeTBOPEHO
006pOBOMBHO.

(B pen. 3akoHa Pecnybnukn Benapycb ot 05.01.2022 N 148-3)

MpoLeHTbI BbIMNaynBakoTCA CO AHSA, KOraa no OoroBopy nepegaya toBapa notpedbutento AomkHa Obina ObiTb
ocyllecTBneHa, OO [AHA Mepegjayn ToBapa noTpebutento wnu [O AHA Bo3Bpata noTpebutento Cymmbl
npegBapuTENbHON OnnaTbl, €CNU A0rOBOPOM AN HAYNCNEHNS MPOLIEHTOB HE yCTaHOBNEH 6onee KOPOTKUIA CPOK.

(B pen. 3akoHa Pecnybnukun Benapycb ot 13.06.2018 N 111-3)

5. TpeboBaHua noTpebuTens O BO3BpaTe CYMMbl MPEeaBapUTENbLHON OfnaTthl M MOMHOM BO3MELLEHUM
yObLITKOB MOAMexaT YOOBMETBOPEHWIO MPOAAaBLIOM He3ameanuTenbHo. B cnyyae, ecnv  yOooBNeTBOPUTHL
TpeboBaHuA noTpebutens Hes3aMeanuTenbHO He MPenCTaBNAeTcs BO3MOXHbLIM, MaKCUMarbHbIA CPOK AnA
yOOBMNeTBOpeHNss TpeGoBaHWii MOTPeBUTeNns He MOXeT TMpeBbillaTb CeMU [AHed CO [HSA MpeabaBreHUs
COOTBETCTBYIOLLENO TpeGoBaHuS.

PacueTbl ¢ notpebuTenem npu Bo3BpaTe CyMMbl MpPeaBapUTENbHON OMMaThl OCYLLECTBRSIOTCA B TOW e
dopMe, B KOTOPOI MpousBoaMnack npeasapuTenbHas onnarta, ecnv MHoe He MPEeayCMOTPEHO cornalleHuemM
CTOPOH.

Mpn BoO3BpaTe nOTpPebUTENO CyMMbl NpenBapuTenibHOM onnaTbl NpoAdaBel, He BnpaeBe TpeboBaTb OT
notpebutensa npeabsBneHUs OOKYMEHTa, YAOCTOBEPSIOWEro fMYHOCTb, 3a WCKMYEeHMEeM Ccry4vas, ecrnv npu
3aKnYeHn Jorosopa MCNonb3oBanucb AaHHble AOKYMEHTa, YOOCTOBEPSIOLWEro NMMYHOCTL NoTpebutens.

(n. 5 ctatbu 24 B peq. 3akoHa Pecnybnuvkn benapyck ot 13.06.2018 N 111-3)

6. TpeboBaHua noTpebutensi, yCTaAHOBMEHHbIE MNyHKTaMM 2 K 3 HaCTosWen cTaTbW, He noanexar
yOOBMETBOPEHWIO, ECNN NPOAABEL, AOKaXKeT, YTO HapyLLUeHWe CPOKOB Nnepedayn notpebutento npeaBapuTenibHO
OMfayeHHOro TOBapa MNPOM3OLWINIO MO BWHE MNOTPedbMTeNns wnv BCeacTBME OENCTBUA TpeTbuX nuy nmbo
HenpeoaAoIMMON CUIbI.

Cratba 25. Cpokun yooBrneTBOPEHNA OTAeNbHbIX TPe6oBaHMIN NOTpebuTens B criyvyae npuoodpeTeHuns
MM TOBapa HeHaasnexallero Ka4yecrTsa

1. TpeboBaHua noTpebutenss 0 copasMepHOM YMEHbLLUEHMU MOKYMHOW LieHbl TOBapa HeHagsexallero
KayecTBa, BO3MELLEHNM PacCXOQOB Ha YCTPaHEHME HeAOCTaTKOB ToBapa NoTpebuTenem wunu TPeTbUM FULOM,
pacTopXXeHUM OOroBopa PO3HMYHOW Kynnu-npogaxu n (Mnu) Bo3BpaTte ynradeHHOW 3a ToBap HeHagmnexallero
KayecTBa [EHEXHOW CyMMbl MNoOANexaT yOOBNETBOPEHW NpPoAaBLOM  (M3roTOBMTENEM, MNOCTaBLUUKOM,
npeacraeButeneMm) HesamegnutenbHo. B cnyyae, ecnu  ygoBneTBopuTb  TpeboBaHMs  noTpebuTens
He3aMeLNUTENbHO He MNPeacTaBnsAeTCs BO3MOXHbLIM, MakCMMarnbHbIA CPOK ANsl YOOBMNETBOpPeHus TpeboBaHuii
noTpebuTens He MOXET MpeBbIaTb CEMU OHEN CO AHS NpeabsBreHns COOTBETCTBYOLEro TpeboBaHusi, a npu
HeobX0ANMOCTV NPOBEAEHNS SKCNEPTU3bI - YEThIPHAALATY OHEN.

2. TpeboBaHus noTpebuTens 0 BO3MELLEHMUN YObITKOB, MPUYUMHEHHBIX EMY B CBA3M C HegocTaTkamu ToBapa u
(Mnun) pacTopXXeHneM [0oroBopa PO3HUYHOM Kymnnu-npodaxy nubo BO3BpaTOM ToBapa HeHaaflexallero kadecTsa
npogaBuy  (M3roTOBMTEMN, MNOCTaBLUMKY, NpeAcTaBuTENto), MNoanexart  yAOBNETBOPEHMIO  NPOAABLOM
(n3rotoBuTENEM, NMOCTABLUUKOM, NPEACTaBUTENEM) HesamennuTensHo nubo, ecnu ygoBneTBopuTb TpeboBaHWS
noTpebutens HesaMmeaIUTENBHO HE NPEACTaBNSAETCA BO3MOXHbIM, - B TEH4EHME CEMU AHEW CO OHSI NOATBEPXKAEHMS
notpebutenem pasvepa yObITKOB.

Cratbs 26. OTBETCTBEHHOCTL NMpogaBua (M3roToBUTENs, NOCTaBLUUKa, NpeacTaBUTesNs, PEMOHTHOMN
opraHusauuu) 3a NPOCPOUKY BbINOJIHEHUA TpeboBaHMM NOTPedUTeNnsa B criy4yae NnpMobpeTeHUs MM ToBapa
HeHagsexallero KayecTsa

1. 3a HapyLleHne CpPOKOB, MPeaYCMOTPEHHbIX MYHKTOM 1 1 YacTblo MEPBON NyHKTa 2 cTaTbk 22, NyHKTOM 1 1
YacTblo NepPBOM NYHKTA 2 cTaTby 23, YacTbo NEPBOW NyHKTa 5 cTatbu 24, ctatber 25 HacTosLwero 3akoHa, a Takke
3a HEBbLINOMHEHNE (3a4epXKy BbIMNOMHEHWS) TpeboBaHua noTpebutens O MNpegoCTaBleHUM eMy Ha nepvog
pPEMOHTa (3aMeHbl) aHanorM4yHoro ToBapa npogaBel (M3roTOBUTEMb, MOCTAaBLUMK, MpeacTaBuTENb, PEMOHTHasi
opraHu3auusl), LOONYCTUBLUMA TakuWe HapyLIeHWs, ynradMBaeT MOTPeOuTento 3a Kaxabli OeHb MNPOCPOYKU
HEeYyCTOWKY B pa3mepe OOHOro NpoLeHTa LieHbl ToBapa.

(B pea. 3akoHa Pecny6nukm benapycbk ot 13.06.2018 N 111-3)



LleHa ToBapa onpegensieTca Mcxods M3 LeHbl ToBapa TOW e Mogenu (Mapku, Tvna, apTukyna v ap.),
CyLLeCTByIOLLEN Yy NpoAaBLa Ha MOMEHT BbiMnaTbl MPOAaBLIOM (M3roToBMUTENEeM, NOCTaBLLMKOM, NpeacTaBuTeneMm,
PEMOHTHOW OpraHu3auuen) HeyCTOMKN UNn Ha AeHb BblHECEHWS cyaebHOoro pelleHus, ecnu TpeboBaHne He Obino
yAoBneTBopeHo AobpoBonbHO. Ecnn Ha aeHb peanu3auum notpebutento ToBapa ero LeHa bbina Bbile, YeM LieHa
TOBapa TOW xe mMogenu (Mapku, Tuna, apTvkyna v Ap.) Ha MOMEHT BbiNnaTbl HEYCTOWKM UMW Ha OeHb BblHECEHUS
cyaebHOro pelleHus, pa3vep HEeyCTOMKU OnpeaensieTcs WCXOAs M3 LeHbl ToBapa Ha [eHb ero peanusauuu
notpeburento.

(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

Mpn oTcyTcTBMM y MpogaBua ToBapa TOW Xe mogenwu (Mapku, Tuna, apTukyna v gp.) ueHa ToBapa
onpegenseTca B nopsake, ycTtaHOBNEHHOM MUHUCTEPCTBOM aHTUMOHOMOSBLHOIO PeryrnnpoBaHns U TOProsrw.
(4actb TpeTbs n. 1 ctaThk 26 BBeaeHa 3akoHom Pecny6nukm Benapyck ot 13.06.2018 N 111-3; B pea. 3akoHa
Pecny6nukun Benapycek ot 05.01.2022 N 148-3)

2. B cnyyae HeBbINonHeHus TpeboBaHW NoTpebuTensa B CPOKWU, NPesyCMOTPEHHbIE MYHKTOM 1 M 4acTbio
nepBou NyHKTa 2 cTaTbl 22, NYHKTOM 1 1 4acTbio NepBON NyHKTa 2 cTaTby 23, 4acTbio NepBon NyHkTa 5 ctaTtbu 24,
cTatben 25 HacTosiero 3akoHa, noTpebutenb BnpaBe No cBOeMy BblIGOpYy NpeabsBUTb WHblE TpeboBaHwus,
npegycMoTpeHHble nyHkTamn 1 - 3, 5, 6 1 9 ctatbn 20 HacTosLwero 3akoHa.

(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

CratbAa 27. PacyeTbl ¢ noTpebuTenem B criy4yae npMoopeTeHUs UM TOBapa HeHaasexallero kayecrsa

1. MNpwn 3ameHe ToBapa HeHagnexallero kKayectsa Ha ToBap TOW Xe moaenu (Mapku, Tuna, apTukyna un ap.)
nepepacyeT LeHbl ToBapa He NPon3BoANTCS.
(B pea. 3akoHa Pecnybnukm Benapycb ot 13.06.2018 N 111-3)

2. MNpn 3ameHe ToBapa HeHagmnexawero kadecTBa Ha aHanorMdHbIA ToBap Apyron mogenu (Mapku, Tuna,
apTukyna v gp.) B criyyae, €cnv ueHa ToBapa, nogrnexallero 3ameHe, Hwke LeHbl ToBapa, npegocTaBneHHoro
B3aMeH, NnoTpebutenb OOMKeH 4OoNNaTtuTb pasHuuy B LeHe. B cnydae, ecnu ueHa ToBapa, Noanexalliero 3ameHe,
BbllLE LIEHbl TOBapa, NpegocTaBreHHOro B3aMeH, notpebuTtento BbinnadnBaeTcs pasHuua B ueHe. LleHa ToBapa,
noanexatiero 3ameHe, OnpeaenseTcs Ha MOMEHT 3aMeHbl, a ecnv TpeboBaHne noTpebutens He yaoBNEeTBOPEHO
npo4aBLOM (M3roTOBUTENEM, MOCTABLLMKOM, NpPeAcTaBuTENEeM), LieHa 3aMeHseMoro ToBapa M LeHa ToBapa,
NpeaoCcTaBnsemMoro B3aMmeH, onpeaensoTcs Ha MOMEHT BbIHECEHUS CyOM peLleHns O 3aMeHe ToBapa.

(B peq. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHUA O COpPa3MEPHOM YMEHbLUEHUW MOKYMHOW LEeHbI
TOBapa B pacyeT NPMHUMAaETCs LeHa ToBapa Ha MOMEHT NpeabsBreHus noTpebutenem Takoro TpeboBaHus, a
€Cnn OHO [J0OpOBOMIbHO HE YAOBMETBOPEHO, - HA MOMEHT BbIHECEHWSI CyAOM pPELIEHWS O COpa3MEPHOM
YMEHbLUEHUW NMOKYMHOW LiEHbI.

4. lpn pacTtopxeHun poroBopa W (Mnn) Bo3BpaTe YMfavyeHHOW 3a TOBap HeHaasiexalwlero kavecrea
OEHEXHON CyMMbl MOTPEOUTENO BO3MELLIAIOTCS YNavyeHHasn 3a ToBap AEHEXHas CyMMa, a Takke pasHuua Mexay
LEeHOWN ToBapa, YCTaHOBMEHHOW OOrOBOPOM, M LEHOW COOTBETCTBYHLLErNo TOBapa Ha MOMEHT [0GpPOBOSIbHOMO
yOOBreTBOpeHns TpeboBaHus notpebutens, a ecnv TpeboBaHne Ao6pOBONBHO HE YOOBMETBOPEHO, - HA MOMEHT
BbIHECEHMWS CyJOM pPeLLEHMSI.

(B pea. 3akoHa Pecny6nukm Benapyck ot 13.06.2018 N 111-3)

PacuyeTbl ¢ notTpebutenem npu Bo3BpaTe ynnayeHHON 3a TOBap OEHEXHOW CyMMbl OCYLLECTBASIOTCA B TOW
Xe dopme, B KOTOPOM NpoM3BOgUIIach onnara ToBapa, eCiv MHOe HeE NPeayCMOTPEHO COrfnalleHneM CTOPOH.
(yacTb BTOpas n. 4 cratbu 27 BBeaeHa 3akoHom Pecnybnvku Benapycb ot 13.06.2018 N 111-3)

5. B cnyyae pactopxeHus gorosopa notpeGutento, koTopomy Tosap 6bin NpofaH B KpeauT, BO3BpalLaeTcs
ynnayeHHas 3a ToBap CymMMa B pa3Mepe KpeawTa, noralleHHOro Ko AHI Bo3BpaTta ToBapa, a Takke Bo3MellalTcs
nnata 3a npefgocTaBfeHve KpeauTa M pasHuLa MexOy LeHoW ToBapa, YCTAHOBMEHHOW [OroBOPOM, W LIEHOM
COOTBETCTBYIOLLEro TOBapa Ha MOMEHT A06pOBOMLHONO YAOBNETBOPEHUA ero TpeGoBaHus, a ecnu TpeGosaHue
[06POBOMBbHO HE YOOBMNETBOPEHO, - HA MOMEHT BbIHECEHUS CY10M peLLeHUs.

6. MNpn ocyLlecTBNeHNM pacyeToB B COOTBETCTBUM C MYHKTaMu 2 - 5 HacTosden cTaTbn U OTCYTCTBUM Y
npogasua Ha MOMEHT [O0OpPOBONBHOrO YOOBRETBOpeHus TpeboBaHuA noTpedutens WnvM BblHECEHWS CyOoM
pelleHns ToBapa ToW e Modenu (Mapku, Tuna, apTukyna v Ap.) ueHa ToBapa onpeaensieTcsa B nopsigke,
yCTaHOBIEHHOM MWHUCTEPCTBOM aHTMMOHOMOMBLHOIO PEryMPOBaHUS U TOProBMu.



(n. 6 cTtatby 27 BBegeH 3akoHoM Pecnybnuku Benapycb ot 13.06.2018 N 111-3; B pea. 3akoHa Pecnybnuku
Benapycbk o1 05.01.2022 N 148-3)

Crartbs 28. [paBo noTpe6uTens Ha o6MeH u Bo3BpaT TOBapa HagneXxalero Kayectea

1. MoTpebutens BnpaBe B TeYeHWe YeTbipHaaLAT! AHe C MOMeHTa nepeaayn eMy HenpogoBONbCTBEHHOTO
ToBapa, ecnu Gonee ANWUTENbHbIA CPOK HE OOBSABIEH NPOA4aBLOM, B MeCTe NpuoBpeTeHVs UMK WHbIX MecTax,
06BbABNEHHBIX NPOAABLIOM, BO3BPaTUTL TOBap HaAnexallero kayectsa Unu oGMeHsATb ero Ha aHanornyHbIN ToBap
Apyrux pasmepa, opMmel, rabaputa, gacoHa, pacLBeTKA WNU KOMMIeKTauum, npousseas B criydae pasHuubl B
LieHe HeobXoaMMbIN NepepacyeT C NPoaaBLIOM.

2. TpeboBaHve noTpebutena o6 obmeHe nMbo Bo3BpaTe TOBapa NOAMEXMUT YAOBNETBOPEHNIO, €CNn ToBap
He Obin B ynoTpebneHun, coxpaHeHbl ero noTpebutenbckne CBOMCTBA M MMEKOTCSA JoKasaTenbCTBa npuobpeTeHus
ero y gaHHoro npogasua. B cnyyae obmeHa nubo Bo3spata ToBapa noTpebutens 0653aH BO3BpaTUTL TOBap B
noTpebuTenbCKon ynakoBke, ecnv ToBap Obin NpodaH B Takon ynakoBKe.
(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

3. TlepeyeHb HeNpOOOBOMNBLCTBEHHLIX TOBApOB HAAMEXallero kayecTBa, He Mognexawmx obmMeHy u
BO3BpaTy, yTBepxaaetcs MpaeutenscTeom PecnyGnuku Benapychs.

4. MNpu BO3BpaTe NOTPeGUTENEM TOBapa Haanexallero kayectsa ero TpeboBaHne 0 BO3BpaTe ynravyeHHoN
3a TOBap [EHEXHON CyMMbl MOASIEXUT YAOBNETBOPEHUIO MpoaaBLOM HesamennuTenbHo. B cnyyae, ecnu
yAOBMETBOPUTL TPebGoBaHWe NoTpebutens HesamennUTENbHO He MPEACTaBMSETCS BO3MOXHBLIM, MakCUManbHbIN
CPOK AN YAOBMETBOPEHUST TPEGOBaHNS He MOXET MpeBblllaTh CeMu AHel. 3a HapylleHWe yKa3aHHbIX CPOKOB
npoAasel, ynrnadvMBaeT NoTpebuTento 3a Kaxablii AeHb NPOCPOYKU HEYCTOMKY B pasMepe OOHOMO MpoLeHTa LieHb!
TOBapa Ha AeHb ero peanvsaumm noTpeduTternto.

PacyeTbl ¢ notpebutenem npu Bo3BpaTe ynrayeHHoW 3a ToBap AEHEXHOW CYyMMbl OCYLLECTBNAOTCA B TON
Xe chopme, B KOTOPOW Npoussogunacek onnara Tosapa, €Crnv MHOe He NPeayCMOTPEHO COornalleHnemM CTOPOH.

Mpn BO3BpaTe NOTPEOUTENIO YNNayYeHHOM 3a TOBap OEHEXHOW CyMMbl NpoAaBel, He Bnpase TpeboBaTb OT
noTpebutens npeabsBreHUs OOKYMEHTA, YAOCTOBEPSIOLLEro JIMYHOCTb, 3@ WCKIIIOYEHMEM Criydas, ecnu npu
3aKITHOYEHNM JOrOBOPa UCMONb30BaNMNCh AaHHbIE AOKYMEHTAa, YOOCTOBEPSIOLLErO MMYHOCTb NOTPebUTENS.

(n. 4 ctatbn 28 B peq. 3akoHa Pecnyb6nukn Benapycb ot 13.06.2018 N 111-3)

5. MueBble NpoAyKTbl HaANeXallero kayectsa oOMeHy 1 BO3BpaTy He Nnoarnexar.

6. TpeboBaHus HacTosiLEN cTaTbM HE PpacnpoCTPaHAKTCA Ha criyvyau, Korga npogaBLUOM SIBMSETCS
dmanyeckoe nMLO, OCYLLECTBRSOWEE peanu3aumio TOBApOB B paMKax PEMECIIEHHOW [esATENbHOCTU WIn
peanunsaumio TOBapoB Ha PbIHKE.

(B peq. 3akoHa Pecnybnuku benapycbk ot 29.10.2015 N 313-3)

FMABA 4
3ALLUTA MPAB NOTPEBUTENS MPU BbINONHEHUW PABOT
(OKA3AHWM YCNIYT)

Crartbs 29. Cpoku BbINONHEHUA paboT (oka3aHusA ycnyr)

1. VicnonHutenb 0653aH BbINONMHUTE paboTy (oka3aTb yCryry) B CPOK, YCTAHOBIIEHHbLIN JOrOBOPOM, €CIu
MHOE He NpefyCMOTPEHO 3aKOHOA4ATENbCTBOM.

2. Cpok BbINOMHEHUs1 paboTbl (OkazaHUs ycnyrn) onpegenserca Aaton (nepnogom), K KOTOPOW AOSMKHO ObITb
3aKOHYEHO BbINOSTHEHME paboThbl (OKasaHune ycnyrm), 1 (unu) gaTon (Nepmogom), C KOTOPOW UCMOSTHUTENb AOKEH
MPUCTYNUTb K BbIMNOMHEHMIO paboTbl (okasaHuto ycnyru). Mo cornaweHuio CTOpOH B [OroBope MoryT 6biTb
NpeaycMOTPEHbI TaKkkKe CPOKU Havara v 3aBepLUeHUsl OTAENbHbIX 3TanoB BbINOMHEHNS paboTkl (OKka3aHusa ycnyru).

Crartbs 30. NocnencTBus HapyLeHUs UCMOJTHUTENEM CPOKOB BbINOJIHEHUA paboT (oka3aHus ycnyr)
1. EcnM ucnonHuTenb HapyLuMn CPOKM BbIMOMHEHUS paboTbl (OKa3aHWs ycnyru), oTAEeNbHbIX 3TanoB

BbIMOJTHEHUA paGOTbI (OKa3aHVIFI ycner), ad TakKkKe WHble CPOKW, NnpenyCcMOoTpeHHble 0OroBopoM, Unn BO BpeMsA
BbIMOJTHEHUA paGOTbI (OKa3aHVIFI ycnyrm) cTano o4yeBMngHbIM, YTO OHa He 6yp,eT BbIMNOJIHEHA B CPOK, I'IOTpe6I/ITeﬂb



BrpaBe no CBoemy BbibOpy:
1.1. Ha3HAYUTb UCMONHUTESO HOBLINA CPOK;

1.2. Nnopy4ynTb BbIMONMHEHNE pa6OTbI (OKa3aHI/Ie ycnyrvl) TPETbUM NNLaM 3a pa3yMHYyH LUEeHY UK BbINONMHUTb
ee CBoMu cunamm 1 I'IOTpGGOBaTb OT UcnonHuTena so3mMelleHna NoHeCeHHbIX pacxodoB;

1.3. notpeboBaTb COpPa3MeEPHOro YMEHbLLUEHUSI YCTAHOBIIEHHOW LIEHbI 3a BbINOMNIHEHME PaboTbl (OKasaHue
ycnyrin);

1.4. pacTOprHyTb JOrOBOP O BbINOMHEHUN paboThbl (OKa3aHuu ycnyru).

2. MoTpebGuTenst Takke BnpaBe NoTpe6GoBaTbh MOMHOIO BO3MELLEHNS YOLITKOB, MPUYMHEHHBIX EMY B CBA3M C
HapyLLEHNeM CPOKOB BbINOSIHEHUS PaGoThl (OKa3aHUs yCryru).

3. HasHayeHHble MOTpeGuTenemM HOBble CPOKM BbINONHEHWs paboTbl (OKa3aHUs YCnyrv) ykasblBaloTcs B
[OrOBOPE O BbIMOMHEHUN paboTbl (OKa3aHUW yCryru).

B crnyyae npocpouyky HOBLIX CPOKOB MOTpebuTenb BrpaBe NpeabsiBUTb WUCMOMHUTENO WHble TpeGoBaHus,
NpeaycMOTPEHHbIE MYHKTOM 1 HacTosILLEN CTaTbM.

4. [leHexHast cymma, BO3Bpallaemas noTpebuTento npu pacTopXXeHWM JOroBopa O BbINOMHEHUM paboTbl
(okasaHuu ycnyru), a Takke LeHa BbINOMTHEHHOW paboThl (OKa3aHHOM yCnyrn), yuMTbiBaeMasi npu ygoBrneTBopeHnmn
TpeboBaHus noTpebutena O ee COpasMEPHOM YMEHbLUEHUWN, ONPEefensaiTCa Ha MOMEHT npeabsBreHus
notpebutenem TpeboBaHMsA, a ecnn OHO AOOPOBOMLHO HE YOOBMETBOPEHO, - HA MOMEHT BblHECEHMS CyOOM
COOTBETCTBYIOLLENO peLUEHNS.

PacuyeTtbl ¢ notpebutenem npu pacTOPXKEHUM [OroBopa O BbIMNOMAHEHUMM paboTbl (OKaszaHuK yCryrn)
OCYLLECTBNATCA B Tol e ¢opMe, B KOTOPOW npomsBogunack onnata paboTtbl (ycnyru), €ecrniv MHOe He
NpegycMOTPEHO cornalleHnemM CTOPOH.

Mpn pacTtopxeHun [oroBopa O BbINOMHEHUM paboTbl (OKasaHuWM ycrnyru) M BO3BpaTe MoTpedbutento
YNMa4YeHHON AEHEXHOW CyMMbl UCMOMNHUTENb He BnpaBe TpeboBaTb OT NoTpebuTens npeabsBNeHNs OOKYMEHTa,
YAOCTOBEPSAIOLErO JIMYHOCTb, 3a WCKIIOYEHMEM Crlyyasi, €Cnuv Npu 3akMi4YeHMn [O0roBopa WUCMorb30Bannch
OaHHble OKYMeHTa, YOOCTOBEPSIOLLErO NMMYHOCTL NOTpebuTens.

(n. 4 ctatbm 30 B peq. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

5. Tpn pacTopXeHun [oroBopa O BbINOMIHEHUM paboThbl (OKa3aHUM YCnyriu) WCMNOMHUTENb He Bnpase
notpeboBaTb BO3MELLEHUSA CBOUX 3aTpaT, NPOU3BEOEHHbIX B MPOLECCe BbINONMHEHNs1 paboThbl (OKasaHus ycnyru), a
TaKke nnaTbl 3a yXKe BbIMOMHEHHYHO paboTy (OKa3aHHyH YCIyry), 3a UCKIYEeHUEM cryvaeB, Korga notpeburens
NPUHSN BbINOMIHEHHYO paboTy (OKa3aHHYH yCryry).

6. B cnyyae HapyLleHnsa yCTaHOBMEHHbIX CPOKOB BbIMOSHEHUS paboTbl (OKa3aHWst yCryri) Unn HasHa4veHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HacTOsALLEN CcTaTbl HOBbIX CPOKOB MCMOMNHUTENb yrnavmBaeT notpeburenio
3a KaXabl AeHb (4ac, ecrnv CPoK onpeferneH B Yacax) NpoCPOYKU HEeYCTOMKY B pa3Mepe OAHOro npoueHTa LeHbl
BbINOMHEHUS paboTbl (OKasaHWst yCryru), a ecnu LeHa BbINOMHEHUs paboTbl (OKasaHWs ycryru) 4OroBOpOM O
BbINOMHEHUN paboT (OkasaHuW ycrnyr) He onpeferneHa, - B pa3mepe O4HOro npoueHta oblien LeHbl 3akasa.
[oroBopom O BbINONHEHMU paboT (OkasaHuMM ycnyr) Mexgy notpebutenem v UCnonHuTenem MoxeT ObiTb
yCTaHOBMEH 6oree BbICOKUA pa3mep HEYCTONKM.

HeycrToiika 3a HapyLleHne CPOKOB Hayara BbINOMHEHUs paboTbl (OKa3aHus ycnyru), ee atana B3bICKMBaETCH
3a KaXgbll OeHb (Yac, ecrnv CpoK onpefeneH B 4Yacax) NPOCPOYKM BNAOTb O Hayana BbIMOMHEHWs paboThbl
(okasaHus ycryrv) unu npegbsBneHvs notpebutenem TpeboBaHUW, NpegyCMOTPEHHbIX MyHKTOM 1 HacToswen
cTaTtbMu.

HeycTonka 3a HapylleHWEe CpOKOB OKOHYaHUSA BbIMOSIHEHMS paboTbl (OKasaHuWs ycryrv), ee aTtana
B3bICKMBAETCA 3a KaXObll OeHb (4ac, ecrnv CpoK onpedeneH B vacax) MPOCPOYKM BMNOTb [0 OKOHYaHUS
BbINOMHEHNS paboTbl (OKa3aHus ycnyru) unu npegbserneHus notpebutenem TpeboBaHui, NpeayCMOTPEHHbIX
MYHKTOM 1 HacTosiLen cTaTbu.

Paamep HeyCTOVIKVI onpependeTca mncxogd wu3 LUeHbl BbINONMHEHUA pa6OTbI (OKaSaHVIFI yCJ'IyFI/I), a ecnn
YKa3aHHaA LueHa He onpenerieHa, - ucxoad m3 obLen LueHbl 3aKkasa, CyU.leCTBOBaBUJeVI Ha MOMEHT ﬂ,OGpOBOJ’IbHOI’O



Y[IOBMNETBOPEHNUSA WCTOMHUTENEM Takoro TpeGoBaHWs WM Ha [OeHb BbIHECEHUS CyOeGHOro pelUeHusl, ecnu
TpeboBaHue NoTpebutens Ao6pPOBONLHO He GbINo YOOBNEeTBOPEHO.

7. Tpe6OBaHVIF| I'IOTpe6VITeJ'IF|, npeaycMOTpEeHHblE  MYHKTOM 1 HacTosilwen cTaTbW, He noanexar
yAOBNEeTBOPEHUID, €CITN UCNONHUTENb OOKaXeT, YTO HapyLueHne CPOKOB BbIMNOJTHEHUA pa6OTbI (0Ka3aHI/I$| ycnyrvl)
npoun3oLuno no BuHe I'IOTpe6l/ITeJ'I$| Unn BcneacTene oencTenm TpEeTbUx nuy nubo Henpeo,qonmmoﬁl Ccunbil.

Cratbsa 31. NpaBa noTpe6utens npu obHapyeHMU HeJOCTaTKOB BbINOMIHEHHOW PaboThl (OKa3aHHOWM
ycnyru)

1. MNpn obHapyXeHWM OTCTYNIEHW OT YCIOBUIA OOroBOpa, YXYALUMBLUMX pe3ynbTaT paboTtbl (ycnyry), unm
WHbIX HEeOOCTaTKOB BbIMOMHEHHONW paboTbl (OKa3aHHOM Yycryru) notpebutens BnpaBe MO CBOEMY BbIOOPY
notpeboBaThb:

1.1. 6€3B03ME3HOr0 YCTpaHEeHWS He4OCTaTKOB BbIMONIHEHHOW paboThl (OKasaHHOW ycnyru);
1.2. copa3aMepHOro YMeHbLLEHWS YCTaHOBINEHHON LieHbl BbINOMHEHHOW paboThl (OKa3aHHOM yCnyru);

1.3. 6e3B0O3ME34HOr0 M3roTOBMNEHUS OPYro BeliM M3 OOHOPOAHOro MaTtepuarna Takoro e kavyecTBa Wnu
MOBTOPHOrO BbINOMHEHUs1 paboTbl (OKasaHust ycnyri), ecnu 3To BO3MOXHO. [lpu aTom noTpebutenb obsizaH
BO3BpaTUTb paHee nepedaHHyto eMy UCMOMHUTENEM BeLLlb;

1.4. BO3MELLEHUS MNOHECEHHbIX MM pacxodoB MO YCTPaHEHUMIO HEOOCTaTKOB BbIMNOMHEHHOW paboThl
(Ooka3aHHOM yCnyru) CBOMMU CUnaMmmn Uinm TPETbUMU NULamu.

2. YpoeneTtBopeHue TpeboBaHMK noTpedbutens o 6e3Bo3ME3gHOM YCTpaHeHUM HepocTaTkoB, 00
W3roTOBNEHUN [PYroM BewUu MM O MNOBTOPHOM BbINOMHEHUM paboTbl (OKasaHuM ycrnyrn) He ocBoboxaaeT
NCMNOSMHUTENS OT OTBETCTBEHHOCTU B (pOpME HEYCTOMKM 3a HapylleHWe CPoka OKOHYaHWsi BbIMOSHEHUs paboTbl
(okasaHus ycnyrn).

3. MNMoTpebuTtens BnNpaBe pacToprHyTb JOrOBOP O BLIMNOMHEHMM paboThbl (Oka3aHuM ycnyru) u notpebosBaTtb
BO3BpaTa ynrayeHHON 3a BbINOMHEHHY paboTy (OKka3aHHYK YCNyry) 4EHEXHOW CyMMbl, €CIliN B YCTAHOBSEHHbIE
nyHKTOM 1 ctaTbn 32 HacTosiwero 3akoHa unm 4OroBOpPOM CPOKM HEAOCTaTKM BbIMOMHEHHON paboTbl (OkaszaHHOW
YCNyrn) He ycTpaHeHbl ncnonHutenem. Motpebutens Takke BnpaBe pacTOpPrHyTb OTOBOP O BbINOMHEHMN paboThl
(okasaHum ycnyrun) n notpeboBaTtb Bo3BpaTa YniadvyeHHON 3a BbINOSIHEHHYO paboTy (OKka3aHHY YCNnyry) OEeHEXHON
CYMMbl, €Ccn MM OBHapy>XeHbl CyLlEeCTBEHHbIE HeAOCTaTKU BbIMNOSTHEHHON paboTbl (OKa3aHHOW YyCnyrn) unu
OTCTYNNEHNs OT YCNOBUIA AOroBopa, yXyALMBLUME pe3yrnbTaT paboTbl (yenyry).

Pacuetbl ¢ notpebutenem npu pacTOPXKEHUM [OroBopa O BbIMNOSHEHMM paboTbl (OKaszaHuM yCrnyrn)
OCyLLEeCTBNATCA B Ton xe ¢opMe, B KOTOPOW npousBogunacbk onnara paboTtbl (ycrnyru), ecnm MHoe He
npeaycMOTPEHO CornalleHnemM CTOPOH.

Mpn pacTtopxeHun [oroBopa O BLINOMHEHUN paboTbl (OKasaHWWM ycryru) M BO3BpaTe MoTpedbutento
YMMa4YeHHON AEHEXHOW CyMMbl UCMONHUTENb HE BnpaBe TpeboBaTb OT NOTpebuTens npegbsiBNEHNs OOKYMEHTA,
YOOCTOBEPSAIOLETO JIMYHOCTb, 3a WCKIIOYEHMEM Crlyyasi, €Cnv NpW 3akni4YeHMn [OOoroBopa WUCMob30oBannch
OaHHble JOKYMEHTa, YOOCTOBEPSIOLLErO NMMYHOCTL NOTpebuTens.

(n. 3 cratby 31 B peq. 3akoHa Pecnybnvkn Benapych ot 13.06.2018 N 111-3)

4. MNoTpebuTenb Takke Bnpase noTpeboBaTb NOMHOrO BO3MELLEHWS YObITKOB, NMPUYMHEHHBIX EMY B CBA3M C
HegocTaTKaMu BbIMOMHEHHON paboTbl (OKa3aHHOW yCnyrn) M (Mnv) pacTOPKEHWEM [OroBopa O BbINOMHEHUU
paboTbl (Oka3aHMKM yCryrv) U BO3BPaTOM yMiayeHHOW 3a BbIMOMHEHHYO paboTy (OKa3aHHyl YCryry) LEeHEXHOW
CYMMbI, W ynnaTbl HEYCTOWKM, €Cn OTCTYNINEHNS OT YCINOBWI AOroBOpa, yXyalWwmBLLNE pe3ynbTaT paboTsl (yenyry),
UMW MHble HeJoCTaTKW BbIMOMHEHHOW paboThbl (OKa3aHHOW YCMyru) B YCTAHOBMEHHbIA JOFOBOPOM CPOK He Obinu
yCTpaHeHbl B0 ABNSAITCS CYLLECTBEHHBIMM.

5. [eHexHasi cymma, BO3BpallaemMasi noTpebuTento nNpu pacToOpXeHUW LOroBopa O BbIMONHEHWU paboThbl
(okasaHuM ycrnyrm), a Takke LieHa BbINOMHEHHON paboTbl (OKka3aHHOW yCryru), yumTbiBaeMas npu yooBneTBOPEHNM
TpeboBaHMA noTpebuTens O ee CcopasMepHOM YMEHbLUEHWM, OMPefensioTcs Ha MOMEHT npenbsBleHns
notpebutenem TpeboBaHus, a ecnu OHO AOBPOBOMBLHO HE YOOBMETBOPEHO, - HA MOMEHT BbIHECEHWUS CYAOM
COOTBETCTBYHOLLENO peLLEHUSI.

6. TpeboBaHusl, CBSI3aHHblE C HeJOCTaTKamy BbIMONMHEHHON paboTbl (Oka3aHHOW ycnyru), MoryT GbiTb



NnpeabsBreHbl NPy MPUHATUMU BbIMNOSTHEHHOW pPaboThl (OKA3aHHOW YCNyrn) WUnn B XOA4e BbINOMHEHUS paboThbl
(okasanust ycnyrn) nmnbo, ecnn HEBO3MOXHO OOHapyXXUTb HELOCTaTKM MpU MPUHATAN BbINMOMHEHHOW pPaboThbl
(okasaHHOM ycnyrn), B TEYEHME CPOKOB, YCTAHOBIIEHHLIX HACTOSLLMM MYHKTOM, a Takke nyHktamu 7 - 10
HacTosLLEen cTaTbu.

Mpu npegbaBneHunM notpedutenem TpebOBaHWA, CBSA3AHHLIX C HeAocTaTkaMu BbIMOMNHEHHOW paGoThbl
(oka3aHHOW ycnyru), UCMonHUTENb OOMKEH MPOBECTV MPOBEpKY KayecTBa pesynbTaTta BbIMOSMHEHHOW paboThbl
(oka3aHHOW YCnyru, ecnun 3To BO3MOXHO MO XapakTepy YCnyru).

Mpwn BO3HMKHOBEHWM criopa Mexay notpebutenemMm u UCNonHUTENem no NoBoAYy HEAOCTATKOB BbIMONTHEHHOM
paboTbl (OKa3aHHOM YCMyrv) WAM WX MPUYUH  WCTIONHUTENb [OIDKEH MPOBECTM 3KCMEepTM3y pesynbrata
BbIMONHEHHON paboTbl (OKasaHHOW YCnyrn, ecnu 3To BO3MOXHO MO XapaKTepy YCnyru) 3a CBOW cyeT B nopsigke,
ycTtaHoBneHHoM [lpaButenbctBom Pecnybnukn bBenapycb. O MecTe M BpemMeHuM NpOBEAEHUS 3IKCMepTM3bl
noTpebutens OormkeH ObiTb M3BELLEH B NUCbMeHHOM cdopme. MoTpebutens BnNpaBe y4vyacTBOBaTb B MpPOBEPKe
KayecTBa M NPOBEAEHUN IKCNEPTU3bI pe3ynbTaTa BbIMOMHEHHON paboTbl (OKa3aHHOMW YCryrn) nNMYHO Unu Yepes
CBOEro NpeacTaBUTENS, a Takke Npu BO3HMKHOBEHMM cropa Mexay noTpebutenem u UCnofHuWTenem no nosoay
HeLOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrv) UMMM WX MPUYUH MPOBECTU 3JKCMEPTM3Y pesynbTaTta
BbINOSIHEHHOW PaboThbl (OKa3aHHOW yCnyrn) 3a CBOW CYeT.

(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

MoTpebuTtens BnpaBe OCNOPUTL 3aKMOYEHME IKCMEPTU3bl pesynbTata BbIMNOHEHHON paboTbl (OKa3aHHON
ycnyrun) B cyaebHoMm nopsigke.

Ecnun B pesynbTaTe akcnepTu3bl pesyrnbTaTta BbIMOMHEHHOW paboThl (OKa3aHHOW ycnyri), NpoBegeHHON 3a
CYET MCMOMHUTENS, YCTAHOBIEHO OTCYTCTBME HapYLUEHUA CO CTOPOHbI UCMNOSTHUTENS UMK MPUYNHHOW CBA3W MeXay
OEeNCTBUSIMU UCMONHUTENS M OOHapyXeHHbIMW HegocTaTkamu, noTpebutens 06s13aH BO3MECTUTb MCMOSTHUTENO
pacxodbl Ha MPOBEAEHWE 3KCMEPTU3bl, @ TakKe CBA3aHHbIE C €€ NPOBEAEHMEM pacxofbl HA TPAHCMOPTUMPOBKY
pesynbTarta BbINOMHEHHON paboTbl. Ecnu B pesynbrate SKCnepTusbl pesyfbTaTa BbINOMIHEHHOW pPaboTbl
(okaszaHHOM ycnyrn), NPOBEAEHHON 3a cyeT NoTpebuTens, yCTaHOBMNEHbl HapyLUEHUss CO CTOPOHbLI MCMOSTHUTENS
WNW  HanmuuMe TMpPUYYHHOW CBA3W Mexgy OEeNCTBUAMW  UCMONHUTENS W OBHapyXeHHbIMM HeJocTaTKamu,
ncnonHuTenb 06s3aH BO3MECTUTb NOTPedbMTENo0 pacxodbl Ha NpoBeAeHMEe IKCMEPTM3bl, a TaKkke CBA3aHHbIE C ee
npoBeAeHMEM pacxofbl Ha TPaHCNOPTUPOBKY pe3yribTaTta BbIMOMHEHHON paboThl.
(vacTtb nsTasa n. 6 ctateun 31 B peq. 3akoHa Pecnybnukmn Benapyck ot 13.06.2018 N 111-3)

MoTpebutens BnpaBe npeabsiBUTb TpPeOOBaHWs, CBA3aHHbIE C HeaocTaTKkamu BbIMOSTHEHHOW pPaboThl
(okaszaHHOM ycnyrun), ecnm OHU OOHapyXeHbl B TEYEHWE rapaHTUAHOIMO CpPOKa, a €Cflv OH He YCTaHOBIEH, - B
npegenax ABYX NET CO OHS NPUHSTMS BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyru) Unu Tpex NeT B OTHOLIEHUM
He[0CTaTKOB B HEABWKUMOM MMYLLIECTBE.

7. TpeboBaHne o 6e3BO3ME3AHOM YCTPAHEHMM HEAOCTATKOB BbIMOMHEHHON pPaboTbl (OKa3aHHOW yCnyru),
KOTOpble MOryT NPeacTaBnAaTb ONACHOCTb ANs XWU3HW, 340POBbS, HAaCNEACTBEHHOCTU, MMYLLIECTBA NOTpebuTens u
OKpY>XatoLen cpefbl, MOXET OblTb NMpeabsaBeHO NoTpedbuTenem Mnu ero NpPaBoNpPEeEeMHUKOM B TeYeHWe LecaTu
NeT C MOMeHTa TMpUHSATUS pesynbtata paboTbl (YCrnyruM), €cnu B YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM,
TEXHUYECKUMU  pernameHTamMyM  TaMOXEHHOro  Cot3a,  TeXHUYecKUMM  pernmameHtamy  EBpasuiickoro
9KOHOMMYECKOIO COK3a MOopsaKke He npedycMoTpeHbl Gonee pnuTenbHble Cpokm (Cpoku cnyxbbl). Takoe
TpeboBaHMe MOXET ObITb NPeabsiBNEHO HE3ABNCMMO OT TOro, Korga obHapyXeHbl 3T HE4OCTaTKW, B TOM YKCHEe U
npu OBHaPYXEHWUN UX NO UCTEYEHUN FAPaHTUIHOIO CpoKa.

(B pea. 3akoHa Pecny6nukm Benapyck ot 13.06.2018 N 111-3)

8. VicnonHutenb oTBeYaeT 3a HeAOCTaTKM BbINOMHEHHOW paboThbl (OKa3aHHOW yCMyrn), Ha pesynbTaTt KOTOpOK
He YCTaHOBIMEH rapaHTUWHBIN CPOK, €Cnn NoTPebUuTenb [OKAXET, YTO OHWM BO3HMKIW OO €€ MPUHATUS UM no
NpUYMHaM, BO3HUKLLUM [0 3TOr0 MOMEHTA.

B oTHOLIEHMM BbINONTHEHHON PaboThl (Oka3aHHOW yCryru), Ha pe3ynbTaT KOTOPOW YCTAHOBIIEH rapaHTUNAHbIV
CPOK, UCMOSHNTENb OTBEYAET 3a ee HeJOCTaTKW, eClM He AOKaXeT, YTO OHW BO3HWKNW Mocne npuHAaTuS paboTbl
(ycnyrn) notpebutenem BCriegcTBME HapyLUEHWs UM MpaBuil UCMONb30BaHUA pesynbtata paboTtel (ycnyru),
XpaHeHusi, TPaHCMOPTUPOBKN pesyrbTaTta paboTbl MNu AeNCTBUA TPETbUX NuL, B0 HENPEOAONMMON CUMbI.

9. B cnyyae, Korga YCTAHOBMEHHbIA [OrOBOPOM rapaHTUiHBLIA CPOK Ha pe3ynbTat pabotbl (ycryry)
COCTaBMsAET MeHee OBYX NeT (AN HEeOBWXMMOro MMYyLLECTBa - MeHee TpeX NEeT) U HEQOCTaTKU BbIMOMHEHHOM
paboTbl (OKa3aHHOW ycryrv) oBHapyXeHbl NOTPEOUTENEM MO UCTEYEHNM FAPAHTUIAHOTO CPOKa, HO B Npefenax AByX



ner (ﬂ,ﬂﬂ HeOBVMXMMOIro umyllectea - Tpex J'IeT), ﬂOTpe6I/ITeJ'Ib BnpaBe npeabAaBUTb Tpe6OBaHVI$|,
npeayCcMOTpPEHHbIe MYHKTOM 1 HacTosiLen cTaTbW, €CNN OOKaXKET, YTO He4OCTaTKM BO3HWUKNK A0 NMPUHATNA UM
pesynbTata pa6OTbI (ycnyrm) nnn no npn4nHam, BO3HUKLLIMM O 3TOIO0 MOMEHTA.

10. B cnyyae oGHapyXeHUsi CyLLEeCTBEHHbIX HEOOCTAaTKOB BbIMOSIHEHHOW paboTbl (Oka3aHHOW ycnyru)
noTpebuTens BripaBe NpeabsBUTb UCTIONHUTENHO OAHO M3 TpeGoBaHUIA, NPEnYCMOTPEHHBIX NMYHKTOM 1 HacTosiLen
cTaTbW, €CNU [OKaXEeT, YTO HEeLOCTaTKM BO3HWKMM [0 MPUHATMS MM pesynbTata paboTtbl (ycrnyru) wnu no
npvyMHaM, BO3HMKLIMM [O 3TOr0 MOMeHTa. OTo TpeGoBaHMe MOXeT ObiTb NpeabsBMNEeHO, ecnv ykaszaHHble
HeZocTaTkM OBGHapYXKeHbl MO MCTEYEHUN OBYX NeT (AN HeOBWXUMOrO MMYLLECTBA - TPeX J1eT) CO AHSA MPUHSATUS
pesynbTaTa paboTbl (YCnyru), HO B Npefenax yCTaHOBMNEHHOMO Ha pe3ynbTaT paboTbl (ycrnyry) cpoka cry6bl unm
B TEYEHWE LEeCsTV NeT Co OHS NPUHSATUSA pe3ynbTaTta paboTbl NoTpebuTenem, ecrnv cpok cryxobl He YCTAHOBMEH.

11. MapaHTUIHLIA CpOK pesynbTaTa paboTbl (YCnyrn) MCYMCRSieTCss C MOMEHTa nepefadyn pesynbraTta
paboTbl NOTpebuTENto (OKOHYaHNSI OKa3aHus yCryru).

12. Cpok cnyx0bl pedynbTata paboTbl MCYUCNAETCA CO OHS OKOHYAHWUSI BbINONHEHUs1 paboThbl.
CrtaTtbs 32. CpoKM ycTpaHEHUs HeAOCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOM yCIyru)

1. HepocTaTku BbINONMHEHHON paboTbl (OKA3aHHOW YCryru) OOMKHbI ObiTb YCTPaHeHbl UCMOMNHWUTENEM B
TevyeHue YeTblpHagUuaTh gHel, ecnun bonee OnNUTENbHBIN CPOK HE OrOBOPEH COrfaLleHnem CTOPOH.

2. 3a HapyleHue npenyCcMOTPEHHbIX MYHKTOM 1 HacTosiwen CTaTbW CPOKOB YCTPaHEHUS HEOOCTaTKOB
BbINOMHEHHOW paboThbl (OKa3aHHOM YCNyrn) MCNONHUTENb ynnadnBaeT NOTpebutento 3a Kaxabli AeHb (Yac, ecnu
CPOK onpefeneH B 4Yacax) MPOCPOYKM HEYCTOWKY B pa3Mepe OOHOro MpoLeHTa UEHbl BbIMNOMHEHWS paboThbl
(okasaHus ycnyrn), a ecnu ueHa BbINOMHEHUs1 paboTbl (Oka3aHWst ycryrn) AOrOBOPOM O BbIMOMHEHUM paboT
(okasaHuuM ycnyr) He onpeaenexa, - B pasaMepe O4HOro nNpoLeHTa obLen LeHbl 3akasa. [JoroBOpoOM O BbIMOMHEHUN
paboT (okasaHumM ycnyr) mexay notpeburenem n ucnonHuTenem Moxet ObiTb ycTaHOBMNEH Gonee BbICOKMI pasmep
HeyCTOMKN.

3. B cnyyae HapylleHus ykasaHHbIX CpPOKOB MOTpebuTenb BrnpaBe nNpeabsiBUTb WCMOMHUTENIO WHble
TpeboBaHus, NpeayCMOTPEHHbIE MYHKTOM 1 1 YacTbio NepBon nyHkTa 3 ctaTbn 31 HacToswero 3akoHa.
(B8 peq. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

Cratba 33. Cpoku yaoBneTBOpeHUs oTAesNbHbIX TPeOoBaHUM NOTpeduTens npu BbINOJIHEHUM paboT
(okaszaHuu ycnyr)

1. TpeboBaHus NOTPedMTENA O COpPa3MEPHOM YMEHbLUEHUM LiEHbl 3a BbIMOSIHEHHYIO PaboTy (OKa3aHHYH
ycnyry), 0 BO3MELLEHUN PacXodoB MO YCTPAHEHUKO HEeOOCTATKOB BbINOSIHEHHOMW paboThl (OKa3aHHOW YycCryru)
CBOVMMW CUNamMn UNu TpeTbMMU nnuaMu nNnbo no BbINOMHEHUO paboTbl (OKa3aHuIo yCryrn) CBOMMMW CUNamMmn Unu
TPETbUMWU NMLAMU B CBHA3M C HapyLlEeHWEeM WCMOSNTHUTENEM CPOKOB, MPeQyCMOTPEHHbIX AOroBOPOM, a Takke O
pacTopXXeHUM O0oroBopa O BbIMNOSIHEHWMM PabOoTbl (OKasaHUWM yCnyrv) u Bo3BpaTe YnnavyeHHOW 3a BbINOMTHEHHYIO
paboTy (OKasaHHyK YyCryry) OEHEXHOM CyMMbl MoanexaT yOOBNEeTBOPEHW0 B TeYeHMe CeMu OHen CO OHS
npeabsABEeHNss COOTBETCTBYIOLLErO TpeboBaHus, a Npn HeobXxoaUMOCTN NPOBEAEHNST SKCMEPTU3bI - YeTbIpHaaLaTu
OHEen.

(B pea. 3akoHa Pecny6nukm Benapyck ot 13.06.2018 N 111-3)

2. TpeboBaHusa noTpebutens o 6e3B803Me3q4HOM M3rOTOBMEHUN OPYroi Bewu M3 OQHOPOAHOro MaTepuana
TaKOro Xe KayecTBa Wiy O NMOBTOPHOM BbINOMHEHUM paboThbl (OKa3aHWM ycryru) nognexar yAOBMeTBOPEHUIO B
CPOK, YCTaHOBIEHHbIA ANS CPOYHOrO BbIMOMHEHUS paboThl (OkasaHusi yCnyru), a B CrydYae, ecnu 3TOT CPOoK He
YCTaHOBMEH, - B CPOK, MPEeAYyCMOTPEHHbI JOTOBOPOM O BbIMOJSIHEHWMM paboThl (OKa3aHuM ycryrm), KOTOpbIA Obin
NCMOMHEH HeHaanexalum obpasom.

3. TpeboBaHusA NOTpebuTens o BO3MELLEHUN YObITKOB, NMPUYMHEHHBIX €My B CBA3M C HapyLUEHUWEM CPOKOB
BbINOMHEHUS PaboTbl (OKasaHWst ycryru), HeaocTaTKaMu BbIMOMHEHHOW paboThl (Oka3aHHOW ycnyrn) un (Mnwm)
pacTopXXeHWEM [0roBopa O BbINOMHEHUW paboThl (OKasaHUM yCnyrv) U BO3BPATOM YMMaYeHHON 3a BbIMOTHEHHYIO
paboTty (OkasaHHyl YCryry) OEHEXHOW CyMMbl, 3a WCKMNoYeHneM TpeboBaHWM O BO3MELLEHUN pPaCXOOOB,
NpeayCMOTPEHHBbIX MYHKTOM 1 HacToslen cTaTby, noafexar yOOBMEeTBOPEHUIO B TEYEeHUEe CeMu OHeW CO AHS
noaTBepXaeHus notTpebutenem pasmepa yobITKOB.

4. 3a HapyuwleHne CpoKoB, nNpenyCMOTPEHHbIX MyHKTaMu 1 - 3 HacToswen cratby, YyOOBIETBOPEHUA



oTAenbHbIX TpeboBaHW NOTPebUTENsT NCMONHUTENDb yrnavMBaeT NoTpedbuTento 3a Kaxabii AeHb (Y4ac, ecnu cpok
onpegeneH B 4acax) MPOCPOYKN HEYCTOWKY B pa3mepe OOHOro MpoLeHTa LeHbl BbiNOrHeHMsA paboTbl (Oka3aHus
ycnyru), a ecnu LeHa BbINorHeHnsa paboTbl (OKa3aHWsi yCryrm) 4OroBOpoOM O BbINOMHEHWUU paboT (oka3aHuM ycnyr)
He onpefeneHa, - B pa3amMepe O4HOro npoLeHTa obLuen LeHbl 3akasa. [JoroBopoM O BbINOfHEHUM paboT (OkasaHuu
ycnyr) mexagy notpedurenem n UCnonHuTenem MoxeT ObiTb YCTaHOBIEH 6onee BbICOKUA pa3Mep HeYCTOMKM.

5. B cnyyae HapyLleHWsi CPOKOB, MpPedyCMOTPEHHbIX MyHKTamu 1 - 3 HacToswen craTbW, noTpedbutens
BNpaBe NpeabsBUTb MCMOMHUTENO UHble TpeboBaHus, npeaycMoTpeHHble nyHkToM 1 ctatbn 30 ¥ NyHKTOM 1 1
YyacTbto nepBon NyHkTa 3 ctaTbu 31 HacTosLero 3akoHa.

(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

Crtatbsa 34. CMeTa nMb0 KanbKynsiuusa Ha BbiNosfiHeHMe paboTbl (OKazaHue ycnyru)

1. Ha BbInonHeHne paboTbl (OkasaHwe Yycryru), NpPeayCMOTPEHHOW OOrOBOPOM O BbIMOMHEHUU PaboThbI
(okasaHuM ycnyrn), MoOryT ObiTb COCTaBreHbl TBepaas WnuM npubnuautenbHas cMeTa NMBo  KanbKynsuums.
CocTaBneHve Takol CMeTbl NMOO Kanbkynsuum no TpeboBaHWo MNOTPEGUTENs WM UCMONHUTENs SBNsSeTcs
oba3aTernbHbIM.

2. VicnonHnTenb He Bnpase NoTpeboBaTh YBENWUYEHNS TBEPAON CMEThI, a NOTpebuTens - ee yMeHbLUEHUS, B
TOM 4YuCfe M B crnyyae, KOorga B MOMEHT 3aKiOYeHWs OOroBopa UcKmoYanacb BO3MOXHOCTb MpegyCcMOTpeTb
NONHbIN 00BbEM MoAnexaLlmxX BbINOMHEHMIO paboT (OKkasaHuo ycnyr) nnm HeodXxoauMbIX Anst 3TOrO PacxodoB, eCnu
WHOE He YCTaHOBMNEHO HACTOSLLEN CTaTbEN, @ TaKkkKe 3aKkOHaMU U HOPMaTMBHBIMW NpaBoBbIMU akTamu Npe3ngeHTa
Pecnybnukn benapyce.
(8 pea. 3akoHa Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

3. Mpun cywecTBeHHOM BO3pacTaHWM CTOMMOCTM MaTepuanos M 060pyaoBaHWs, KOTOpble AOIMKHbI ObITb
npeaocTaBfieHbl UCMONMHUTENEM, a TakKkKe OKa3blBaeMblX eMy TpeTbUMW nnuuamMmun ycnyr, KOTopble Helb3A Oblno
npegycMoTpeTb MpU  3akMYeHUM [OroBOpa, WCMOMHUTENb MMEeT npaBo MnoTpeboBaTb  yBENUYEHUsI
YCTAHOBMEHHOM TBEpAON CMEThl, @ NpU OTKase noTpebutensa BbINONHUTL 3TO TpebOoBaHME - PaACTOPXKEHWUSI
norosopa B cyaebHom nopsigke.

4. Ecnn BO3HMKNA HEOOXOAMMOCTb B NMPOBEAEHMM OOMONMHUTENbHBLIX paboT (OkasaHWM AOMOMHUTESNbHBLIX
ycnyr) m no 9TOM MNPUYMHE CYLLECTBEHHO TMpeBbIaeTcs npubnuauTenbHass cMeTa, MCMonHuTeNnb o065a3aH
CBOEBPEMEHHO B MMCbMEHHON hopMe npeaynpeants 06 aTom notpebutens. Ecnn notpebutens He gan cornacus
Ha npeBblLLeHNe NPUBNN3NTENBHON CMETbI, OH BNpaBe pacTOPrHyTb AOroBop. B aTom cnydae UCNonHUTENb MOXET
noTpeboBaTb OT HErO NaTy 3a BbINOMHEHHYH YacTb paboThl.

McnonHutenb, CBOEBPEMEHHO He npeaynpeauvBluMin notpebutens o HeobXoguMOCTM NpPEBbILLEHUS
NpPUGNU3NTENBHON CMETLI, 0653aH BbIMOTHWUTL 4OrOBOP, COXPaHASA NMpaBo Ha onnaTy paboTsl (ycnyri) B npegenax
NPUGNN3NTENBHON CMETbI.

Cratbsa 35. BbinonHeHne paboTbl (OKa3aHue ycrnyru) us matepuana ucnosnHuTens

1. UcnonHutenb 065a3aH BbINONHUTL paboTy (okas3aTb ycnyry), onpegesieHHyl0 OrOBOPOM O BbIMOSTHEHWM
paboTbl (Oka3aHUK ycryru), U3 CBOEro matepuana u CBOMMW CpeAcTBaMu, ECIN MHOE He YCTaHOBIIEHO AOrOBOPOM.

WcnonHutenb, NpefocTaBuBLUMIN MaTepuan Ans BbiNOnHeHUst paboTbl (OkasaHus ycryrv), oTBeYaeT 3a ero
Hafnexallee ka4ecTBO MO NpaBuIiaMm OTBETCTBEHHOCTU NPOAaBLa 3a TOBapbl HAAMEXKALLENO Ka4yecTaa.

2. Matepvan ucrnonHuWTens onnayneBaeTcs noTpebuTtenem npy 3akMYeHUM YKasaHHOTO [OoroBopa
MONHOCTLIO MNN B pa3Mepe, onpenereHHOM 4OrOBOPOM O BbIMOMIHEHWM paboThbl (OKa3aHWM YCryru), ¢ YCroBUEM
OKOHYaTeNbHOro pacyeTa npu MoNyYeHun noTpebutenemM pesynbTaTa BbIMNOSIHEHHOW WCMONHMTENEM paboThbl
(okazaHHOW ycnyru), ecrnv MHOWM MOPSIAOK pacyeToB 3a MaTepuarn WUCMONHWUTENS He NpeayCMOTPEH CormalleHUeM
CTOPOH.

3. B cnyuasix, npegycMOTPEHHbIX JOFOBOPOM O BbINOMHEHNUM paboTbl (OKkasaHuM ycrnyru), Matepuan MoXeT
OblTb MpPeOocTaBneH WcMnonHuTenem noTpebuTento B kpeauT. [Mocregytollee M3MeHeHWe LeHbl martepuana,
NpeaoCcTaBeHHOro UCTIONHUTENEM B KpeauT, He BrieyeT 3a coboii nepepacyeTa.

4, MaTepMan NCNONHUTENS U HeobxoauMMmble AONSi BbINONHEHUS] paGOTbI (OKa3aHI/IFI yCJ'IyI'VI) TEXHNYECKne
cpenctea, WHCTPYMEHTbl W Npo4yee [OOCTaBlATCA K MECTy BbINOJIHEHUA pa60TbI (0Ka3aHI/I‘iI yCﬂyFl/I)



NCMNOMHUTENEM, ECIN MHOE HE NPEYCMOTPEHO LOrOBOPOM.
Cratbs 36. BbinonHeHue paboThl (OKkazaHue ycnyrv) s matepvana (c Bewbio) notpe6urens

1. Ecnun BbINONHEHME pa6OTbI (OKa3aHI/Ie yCJ'IyFI/I) OCyLLECTBIAETCA NOJIHOCTbIO UIMK YaCTUYHO U3 MaTepuana
(C BeLLI,bPO) I'IOTpe6VITeJ'I$|, MCNOJTHUTENb OTBeYaeT 3a COXPaHHOCTb 3TOro Marepuana (BeLLI,I/I) N 3KOHOMHOE U”
pacyeTnmBoe ero ncnornb3oBaHue.

2. B poroeope 0 BbINONHeHUM paboThbl (OKa3aHWKU yCryrv) UM MHOM OOKYMEHTe, NnoaTBepxaatoLlem dakt
BbINOMHEHUst paboTbl (OkasaHWs YCryru), OOMKHbI ObiTb ykasaHbl TOYHOE HaVMEHOBaHWE, OnuWcaHue U LeHa
maTepuvana (BeLum) noTpeduTens, onpeaensiemMele cornawleHeM CTOPOH.

3. VicnonHuTtenb 0643aH:

3.1. npegynpeauntb noTpedWUTENS O HENPUrOAHOCTM WNM  HeAoOpOKaYeCTBEHHOCTM  nepegaHHoro
noTpebutenem martepuana (sewu);

3.2. npencrtaBunTb OTHET o0 n3pacxogosaHummn martepuana MU BO3BPaATUTb €ro OCTaToK nnbo c¢ cornacus
I'IOTpGGMTeJ'Iﬂ YMEHbLWNTb LEHY (cmeTy) pa6OTbI C Yy4yeToM CTOMMOCTU OCTaBLleroca y wucnonHutena
Hencnonb3oBaHHOIo MaTtepuana.

4. B cnyyae nOMHOM WNM 4YacTUYHOM YyTpaTbl (MoBpexaeHusa) martepuana (Bewm), MNpUHATOrO OT
notpebutens, McnonHuTenb 00s13aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuariom (BeLLbHO)
aHanorM4yHoOro KayecTsa M No XenaHu noTpebutens M3roToBUTb Usgenne us OgHOPOAHOro MaTtepuana (BeLm) B
COrNacoBaHHbIN CPOK, a MPU HEBO3MOXHOCTM - BO3MECTUTb MNOTPebUTENnto ABYKPATHYIO LEHY YyTpavyeHHoro
(noBpexxaeHHoro) Matepuana (BeLLm), a Takke pacxodbl, MOHECEHHbIE NoTpebuTenem.

5. LeHa yTpadeHHOro (noBpexgeHHoro) martepuana (Bewm) onpegensietcs ucxogs w3 uUeHbl maTepuana
(Bewm), cywiecTeoBaBLUEN B TOM MeECTe, B KOTOpPOM TpeboBaHuMe noTpebutens OOMKHO ObiTb YyO4OBNETBOPEHO
ncnonHuTenem, B AeHb 40OPOBOMbLHOIO YAOBNETBOPEHMS TAakoro TpeboBaHUsl UnNu B AeHb BbIHECEHUS CyAeOHOro
pelueHus, ecnv TpeboBaHme noTpeduTtensi LOOPOBONBLHO He BbINIO YOOBNETBOPEHO.

6. VicnonHutenbe ocBoboXaaeTca OT OTBETCTBEHHOCTM 3a MOSHYI WM YacTUUYHY yTpaTy (MoBpexaeHue)
MaTepuana (BeLun), NPUHATOrO UM OT NOTPebUTEns, ecnn AoKaXeT, YTo noTpebuTtens Gbin npegynpexageH nvm ob
0CoObIX CBOMCTBaX W XapakTepuCcTUkax Martepuana (Bewm), KoTopble MOryT MOBMeYb 3a COOON ero MOsHy Mnm
YacTu4HyI0 yTpaTy (MoBpexaeHue).

WcnonHuTtenb He ocBoboXdaeTcs OT OTBETCTBEHHOCTM B TOM Crydae, €CfU YPOBEHb €ro Hay4HbIX M
TEXHUYECKUX 3HAHWUM He NO3BOSNI BbISIBUTb OCODbIE CBOMCTBA 1 XapaKTEPUCTMKN MaTepuana (Bewwm).

Cratba 37. O6sizaHHOCTb ucnonHuTena WHdOpMUpoBaTL NoTpedbuTensa o6 obcToATenbcTBaXx,
KOTOpPble MOTYT NMOBNUATb Ha Ka4yeCTBO BbINOJSIHAEMOMN paboThbl (OKasbiBaeMoMn ycryru) unm noBsfieyb 3a
co601 HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK

1. Vicnonnutenb 0653aH CBOEBPEMEHHO B MUCbMEHHOW dhopme MHPOPMUPOBATL MOTPEOUTENS O TOM, YTO
cobnogeHne ykasaHui noTpebuTens u MHble OOCTOSATENbLCTBA, 3aBUCALME OT NoTpebutens, MOryT CHU3WUTb
KayeCTBO BbINOMHAEMOWN paboTbl (Oka3biBaEMOWN YCryr1) Unu noBrneYb 3a cobon HEBO3MOXHOCTb €€ 3aBepLUEHNS B
CPOK.

2. Ecnu noTtpebutens, HECMOTPSI HA CBOEBPEMEHHOE 1 060CHOBaAHHOE MH(OPMMPOBAHWE UCMONHUTENEM, B
COrMacoBaHHbIA CPOK HE 3aMEHUT HEMPUIrOAHbIN UNN HeLOBPOKAYECTBEHHBIN MaTepuarn, He U3MEHUT yKasaHusi O
crnocobe BbINOMHEHNs paboTbl (OKa3aHuus ycryrv) nmbo He YCTPaHUT MHble OBCTOATENbCTBA, KOTOpblE MOryT
CHM3WNTb Ka4yeCTBO BbINOMHSAEMON paboTbl (OKka3biBaEMOW YCIyru), UCTMIONHUTENb BNpaBe pacTOpPrHyTb AOTOBOP O
BbINOMHEHUN PaboThl (OKa3aHWM ycnyru) n noTpedoBaTb BO3MELLEHUS NMPUYUHEHHBIX EMY YOBITKOB.

Crartbs 38. Nopsgok pacyeToB 3a BbINOMHEHHYI paboTy (oka3aHHyIo ycnyry)

1. TMopsiioKk pacyeToB 3a BbIMOMHEHHY PaboTy (OKa3aHHyl YyCryry) onpefensieTcsi JOroBOPOM MeXay
noTpebuTenemM 1 UCMOMHUTENEM.

2. nOTp66VITeJ'Ib 00s13aH onnatuTb BbIMNOJIHEHHYIO UCNOJIHUTENEM B MNOJIHOM obbeme pa60Ty (0Ka3aHHyIO



ycnyry) nocne ee npuHATAA notpebutenem. MoTpebutenb Brnpaee onnatuTb paGoTy (Ycnyry) npy 3akmoyeHuu
[loroBopa MNoHOCTbIO UK NyTeM Bbiayu aBaHca.

Cratba 38-1. lpaBo noTpeGuTenss Ha OQHOCTOPOHHUM OTKa3 OT WCMNOJNIHEHMs A[AoroBopa o
BbINONHEHUM paboTbl (OKa3aHUM ycnyrum)
(BBegeHa 3akoHom Pecny6nuku Benapycb ot 13.06.2018 N 111-3)

1. MNoTtpebutens BnpaBe B OQHOCTOPOHHEM MOPSAAKE OTKa3aTbCA OT MCMOMHEHUS JOroBopa O BbIMOMHEHUN
paboTbl (OKasaHWM YCryru) npu YCnoBuUm onnatsl UCNOMHUTENO ddakTUYECcKn NOHECEHHbLIX UM PacxoaoB, ecrnv MHoe
HEe NpeayCMOTPEHO 3aKOHOAATENLCTBOM.

2. B cnyyae, ecnu feHexHas cymma, ynnadeHHasi notpebutenem no LOroBOPY O BbIMOMHEHWU paGoThl
(okasaHWKM ycnyru), OT WUCMOMNHEHUs KOTOporo noTpebutenb oTkasasncs, NpeBbillaeT (haKTUYecku MOHECEHHbIe
UCMONHUTENEM pacxodbl Ha WCMOMHEHMEe Takoro [OroBopa, WCMonHuTENb 06s3aH BepHyTb noTpebuTento
YNayeHHylo MM MO [OrOBOPY O BbIMOMHEHWU paGoThl (OKasaHWU YCRyru) AEHEXHY CYyMMY 33 Bbl4ETOM
(paKTMYECKM MOHECEHHbIX WCMOMHUTENEM PacXOfdoB B TeYeHVe YeTblpHaguaTu OHel CO AHS NpeabsiBreHust
COOTBETCTBYIOLLETO TPEGOBaHUS, ECMNU MEHBLUMIA CPOK HE NPedyCMOTPEH TakuM 4OroBOPOM.

3. 3a HapylweHue cpoka, NpedyCMOTPEHHOro MYyHKTOM 2 HacTosen cTaTbW, WCMONMHUTENb yhnnadnsaet
noTpebuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY B pa3Mepe OAHOro NpoueHTa LeHbl BbIMONHEHUst paboTbl
(okasaHus ycnyru), a ecnu LeHa BbINOMHEHUss paboThbl (OkasaHus ycrnyru) OroBOPOM O BbIMOSIHEHUM PaboThl
(okazaHmM ycnyru) He onpegeneHa, - B pasmepe OOHOro npoueHTa obuwen ueHbl 3akas3a. [JoroBopom o
BbINOMHEHUN paboTbl (Oka3aHuW ycnyrn) mexay norpeburenem n UCnonHUTeNneM MoxeT BbITb YycTaHoBneH bonee
BbICOKUIN pasMep HeYyCTOMKN.

Cratbsa 39. MpaBuna 6bLITOBOro U NHbLIX BUAOB 00CNyXXMBaHUsA noTpedutenen

MpaBuna GbITOBOro 1 MHbLIX BUOOB OGCHYXNBaHUSA notpeduTtenen (BbINOMTHEHUSA OTAENbHbLIX BUAOB paborT,
oKasaHus OoTAenbHbIX BUAOB ycnyr) yTBepxgatoTca [lpaButenbctBom Pecnybnuku benapycb, ecnv MHOe He
ycTaHoBneHo Npe3sngeHtom Pecnybnvkn bBenapychb.

Cratba 40. PerynupoBaHue BbINONIHEHMA OTAENbHbLIX BUAOB pPaboT (oKaszaHus oTAesibHbIX BMOOB
ycnyr)

OcobBeHHOCTN B3aMMOOTHOLLEHUI MOTPeOUTENEn M MUCNONHMTENEeNn No AOroBopam O BbINOMIHEHUM paboT
(okazaHmM ycnyr), NO CBOEMYy XapakTepy He nognagatolmnx nog AEWCTBME HACTOsILLEN [MaBbl, a Takke
NMocrneacTBUS  HEUCMOSNHEHUS  WNW  HEHAASNEXallero  MCMOMHEeHWs1  Takux  [JOroBOPOB  OMpeaensoTcs
3aKOHOOATENbCTBOM.

rMABA5
roCYOAPCTBEHHAA 3ALLUUTA NMPAB NOTPEBUTENA

Cratbs 41. NocynapcTBeHHbIe OpraHbl, UHble FTOCYAapCTBEHHblE OpraHu3auuu, ocyliecTBRsoWme
3awmTy NpaB noTpedurtenemn
(B pea. 3akoHa Pecny6nukm Benapyck ot 13.06.2018 N 111-3)

locynapcTBEHHbIE OpraHbl, WHble TOCYAapCTBEHHbIE OpraHM3auuy, OCYLUECTBISIOWME 3aluMTy npaB
noTpebutener B npeaenax rnofiHOMOYNI, NPeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM:

paccmaTtpuBaloT obpalleHus noTpeduTternern B COOTBETCTBMM C 3aKOHOOATENbCTBOM 00 obGpalleHusix
rpaxaaH u lopuandeckmx nuu;

OCYLLIECTBNSAIOT MHGpOPMMpPOBaHME NoTpebuTenen No BonpocamM, OTHOCALMMCS K UX KOMMNETEHLMUN B obriacTu
3awuTbl Npae notpebutenen;

corrnacoBblBalOT ¢ MUHUCTEPCTBOM aHTMMOHOMOSBLHOMO PEryfMpPOBaHUS U TOPrOBIM NPOEKTbl HOPMATUBHbIX
NpaBoOBbIX aKTOB MO BONPOCaM 3aLluThl NpaB NoTpebutenen;
(B pea. 3akoHa Pecny6nukm Benapyck ot 05.01.2022 N 148-3)

NpedocTaBnsloT B Npedenax cBoer KoMneTeHuun B MUHWUCTEPCTBO aHTUMOHONMOMBLHOMO PerynMpoBaHns v
TOProB/v Mo ero 3anpocamM MHGOPMaLMIo O NOCTYNUBLLUMX 0BpaLLEHUAX NOTPeGUTENei 1 NHy MHAPOPMaLMIO;



(B pea. 3akoHa Pecny6nukm Benapyck ot 05.01.2022 N 148-3)

npuHAMalKT B npeaenax CBOEN KOMMETEHLUUN WHbIE Mepbl B UeENAX 3alluTbl npaB n0Tpe6|/|Tene|7|,
npeaycMoOTpeHHble 3aKOHOOaTEe N IbCTBOM.

CrtaTtbsa 42. NonHoMmouusas MuHUcTepcTBa aHTUMOHOMNOJIBLHOIO PEryyiMmpoBaH1si U TOProBnv B obnacrtu
3aWwmThbl NpaB noTpebutenen
(B pen. 3akoHoB Pecnybnukm bBenapyck ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

1. MMHUCTEPCTBO @HTMMOHOMOSTLHOIO PErynmMpoBaHns U TOProsru:
(B pen. 3akoHoB Pecnybnukm bBenapyck ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

1.1. HanpaBnsieT NPeanoXeHWss B OpraHbl rOCy4apCTBEHHOrO ynpaereHus 06 OTMeHe WNn M3MeHeHun
MPUHATBIX VMW  HOPMAaTMBHBLIX MPaBOBbIX aKTOB, MPOTMBOPEYALLMX 3aKkoHO4aTenbCTBY O 3aluTe npa.
notpeburtenen;

1.1-1. koopAWHUPYET AEeATEeNbHOCTb PECMYyONUKAHCKMX OpPraHOB rOCYAapCTBEHHOrO YNpPaBMneHUs, WHbIX
opraHusauui, noguuHeHHblx [lpaBuTenbcTBy Pecnybnvku bBenapycb, MeCTHbIX  WCMOMHUTENbHbIX U
pacnopsauTenbHbIX OpraHoB B obnacTy 3awuTtbl Npas noTpebuTenen;

(nn. 1.1-1 cTatbn 42 BBegeH 3akoHoM Pecnybnukn Benapycb ot 13.06.2018 N 111-3; B pea. 3akoHa Pecnybnuku
Benapyck o1 06.01.2024 N 353-3)

1.2. HanpaBnseT npegnucaHvs  usrotosutensamMm  (Npogasuam, MoCTaBLUMKaM, NpeacTaBUTENsM,
NCMOMHUTENSAM, PEMOHTHBLIM OpraHn3auusmM) O NpekpaLleHMn HapyLeHun npas noTpebuTtenen;

1.3. Npu BbISIBNEHMM CRyyaeB peanu3auumn notpebutenam tosapos (pabot, ycnyr) 6e3 npegocTtaBneHus
HeoBXoAMMON N JOCTOBEPHON MHAPOPMALMKU, UMK C UCTEKWNMWN CPOKaMu rogHOCTM W (MnK) CpoKaMu XpaHeHwus,
cpokamu cnyx0Obl ToBapoB (pe3ynbTaTtoB paboTbl), Unu 6e3 ykasaHus TakMx CPOKOB, €CfiM UX YCTaHOBIEHUE
obsa3atensHO, HanpasnseT npegnucaHus  usrotoButenam  (mpogasuam, MoCTaBlUMKaM, MpeacTaBuUTensm,
WCMOMHUTENSAM, PEMOHTHbIM OpraHuM3aumMsiM) O MPUOCTaHOBMEHUW MPOM3BOACTBA W (MnM) peanusauum
notpebutensm Takux ToBapoB (paboT, ycnyr) nMbo O npekpalleHun peanunsaumm noTpedbuTensam Takmx TOBapoB
(pabot, ycnyr) 4o ycTpaHeHns AonyLLEHHbIX HapyLUEHWN;

1.4. HanpaBnseT mMaTepuanbl B OpraHbl, YNOSIHOMOYEHHbIE COCTaBMsiTb NPOTOKOSbI 06 aAMWHUCTPATMBHbBIX
npaBoHapyLLEHMAX 1 (Mnn) Bo3OykaaTb YronoBHbIE Aena No Npu3HakaM NPecTyneHniA, CBA3aHHbIX C HapyLLIEHNEM
NPeayCMOTPEHHLIX HacToAWMM 3akoHOM MpaB noTpebuTensi, npu oGHapyXeHWM CBEeOEHUN, YyKasbiBalOLMX Ha
MPU3HaKN aAMWHUCTPATMBHOIO MNPaBOHAPYLUEHUS WM NPECTYNNEHUsl, CBsI3aHHbIX C HapyLleHWeM npas
notpeburens;

1.5. umeeT npaeo obpalwiatbCa B Cyd C UCKOM O 3aliuTe NnpaB HEONpeaerieHHOro Kpyra notpebutenen B
cny4yae HapylleHus npas notpedurenen;

1.6. HanpaBnseT matepuanbl O HapylweHWn npaB noTpeduTenss B rocyaapCTBEHHbIA OpraH Wn WHy
rocyAapCTBEHHYIO OpraHuM3auuio, BblgaBLUME JULEH3UW, CheumanbHble paspelleHust (nuueHsun) nubo uHble
paspelunTenbHble OOKYMEHTbl Ha OCYLLECTBMEHWE COOTBETCTBYIOLLENO BuAa [OEATENbHOCTU, OIS  pPeLleHust
BOMpOCa O NPUOCTaHOBNEHUN, NPEKPALLEHNM OEACTBUSA TaKUX JOKYMEHTOB NMB0 06 MX aHHYNMpoBaHUM (OT3bIBE);
(8 pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, o1 06.01.2024 N 353-3)

1.7. oCylLLeCTBNAET pas3bsCHEHVE BOMPOCOB NPMMEHEHNS HACTOALLEro 3akoHa 1 MHOro 3akoHoAaTemnbLCTBa O
3awuTe npaB noTpedurtenen;
(nn. 1.7 ctatbn 42 B peqn. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

1.8. ocyLlecTBnsET MHbIE NpaBa Mo 3alMTe npaB noTpeduTeneit, NpeayCcMOTPeHHbIE 3aKOHO4aTeNIbCTBOM.

2. JomkHoCTHble nuua MuHucTepcTBa aHTUMOHOMOMNBHOIMO PErynMpoBaHUst M TOProBMM MPU UCMOMHEHUM
CBOUX [OMMKHOCTHbIX 00513aHHOCTeN B 0BnacTv 3awuTbl NpaB noTpebuTenei MMEKT NpaBoO B YCTAaHOBMEHHOM
nopsigke ©OecnpensiTCTBEHHO MocellaTb [OCYAapCTBEHHbIE OpraHbl W WHble OpraHusauuM, a Takke
VHOUBMAYaNbHbLIX NpeanpyHUMaTenen ¢ y4eToM pexnmMa nx paboTsl.

(8 pea. 3akoHoB Pecnybnuku Benapyck ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3)

3. I'ocyp,apCTBeHHble OpraHbl N UHblEe OpraHn3auunn, a Takke nHoneuayarnbHble npegnpuHuMaTenm 00s3aHbl
no TpeGOBaHVIIO MVIHVICTepCTBa AHTUMOHOIMOJIbHOIo perynnpoBaHna U TOProeJ1A NpenocTaBlATb VIH(bOpMaLI,VIIO,



HeobXoANMYIO 451 OCYLLECTBIEHNST 3TUM MUHUCTEPCTBOM MOTHOMOYUIA, NPEAYCMOTPEHHbLIX HACTOALLUM 3aKOHOM.
(B pea. 3akoHoB Pecnybnuku Benapyck ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

4. PeweHns o 3awmte npaB notpebutens, npuvHUMaemble MUHUCTEPCTBOM aHTMMOHOMOMBHOIO
perynupoBaHns W TOProBnv B MNpedenax CBOeW KOMMEeTeHUWW, SABNATCA obga3atenbHbIMM AN BCeX
rocygapCTBEHHbIX OpraHoB, APYrMx opraHusauunn, UHAMBMAYanNbHbIX NpeanpuHuMaTene n nHbIX U3nyYeckmx nuu.
(B pen. 3akoHoB Pecnybnivkm benapyck ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

Cratba 43. MonHOMOYMs MECTHbIX WUCMONHUTENbLHbLIX M pacnopsauTenbHbIX OpraHoB B o6GrnacTu
3alWmMThl NpaB noTpebuTtenen

1. B uensax 3awwutbl npaB notpebuTenen MecCTHble WCMOMHUTENbHbIE W pacnopsavTenbHble OpraHbl
0653aHsblI:
(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

paccmaTpuBaTb obpalleHust noTpebutener B COOTBETCTBUM C 3aKOHOAATENbLCTBOM 00 oOGpalleHusix
rpakgaH u topugnu4ecknx nnu;
(B pea. 3akoHa Pecny6nukm benapyck ot 02.05.2012 N 353-3)

OpraHn3oBbIBaTb pa3bsCHEHWE 3aKkoHOAATENbCTBA M KOHCYNbTUPOBATb HaceneHue Nno BOMpocaM 3aluThbl
npae noTpebutenen;
(B pea. 3akoHa Pecnybnukm Benapycb ot 13.06.2018 N 111-3)

npy BbISIBNEHUM TOBapoB (paboT, ycryr) HeHagnexalwero KadecTtBa, a TaKkKe OMacHbIX AMNs KU3HW,
3[10pOBbsi, HAaCNEeACTBEHHOCTMW, NMYLLLECTBA NOTPEOUTENS N OKpyXKatoLLlen cpedbl HesaMeanuTenbHO M3BeLlatb 06
3TOM pecnybrnkaHckMe opraHbl rocy4apCTBEHHOro yrnpaBreHus (MX TepputopuarnbHble opraHbl) B COOTBETCTBUM C
NX KoMneTeHuunen,
(B peq. 3akoHa Pecnybnuku benapycbk ot 02.05.2012 N 353-3)

HanpaensiTb NpeanMcaHns U3roToButensam (npodasuamM, NOCTaBLUMKaM, NPeacTaBUTENSIM, UCTONHUTENSIM,
PEMOHTHbBIM OpraHu3aumsimM) O NpekpaLLeHUn HapyLLEeHU nNpaB noTpebutene;

npyv BbISBMEHWM CryvyaeB peanu3auumn notpebutenam ToBapoB (paboT, ycnyr) ©6e3 npemocTaBneHus
HeobxoaMMOn 1M OOCTOBEPHON MHGOPMaLUK, UM C UCTEKLUIMMM CPOKaMWU FOAHOCTU M (MnnN) CPOKaMM XpaHeHus,
cpokamu cnyx0bl ToBapoB (pe3ynbTaToB paboTbl), Unn 6Ge3 ykasaHus TakMx CPOKOB, €CIM UX YCTaHOBIEHUE
0653aTenbHO, HaNpaBnsATb NPeanucaHust U3rotoBuTENAM (NpogaBuamM, MNOCTaBLUMKaM, MPeaCcTaBUTENAM,
WCMONHUTENSM, PEMOHTHbIM  OpraHusauusiM) O MPUOCTAHOBIIEHMM NPOM3BOACTBA M (UNK) peanusauun
notpedbutensm TakMx ToBapoB (paboT, ycnyr) nmbo O npekpalleHun peanusaumm noTpeduTensiM TakMx TOBapoB
(paboT, ycnyr) 4o ycTpaHeHus AonyLLEHHbIX HapyLUEHIA;

HanpaensiTb MaTepuanbl B OpraHbl, YNOMHOMOYEHHbIE COCTaBMATb MPOTOKONbI 06 agMUHUCTPATUBHBLIX
npaBoHapyLLEHMAX 1 (MnK) Bo3OykaaTb YrofoBHbIE Aena No Npu3HakaM NPecTynieHniA, CBA3aHHbIX C HapyLLEHNEM
NPeayCMOTPEHHbIX HacToAWMM 3akoHOM MpaB noTpebuTensi, npu OGHApPY>XeHUN CBEOEHWM, YKa3blBaKOLIMX Ha
MPU3HaKN aAMWHUCTPATMBHOIO MNPaBOHAPYLUEHUS WM NPECTYNNEHUsl, CBsI3aHHbIX C HapyLleHMeM npas
notpedurens;

obpalaTtbCs B Cyq C UCKOM O 3aluuTe npaB notpebutens;
OCYLLECTBNSATb MHblE OYHKLMM MO 3aLuUTe NpaB noTpebuTenen, NpeayCMOTPEHHbIE 3aKOHOAATENBCTBOM.

2. OpraHusauun, HaMBMAYyanbHble NpeanpuHuMaTeny 06sa3aHbl No TpeboBaHMI0 MECTHbIX UCTONMHUTENbHBIX
N pacnopsavTenbHbIX OpraHoB NPeAoCTaBnsATb MHGOPMaLMo, HeobxoauMyto UM Anst pacCMOTPeHWs1 obpaLleHni
noTpebutenen, MHbIX rpaxaaH W opraHMsauuii Mo BOMpocaM 3aliMTbl MpaB NoTpebutenen B COOTBETCTBMU C
3aKoHOAaTEeNbCTBOM 00 obpalleHusax rpaxaaH v IpUANYECKUX NULL, a Takke ANS pearMpoBaHusi Ha KpUTUYecKue
maTtepuansl No BoNpocaM 3aluTbl MpaB NoTpedbutenen B rocy4apCTBEHHbIX CPeACcTBax MaccoBOW MHAOpMaLMK,
3a UCKITHYEHNEM MHpopMaLmMK, pacnpocTpaHeHUe n (Unu) NpegocTaBrneHne KOTOPOR OrpaHUYEHO.
(n. 2 ctatbn 43 BBegeH 3akoHom Pecnybnukn benapyck ot 13.06.2018 N 111-3)

3. MecCTHbIN UCMONHUTENBLHLIN 1K paCFIOpFI,D,I/ITGJ'IbeIIZ OopraH onpegendeTr B WTarte B nMnpeaenax
yCTaHOBﬂeHHOVI YNCINMEHHOCTHN pa60THVIKa, ocywiecTBndawowiero KoopaunHauuio OedATeribHOCTU  CTPYKTYPHbIX
nop,paap,eneHMVl MEeCTHOIo WUCMNOJNTHUTENBbHOIO W pacnopAaAanTernbHOro opraHa no BOMpocamMm 3alunTbl npaB
HOTpGGMTeﬂeVI, a Takke obecrnednBatoLLEero ocyulecTtBiieHne MeCTHbIM NUCNONMHUTENIbHbIM U pacnopAaanTesibHbIM



opraHom YHKUUWIA, NpeaycMOTPEHHbIX MYHKTOM 1 HacTosiLen cTaTbu.
(n. 3 cTatbu 43 BBeaeH 3akoHom Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

KoHcynbTaHTlnoc: npuMeyaHue.
O npakTuke NpuMeHeHUs cyaamy 3akoHo4aTenbCTBa Npy paccCMOTPEHUM Aen O 3aliuTe npaB noTpedutener cum.
noctaHoBrneHve MNneHyma BepxosHoro Cyaa Pecny6nukn Benapycbh ot 24.06.2010 N 4.

Cratbs 44. CygebHas 3awmTa npaB noTpeburtenen

1. BawwuTa npas n0Tpe6MTene|?1 B Cyﬂ,e6HOM nopdaake  ocyuwlecrteBndeTtcA B COOTBETCTBUM C
3aKoHo4aTelNTbHbIMU aKTaMW.

2. MNpu yooBNeTBOPeHUn Ucka, CBSI3aHHOIO C HapyLLUEHWeM Nnpae NoTpebuTens, ecrnv ¢ UCKOBLIM 3asiBNEHNEM
0 3awuTe npaB nNoOTPeGuTEns BLICTYNAOT MECTHbLIA WCMONHUTENbHLIA M PacnopsAUTENbHLIA  OpraH  unu
obliecTBeHHOe 0OGbeaMHEHWE MOTpebuTenen, cyn B3bickMBaeT 3a HecobniogeHue OOOPOBOMBHOMO Mopsiaka
yOooBrneTBopeHus TpeboBaHW MoTpebuTens c UM3roToBuTens (NpogaBua, MOCTaBLiMKa, NpeacTaBuTens,
UCMOMNHUTENS, PEMOHTHON OpraHn3aLumn) B MECTHbIN BHOPKET NO MECTY PacCMOTPEHUs Ucka LWTpad B pasmepe cTa
MPOLEHTOB CYMMbI, NMPUCYXXOEHHON CyAOM B NOSb3y NoTpebutens.

Ecnn ¢ uckom B 3awmty npaB notpebutens BbicTynaeT 00w ecTBeHHOe obbeanHeHue noTpebuTenen,
yKkasaHHOMY 06beMHEHMIO NepeYncnsaeTcs AecsaTb NPOLEHTOB CyMMbI WUTpada.

3. Mpu yooBneTBOpPEHUM UCKa, CBA3AHHOINO C HapyLleHMEM MpaB HeonpeaeneHHoro Kpyra notpebutenen,
cyn 0bsa3biBaeT n3rotoButens (npogasua, NoCTaBLLMKa, NPEACTaBUTESNS, UCMOMHUTENSA, PEMOHTHYIO OpraHM3aumio)
[OBECTU [0 cBeAeHust noTpebutenen pelleHne cyga B OMpeferneHHbli CPOK 4Yepe3 CpeacTBa MacCOBOM
nHdopMaLMM UNN UHBIM CNOCOBOM.

Cratba 45. OGxanoBaHue npegnuMcaHum U pelueHMn YNOoJIHOMOYEeHHbIX FroCyAapCTBeHHbIX OpPraHoB
no 3awuTe npaB noTpedutens

1. WarotoButenn (npogasubl, NOCTaBLUMKW, MNPEACTaBUTENW, WUCMOSTHUTENW, PEMOHTHbIE OpraHu3auum)
BnpaBe obpawatbCA B Cyg C 3asiBfE€HWEM O MPU3HaHUM HeOeWCTBUTENbHBIMU MOMHOCTLIO UMM YaCTUYHO
npeanucaHnin U pPeELUEHUA, He  SABMSIOLWNUXCA  HOPMaTUBHBIMKM - MpaBoOBbIMM  akTamu, MwuHUcTepcTBa
AHTUMOHOMONBHOTO  PETYNINPOBaHNS W TOPrOBNM U WHbIX TOCYQAPCTBEHHbLIX OPraHoOB, OCYLLECTBSHOLLMX
rocyaapCTBEHHYO 3alluTy nNpaB NnoTpebutenen B npegenax CBOen KOMMNETEHL MU,

(B peq. 3akoHoB Pecnybnukn Benapycb ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3)

2. ObOxanoBaHWe B YCTaHOBMEHHOM Mopsgke nNpeanucaHni n pelleHun B CPOKW, MNPeayCMOTPEHHble
3aKOHOOATENbCTBOM, NMPUOCTaHABNMBAET UX UCTIONHEHME.

IrMABA 6
OBLWECTBEHHAA 3ALLUTA NPAB NOTPEBUTENA

Cratbs 46. MpaBo noTpebuTtenen Ha co3gaHue obLWECTBEHHbIX 06 beAMHEeHNI NnoTpedbuTenen

MoTpebutenn BnpaBe 0OBLEOUHATLCS Ha OOOPOBONBLHOM OCHOBE B 0OLWECTBEHHble 00bEeAVHEHMS
noTpebutenem, KOTOPbIE OCYLLIECTBSIOT CBOI AEATENBHOCTbL B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

Cratbsa 47. NMpaBa o6wWwecTBEeHHbIX 06 beaMHEeHN noTpedbuTenen

1. O6LLeCTBEHHbIE 0ObEOMHEHUSA NOTPEOMTENEN MMEIOT NPaBo:

1.1. y4yactBOBaTb B pa3paboTke MPOEKTOB HOPMAaTMBHbIX [JOKYMEHTOB, YCTaHaBnMBarloWmMx TpeboBaHua K
kayecTBy ToBapa (paboTbl, yCryru), NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPABOBbLIX AKTOB, PEryrMpytoLLmnX
OTHOLLIEHMS B 0bnacTu 3almThl NpaB noTpebutenein;

1.2. n3yyatb noTpebutenbckne cBOMCTBa TOBApoB (paboT, ycnyr), CNpOC Ha HWX, NMPOBOAWUTb OMPOCHI

HaceneHusi Ans BbISBMEHUS OGLLECTBEHHOTO MHEHUS O KaYeCTBE BbiMyCKaeMbiX TOBApOB (BbIMOMHAEMbIX paboT,
OKasbIBAEMbIX yCryr);



1.3. npoBoguTb 3KCMepTu3y ToBapoB (paboT, ycnyr) no cakTy HapylieHust npaB noTpedbutens unu B
MHTEepecax HeonpeaerneHHoro Kpyra notpebutenen, B TOM Yucne Ha NnpegmeT OOCTOBEPHOCTM NPenoCcTaBreHHON
npogaBLOM (M3roTOBMTENEM, WCMONMHUTENEM) WHGopMaumm o ToBape (pabote, ycnyre), B nopsgke,
ycTaHoBneHHom lMpaBuTtenbcTBom Pecnybnuku Benapych, a Takke y4acTBoBaTb B NPOBEOEHNM TaKUX IKCNEPTUS;

1.4. BHOCUTb B pecnybnukaHckue opraHbl rOCYLapCTBEHHOrO YNpaBMeHWUsi, MECTHblE WCMOMHUTENbHbIE U
pacnopsaguTenbHble OpraHbl NPearioKeHUss O Mepax No MOBbILWEHWIO KadyecTBa ToBapoB (pabot, ycnyr),
cobnogeHnio npasun LeHoobpasoBaHUsi, CHATUIO C MPOM3BOACTBA, U3bATMIO M3 obpalleHuss ToBapos (pabor,
ycnyr), onacHbIX NS XW3HW, 300POBbs, HACNeACTBEHHOCTM, UMYLLIECTBA NOTPeOUTENS U OKpyXatoLen cpeapl, O
3anpeTe HeHaanexallen peknambl U MHOpMaLMW, BBOAAWMX B 3abnyxaeHne notpedbutens, O npekpalieHuu
peanusauum noTpebutensam ToBapos (paboT, ycrnyr) No HenpaBoOMEpPHO 3aBblLLUEHHbIM LieHaM;

(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

1.5. ocywecTBnsaATb  MHMOOPMAaLMOHHO-NPOCBETUTENBCKYID [eATeNbHOCTb B O0nactu  3awuTbl  NpaB
notpeburtenen;

1.5-1. ocywlecTBNATb M3OaTENbCKy0 AEATENbHOCTb B 00MacTu 3aluTbl NpaB notpedbutenen B MNOpsiake,
YCTaHOBMNEHHOM 3aKOHOA4aTENbCTBOM;
(nn. 1.5-1 ctaTtbn 47 BBegeH 3akoHoM Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

1.6. gaBaTb Ha 6e3BO3ME3QHON OCHOBE KOHCYNbTaLun NOoTpebuTento No BoNnpocam 3aluTbl ero npas;
(nn. 1.6 ctatbn 47 B pea. 3akoHa Pecnybnukn Benapyck ot 02.05.2012 N 353-3)

1.7. HanpaendaTb B rocygapCTtBeHHble OpraHbl B COOTBETCTBUU C WUX KOMI‘IeTeHLI.I/IeIZ maTtepuanbl Ond
npuerie4eHna K oTBeTCTBEHHOCTU L, BUHOBHbIX B BbIMyCKe N peann3auum I'IOTpe6I/ITeJ'IF|M TOBapoOB (BbII'IOJ'IHeHVIVI
paboT, okaszaHUM ycnyr), He COOTBETCTBYIOLLMX YCTAHOBNEHHbIM TPebOBaHUAM K Ka4eCcTBY TOBapoB (paboT, ycnyr),
a Takke maTepuvanbl O HapyLleHUn npae NoTpebutens, npegyCcMOTPEHHbIX 3aKOHOAATENbCTBOM;

1.8. obpalwiatbcsl B oOpraHbl MNPOKypaTypbl C MNPeasioKEeHUsSIMU O MPUHECEHWM MPOTECTOB Ha akTbl
rocy4apCTBEHHbIX OpraHoB, MPOTUBOPEeYaLlLe 3aKkoHoAaTeNbCTBY O 3alluTe npas noTpebutenein;

1.9. obGpawatbca No nopyyeHuto noTpebutensa C npeTeH3Men K M3rotToBuTento (NpoaaBuy, MOCTaBLLUKY,
NpeacTaBUTENO, MWCMNOSTHUTENIO, PEMOHTHOM opraHusauum) o6 yCTpaHEeHMM HapyleHMn U O BO3MELLEHUN
NOTPEOBUTENIO MPUYNHEHHBIX 3TUMWU HAPYLLEHNSMU YObITKOB;

1.10. obpawatbcs B Cya C MCKOM O 3allmTe npae noTpeduTens, NpeacTasnsTh U 3awuLaTtb B cyae npaea u
3aKOHHbIE UHTEpPEeCHl NOTpebutensa (HeonpeaeneHHoro Kpyra notpedurtenen);

1.11. npeobsBNSATbL UCK B Cyd O TMpU3HAHWM OENCTBUA U3roToBUTENsl (MpogaBua, MNoCTaBLLMKa,
npeacTaBuTens,  UCMOMHUTENS,  PEMOHTHOW  opraHu3auumM)  MNpOTMBOMPaBHLIMW,  YCINOBWUA  [OroBopa
HeeNCTBUTENbHbIMU B OTHOLLEHUM HEOMNPEAENEHHOro Kpyra NnoTpedbuTenen n npekpaweHnn aTux 4ENCTBUNA.

2. OO6LwecTBeHHble 00beanHeHMst noTpebutenen MOryT MWMETb WHble nMpaBa, MNpPeayCMOTPEHHbIE
3aKOHOAATENbHbLIMW aKTaMu.

Cratba 48. OcobeHHOCTM peanu3auum OTAeNbHbIX MNpaB OOLWEeCTBEHHbIX O00beAWHEeHUN
noTpebutenen
(sBegeHa 3akoHom Pecnybnuku Benapycb ot 02.05.2012 N 353-3)

1. O6wecTBeHHOe obbeanHeHne noTpebuTenert obpallaeTcs No NOpyyYeHto NoTpebuTens ¢ npeTeHanen K
n3roToBuTENO (MPOAaBLYy, MOCTaBLUMKY, MPeACTaBUTENIO, UCMOMNHUTENIO, PEMOHTHOWM opraHn3auun) ob yctpaHeHun
HapyLleHWN U O BO3MELLEHMN NOTPEOUTENIO MPUYMHEHHBIX 3TUMU HapyLIEHUsSMK yObITKOB, obpallaeTcs B cyg C
MCKOM O 3awuTe npaeB noTpebutens, NpeactaBnseT M 3awuvuiaeT B Cyae MpaBa M 3aKOHHbIE WHTEPECHI
notpebutens Ha OCHOBaHMM JoroBopa 0e3BO3ME3OHOro OKasaHWsl YCHyr, 3aK4YeHHOro ¢ noTpebuTtenem B
NUCbMEHHOW hopme.

2. Pacxogbl obuwectBeHHOro obbeanHeHust notpebuTtenen, cBA3aHHble C obpalleHVeM MO MOPYYEHUHO
noTpebuTens c NpeTeHsmel K U3rotoBuTento (Mpoaasuy, NOCTaBLUUKY, NPeACTaBUTENIO, UCTIONHUTENO, PEMOHTHOM
opraHusaumm) o6 yCTpaHEHUM HapyleHWA U O BO3MELLEHUWN NOTPEOUTEND MPUYMHEHHBLIX 3TUMU HapyLUEHUSMU
ybbITKOB, 0OpalLleHNeEM B Cyd C UCKOM O 3aliuTe npaB NnoTpedutens, npeacTaBleHneM 1 3aluTon B cyae npae 1
3aKOHHbIX WHTEPECOB NOTPebuTens, noanexaT BO3MELLEHMIO W3rOTOBUTENEM (MPOAaBLOM, MOCTaBLUMKOM,
npeacTaBUTENEM, UCTIONHUTENEM, PEMOHTHOW OpraHu3aumen):



Mo NMCbMeHHOMY TpeboBaHMO OBLLECTBEHHOTO 06beAMHEHUS MOTpebuTenen nocre YOoBrETBOPEHUS
nsrotoButenem (NpogaBLOM, MOCTaBLIMKOM, MpeacTaBUTeNeM, WCNOSHUTENEM, PEeMOHTHOW opraHusauuen)
NPETEH3MN, C KOTOPOW ObLLECTBEHHOE O0ObeAMHEHWE noTpebuTenelt obpalanock No NopyyYeHuto notpeburtens,
nnMBo nocne NPUHATUS CyAOM peLleHUst B Nosb3y noTpebuTens, ecnu obLiecTBeHHoe 06beanHeHe notpedutenei
He 3aaBnsno Takoe TpeboBaHWe Npu oGpaLleHnn B cya C MCKOM O 3aliuTe npaB noTpebutens;

MO peLUeHWo Ccyda, BbIHECEHHOMY MO MCKY O 3aluuTe npaB noTpebuTens, ¢ koTopbiM obpalianoch
obLLecTBeHHOE 06beauHeHVe noTpebuTenen.

B cnyyasx, npegycMoTpeHHbIX ab3auem BTOpbIM YacTy MEePBOW M 4acTblo TPETbEN HACTOSALLEro MNyHKTa,
n3rotoButenb (NpogaBel, MOCTaBLUMK, NpeacTaBUTENb, WCMOMHUTENb, PEMOHTHas opraHu3auusi) obs3aH
yAOBNeTBOpUTL TpeboBaHne O6LLEeCTBEHHOrO 00beaMHEHNS NOTpebuTenen O BO3MELLEHUN PacxonoB B TeyeHue
YeTblpHaALaTV OHEN CO AHSA ero NonyyeHus.

(B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

B cnydyae, ecnu uck o 3awmte npas noTpebutens, ¢ kKoTopbiM obpalianock obLecTBeHHoe 0b6beanHeHve
notpebutenein, yOOBNETBOPEH CYAOM YacTUYHO, pacxodbl obwecTBeHHOro obbeanHeHus noTpebuTtenen,
CBsi3aHHble C obpalleHnem B Cya C MCKOM O 3aluuTe npaB NnoTpebuTens, npeacTaBneHneM 1 3allmnTor B cyae npas
M 3aKOHHbIX WHTEPECOB MOTpebuTens, noanexar BO3MELLEHMIO MPOMOPLMOHANbHO  YOOBNETBOPEHHBIM
TpeboBaHuAM.

(4acTb TpeTbs n. 2 ctatbu 48 BBegeHa 3akoHoM Pecnybnuvkn Benapyck ot 13.06.2018 N 111-3)

Pacxogpbl obuiectBeHHOro obbeauHeHnsa notpebutenen, NpeaycMOTPEHHbIE YacTbi0 MEPBON HACTOSLLErO
NyHKTa, noanexat BO3MELLEHMIO U3roToBuUTENeM (NpogaBLOM, MOCTaBLUMKOM, MPELCTABUTENEM, UCTIONMHUTENEM,
PEMOHTHOW OpraHu3aumen), ecnu noTpebutens Ao obpalleHus B obLlecTBeHHOe obbeauHeHue noTpebutenen
npeabaBnsan M3roToBUTENO (NpogaBuy, NOCTaBLUMKY, NPEACTABUTENIO, UCTIONHUTENO, PEMOHTHOM OpraHusaumm)
TpeboBaHWEe O BOCCTaHOBIIEHMW CBOEr0 HapylWEeHHOro npaBa M MMeeTCcs MNOATBEpXAeHWe OTkasa B
yAOBNETBOPEHUN 3TOrO TpeboBaHUS.

MopTBepxaeHWeM oOTkasa W3rotoBuTens (NpogaBua, MOCTaBLUKA, MNpeacTaBUTENsl, UCMONMHUTENS,
PEMOHTHOW OpraHnsaunmn) B y4OBMETBOPEHMN TpeboBaHMA NoTpeduTens ABNSATCS:

MACbMEHHBIN OTBET W3roToBUTENS (MpoAdaBua, MOCTaBLUUKa, NpeacTaBUTENS, WCMOMHUTENS, PEMOHTHOW
opraHusaumm), cogepXxallmin oTkas B yAOBMETBOpeHUM TpeboBaHusa notpedburens;

KOMusi MMCbMEHHOro obpalleHns noTpebuTens C yBeOAOMIIEHWEM O BpPYYEHUM MUCbMEHHOrO ObGpalleHus
n3rotoBuTENIo (Mpogasuy, MNOCTaBLUMKY, NPEOCTaBUTESO, WCMOSIHUTEM, PEMOHTHOM opraHuM3auun) nubo c
OTMETKON M3roToBuTENA (Npodasua, NOCTaBLUMKA, MPEeACTaBUTENS, WUCMOSMHUTENSA, PEMOHTHOM OpraHusauun) o
MOMy4YeHUn STOro NMUCbMEHHOro OOpaLleHUsl, ecrnv Takoe MUCbMEHHOe obpalleHWe He PacCMOTPEHO B CPOKMU,
YCTaHOBJEHHbIE 3aKOHOAATENbHbLIMW aKTaMu;

OTMETKa O MNpUYMHaxX OTKasa B YAOBMETBOPEHWM 3amevaHuin W (UnNu) npeaniokeHun noTpedutens,
W3MOXEHHBIX B KHUre 3aMedaHuin 1 npeanoxeHun;

3aMevaHue M (Unu) npensiokeHne noTpebuTenss B KHUre 3ameYaHui U MNpPeasioKeHWn, ecnv Takue
3ameyaHue 1 (Unn) NPeanoXkeHne He pacCMOTPEHbI B CPOKM, YCTaHOBIEHHbIE 3aKOHOAATENbHBIMU aKTaMu;

WHOE MNOATBEPXAEHME OTKasa W3roToBUTENs (MpoAdaBua, MOCTaBLMKA, MPEACTaBUTENS, WCMOMHUTENS,
PEMOHTHOW OpraHu3aumm) B yaoBneTsopeHun TpeboBaHunst notpebutens.

3. ObwecTtBeHHOe 0ObeanHeHne noTpebuTenen BnpaBe gaBaTb KOHCYMbTaUuio NOTPebuTento No Bonpocam
3aWmnTbl ero npae, obpalatbCA MO MOpPYYEeHWD MNOTpedbuTensd C nNpeTeH3Men K W3rotoBuTento (mpoaasuy,
MOCTaBLLUMKY, MPEACTaBUTEND, WCMONHUTENID, PEMOHTHOW oOpraHu3daumm) o6 YCTpaHEeHMM HapyWeHUA u o
BO3MELLLEHMN NOTPEOUTENIO NPUYNHEHHBIX 3TMMU HapyLLIEHNsIMM YObITKOB, OobOpallaTbCs B Cy4 C UCKOM O 3awute
npaB noTpebuTens, npeaoctaBnsaTb W 3aWMwate B Cyge MpaBa W 3aKOHHbIE WHTepecbl noTpebuTtens
(HeonpegeneHHoro Kpyra noTpebutenen) npu ycroBUM Hamuuus y paboTHMKa OOLLEeCTBEHHOro 0O6beauHeHus
notpebutenen, peanusyloLEro ykasaHHble MpaBa 3TOro OOLEeCTBEHHOro OO0beAuWHEeHwsl, ceuaeTenscTBa 06
aTTecTauumn. ATttectaumsi paboTHMKa OOLLECTBEHHOrO 00beauHEeHUa noTpebuTenen nNpoBoAUTCA Ha npeameT
NPOBEPKN 3HAHWSI 3aKOHOA4ATENbCTBA O 3alLMTe NpaB noTpebutenen B nopsgke, yctaHoBNeHHOM [MpaBUTeNnbCTBOM
Pecnybnukn benapyce.

4, I'IpwmepHaﬂ cbopma aorosopa 0€e3BO3ME3AHOI0 OKa3aHus ycnyr, COCTaB pacxoaos 0o0LLEecTBEHHOIO



0b0beanHeHns HOTpGGMTeﬂeVI, noanexawnx BO3MELWEHNIO U3roToBUTENEM (I'IpO,D,aBLl,OM, NMOCTaBLLUMKOM,
npencrtaBUTENEM, NCNOJNTHUTENEM, peMOHTHOﬁ opraHmsaumeVl), yCTaHaBIIMBarOTCA MMHI/ICTepCTBOM
AHTUMOHOIMOJIbHOIo perynnmpoBaHnAa n TOproerin.

(B pen. 3akoHoB Pecnybnukm bBenapyck ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

Mpe3ngeHT Pecnybnuku Benapych A.JlykawweHko




